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1 How to apply online application?
1.1 Process 1: Filing online Application for the CDB Services

v" Action: Follow the url http://www.citizenservices.gov.bt/

v Result: Citizen Services (G2C) portal for the login interface will appears as shown below.

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STAMDARDS | CONTACTS

G2C eServices
“ Citizen e Security Audit wile Business
Details [V} Clearance o, Clearance Bl  Services
Wiew your detzils . . - Apply and ok your audit clesrance Apply and track micro frade
Apply and track your securly clesrmnce e
Apply Security Clearance services over SMS industnal license efe
Check the Manual here
Educational 2 ﬁ Thromde m Passport
Services eKaasel Services Service
Education sarvices related & Submit grisvancesfesanack B Apply Ir-:erf.\-.l'cI:n:!e EEFMGES P ol LTS TH TR B2
DAHE and ECSEA Serices reisted i ,:ll."'flﬁ rarvices |'GEC-J_D¢|I'.‘C_." CEMGQ‘_E': Waler, SaWes, and vScuem fanker
) - e servicas, ei) Manual | Senvice Standards
f\ NHDCL ﬁ Judicial @ DRA Related S G2C Online
i Services ] ¢ Services Services 2 4 Payment
Appiy and track appiications related Appiy for judicisl Senvices (SUCh 55 Appiy and track sarvices relafed fo L ar..Lh;;z,:ce_:;:ﬂ :T;::ssmnw
o ."ID'J.E.\'."E‘-E{{D."?‘E."IT ang ."I'.-EI'".'EE‘E cefificares, stesiatan I:‘"DCC.'JW‘E\.'L'S: EE‘Q;&.‘.’E."E‘."I ar Cﬂm_l\E.'Er.!‘FEFEIl’I. e "-F.'ﬂ-'-IG‘-IS urndsr MoEA
IMaiNiENSce SErces -F.'I'E_I I'l?'l_NI'T.‘ uthorization, and Technical ALharzatian : RST.;‘: ECSEA and F'-E.E.'Epﬂ'.".' )
- Construction Labour and Bhutan Online Land Tax
v Development Employment L T
Board Services Services y y
ﬁl‘;u‘f’ and frack constrciion-reisten N .
e Olnine Systems far Job S2ekers, emmoyeErs
services (ReEQIsIEN0N of CORractors, . e Ol foms fo ing Jand kxx
Srchitects, specializad frades, ig). and Foreign Workers zpproval e T

v" Process 1.1.1: Click on the link called Construction Development Board services.

v" Result 1.1.1: The following page will appear.

Page 5
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HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login

1. Login
2. Forgot Passward

3. Creale User Account for contractars regisbered with COB

v Process 1.1.2: Registration of Contractor
> Process 1.1.2.1: From the above home page, select the service called Contractor under New
Registration.

> Result 1.1.2.1: The following page appears

Construction Development Board » Registration Of Contractar

Fee Structure for new regisiration
Classification Walidity (years) Fees per Category (Mu.)
Large 2 13000.00
Medium 2 10000.00
Regizterad 2 1300.00
Small 2 3000.00

-

> Process 1.1.2.2: After viewing the fees structure of the contractor registration services, click on
to “Next” Button.

> Result 1.1.2.2: The following page appears:

Page 6

el eintyric



User Manual

G2C System Enhancement — CDB

Construction Development Board » reg

@ Contractor Registration

General information

Ownership Type = Sole Proprietorship

Trade License No. :

Tpn:

Name of Owner/Fartners/Others with controliing interast

" Nationality == sy

FirmName Construction

Proposed Firm Name :*

Mationality = CID/Work Permit No: Salutation : MName : Gender : Designation :
Algerian -/ & 11606003497 M. v Tshewang Tenzin Male v || | Manager
Induction course Detaills
Sl No Training type Training Dates Module partipant
Mea Training detials are found on this cid: 11606003497
Establishment Addresses
Ex; Olakh i ~Select-
Address = pressway, Olakha, thimphu Dzongkhag :
P
Email Id * B | wangzinS3@gmail.com Mabila No. * * . 17880455
Telephone No. : . | Enter Your Telephone Mumbe Fax Mo. :
D Back

Show in
Certificate:

CID Mo

> Process 1.1.2.3: The above section is general information and owner information.

> Result 1.1.2.2: Fill up the form above and click on next button to reach next page.
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Construction Development Board » registration 0f Contractor

o} Contractor Registration

Note:First tick the checkbox and select category. Then select the appropriate class of your choice.

Category

7 W1-Roads and Bridges

‘W2-Traditional Bhutanese Painting/Finishing Works

’ W3-Buildings, Irrigation, Drainage, Flood Control Water Supply and Sewerage

W4a-Power and Telecommunication Works

Apply for Class
Medium r
-Select- v
Large v
-Select- v

> Process 1.1.2.4: The above page shows contractor’s classification that applicant wish to apply.

> Result 1.1.2.4: Choose and select category and press next to proceed further.

Contractor Human Resource Saction

Requirements for different Category and Classification

CIDy Work Permit copy for all Personnel including his/her academic transcripts{For engineers Provisional Certificate will not be accepted if the engineer has

graduated more than six months ago) and undertaking letter with legal stamp.

Mote for Small Class (5)

ey Employess W1,W2,W3 and W4
Site Supervisor (Class X and above) 1
Note for Medium Ciass (M)
Key Employess W1 and W3 Wd
Manager Only one or Owner can be the Manager
Engineer{Diploma) 1{Civily
Site Supervisor 1 1
Contractor Human Resources

Salutation MName:
: Ma:
Albania

Mr. Tshewang 11606003458 Male

Tenzin

CID/Work Permit Gender Coumtry: Designation

Enginesr

Note for Large Class (L}

Key Employess W1 and W3 W4
Manager Only 1
Engineer{Degrae) 1{Civil) 1{Electrical)
EnginesriDiploma) 2Z{Civil) 1{Electrical)
Accountant 1
Site Supenisar 2{Civil) 1{Electrical)
Qualification  Trade : Service Attachments Action
: Type (CW/UT/AT):
VI Class  Probation  +CID E
Vil

"D Back

[ Java EE - http://localhost:3081/CDBPUBLIC/ - Eclipse |

» Process 1.1.2.5: The applicant need to provide all human resource detail according to the

requirements.

> Result 1.1.2.5: On clicking next button after entering human resource, then following

equipment section will be displayed.

el entyic
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Eapmas Section
Fequirsmients for differe Caiegory and Classifcation
1. Moagdpmant requiremsnt for small cass comractons.
2. Submit valld blus book copks supportad by valld Insenances for &l RSTA reghfenad sguipmets.

. Submit eguipmants verfication reports duly andorsed by & Sovl. Englneer (mof lass than the rank of A} for those egelpmant, which ars not desht by ASTA

Moo Bar sl C1ass (5) Note for Large S1ass L
Kz mpuipre eguiremaent for armel| cizas ozrirectzn. Ezupmanta W 3
St o um bk zope anororied By Smute Swem i ord i aureezes for £ SETE reg e PR
spipmer
Foez sz e
o tha
Truck
AlrComprmaasr
et Aoy
Survmy Dguipeees
Erjom ments W 3 L
o R
Trazk
Vibreior
Surrmy Sguipmat lewsiing mectine
Cresm Trusk
==rzrea e 1
Seaw Shotiaring af =
Wikncior
‘Mcter fumphut] W e
Staal SEumwieg () o0
Fan g
e Surmp AL Romiee 1
ez Ful e
tagzer
Confracior Equinmanss and Fachiiies
Click on Add Wore Sgulpmant 1o start addng Equipmsnt
Equigieent Mam Rgistration Mumbser Quartiy: Atinchements {CV/UT/ATE Action

| WinsCP i

> Process 1.1.2.6: After filling up the equipment section, then need to press review your

information Button to revisit all information the applicant has provided. During review time
applicant can also edit details in the form. The applicant also needs to accept undertaking and
finally submit the application.

> Result 1.1.2.6: The following acknowledge page is displayed with application number and other

details.

Construction Development Board Acknowiedgement

Application No:807_0000130.
Thank you for applying for registration with Construction Development Board (CDB). Your application is under process. When it is approved, you will
receive an email and SMS to the given email address and mobile number. You can track your application at www.cdb.gov_bt/trackapplication using

your CID Ne. or Application No. If you want to print this details , click on the print button below.

Users can use the print button to print the acknowledgement message.

Page9



G2C System Enhancement — CDB User Manual

2 Verification of Application by Dealing Officer
2.1 Process 1: Verification of Registration of Contractor

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

. . GOVERNMENT T0 CTTTZEN SERVICES, ROYAL GOVERN
"N In Pursuit of Improving Public Service Delivery

i g =

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 2.1.1: Enter Login id and password. Then Click “login” button.

v" Result 2.1.1: On successful login, the following page appears which contains all application

submitted by the applicants which needs to be verified and further action.

o Government to citizen service delivery initiative & Weicome Dechen Choden cdb verifier -

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application

10

CONSULTANT ~
Contractor Application

ARCHITECTS ~

SPECIALIZED TRADE ~

All the application submitted by citizens can be access from here for further action. Any of t person can pick th by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.

Page 10
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v" Process 2.1.2: To take action on application submitted, then verifier need to select service to which

he/she going to take action.

v Result 2.1.2: The task list for that selected service will be displayed.

Construction Development Board » T

CONTRACTOR ~ Group Task Application
CONSULTANT = Show| 10 v entries
ARCHITECTS ~ SINo *  Application Number Current Status CDB Number Service Name Firm Name
1 801_0000130 SUBMITTED Registration of Contractors FirmName Construction

SPECIALIZED TRADE »

Showing 110 1 of 1 entries

My Task

Show| 10 v |entries

Application Number Current Status CDB Number Service Name Firm Name

No data available in table

Showing 010 0 of 0 entries.

Search:
Submitted Date Class Contact No
08/09/2019 L 17880455
Search:
Submitted Date Contact No

v Process 2.1.3: From group task, he/she need to click on application number to take further action

v Result 2.1.3: The page will be open for verification of application submitted.

> General section:

Werification and Approval of New Reqistration » Application Mumber - 8071_0000130

Contractor Information

General Information

Ownership Type = Sole Propristorship Mationality = Bhutan
Trade License Mo. : Proposed Firm Mame : FirmiName Construction
Tpn:
Permanent Address
Dzongkhag - Trashiyangtse Geog : Tongzhang
Village : Wogkhar
Address - Expressway, Olakha, thimphu Dzongkhag :
i

Ermnail Id - wangzin53@gmail coml Mobile No. * 17880455

Telephone No. : Fax No. :

Name of Owner/Partners/Others with controlling interest

sl CID/Work Permit No Show in
Mo: Mationality = B Salutation : Marme : Gender : Designation : Certificate :
1 Algeria 11606003497 M. Tshewang Male Manager 4

Tenzin

Induction course Details

Check for the CID : Werify:

check for this CID

Sl No Training type Training Dates Module partipant CID Mo
Mo Informiation found
e5can Protection Center i
Page 11
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> Classification section:

Verification and Approval of New Registration » application Number

801_0000130

Contractor Information

Classification Detalis

Category SUBMITTED
W1  Roads and Bridges:

W2 | Traditional Bhutanese Painting/Finishing Works

Applied

W3 | Buildings, Irfigaticn, Drainage, Flood Contral, Water Supply and Sewerage L

W4 | Power and Telecommunication Works

» Human Resource Section:

Large

Verification and Approval of New Registration » Application Number : 801_0000130

Small Registered Amount {Mu.)

10000

15000

Total 23000

Contractor Information

Contractor Human Resources

Salutation CID/Work

Mame : Permit No : Gender :

1) Mr. Tshewang

Tenzin

11606003498 = Male

e [t J

> Equipment section:

Contractor Information

Contractor Equipments and Facilities

sl

MNa: Equipment Name: Registration Type:  Reg

1) Gas Cutting Mon-Registered

Country :

Albania

istration No :

Designation :

Qualification :

Engineer WTI

Join

Date : Trade :
2019
0%-08

Quantity

Registration To :

Application Status

Artachments :

iE1

Clazs Vil

Attachments
(CV/UT/AT):  Check for the CID :

WVerify:

check for this CID [}

Check for the Registration

Murmbser : Verify:

Status

Action By

Action Date

Remarks

SUBMITTED

(CITIZEM)

2019-09-08

Remarks - Verified and send for apprval

Page 12



G2C System Enhancement — CDB User Manual

v Process 2.1.4: If the applicant has submitted all required documents and information, then verifier
can verify the application for further action (Approval).

v Result 2.1.4: On successful submission the following acknowledgement slip will be shown.

O Government to citizen service dellivery initiative o Welcome 9907121 cdb verifier -

Version 1.3.0 Last Updated 14th April 2016

Construction Development Board » Acknowledgement

Application Mumber: 801_0000154 has been VERIFIED by you And forwarded for approval

v" Process 2.1.5: If the applicant has not submitted all required documents and information, then
verifier can reject that application mentioning the reason.

v" Result 2.1.5: Applicant will be notified both in email and sms.

Page 13
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3  Approval of Application
3.1 Process 1: Approval of Registration of Contractor

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

: . GOVERNMENT TO CTITZEN SERVICES, ROYAL GOVERN)
:.'.a_-f‘f [In Pursuit of Improving Public Service Delivery

i g =

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 3.1.1: Enter login id and password. Then Click “login” button.

v" Result 3.1.1: On successful login, the following dealing Officer page appears

O Government to citizen service delivery initiative & Weicome Dechen Choden cdb verifier -

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application
10 °
CONSULTANT -
Contractor Application | Architect Application
ﬂ‘ \
ARCHITECTS . _rﬂ . _rﬂ
SPECIALIZED TRADE =
Al the application submitted by fizens can be acoess from here for further action. Any of t persan can pick th by clicking on the right link with respect to the CDB services. after picking of claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.

v Process 3.1.2: To take action on application submitted, then approver need to select service to

which he/she going to take action.

v Result 3.1.2: The task list for that selected service will be displayed

Page 14
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Construction Development Board » Task List

CONTRACTOR - Group Task Application

CONSULTANT ~ Show| 10 ¥ entries Search:

ARCHITECTS ~ SINe *  Application Number Current Status CDB Number Service Name Firm Name ‘Submitted Date Class Contact No
1 801_0000130 VERIFIED Registration of Contractors FirmName Construction 08/09/2019 L 17880455

SPECIALIZED TRADE ~

Showing 110 1 of 1 entries Previous - Mext

My Task

Show| 10 v entries Search.
4 Application Number Current Status CDB Number Service Name Firm Name Submitted Date Contact No

No data available in table

Showing 0o 0 of 0 entries:

v Process 3.1.3: From group task, he/she need to click on application number to take further action

v Result 3.1.3: The page will be open for verification of application submitted.

> General section:

Verification and Approval of New Reqgistration » 2app

Contractor Information

General Information
Ownership Type : Sole Proprietorship Mationality - Bhutan
Trade License No. : Proposed Firm Name - FirmMName Construction
Tpn:
Permanent Address
Dzongkhag = Trashiyangtse Geog : Tongzhang
Village : Wogkhar
Establishment Addresses
Address - Expressway, Olakha, thimphu Dzongkhag
E
Email Id - wangzins3@gmail.com’ Mobile No. : 17880455
Telephona No. = Fax No. :
Name of Ownevr/Partners/Others with controlling interest
sl CID/Work Permit No Show In
MNo: Nationality : g Salutation : Name : Gender : Designation : Certificate : Check for the CID : Verify:

1 Algeria 11606003457 Rdr. Tshewang Male hanager - heck for this CID o
Tenzin o

Induction course Detalls

Sl No Training type Training Dates Module partipant CID Mo

Mo Information found

=3 o

eScan Protection Center

Page 15
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> Classification section:

Verification and Approval of New Registration » Application Number - 801_0000130

Caontractor Information
Classification Detalls
Suggest by Armount Amount Large Medium Small Registered Amount
Category VERIFIED Verifier (M) Applied (M) (M)
W1 Roads and Bridges : M 10000 M 10000 ] 10000
W2  Traditional Bhutanese Painting/Finishing Works
W3  Buildings, Irrigation, Drainage, Flood Control, Water Supply and L 15000 L 15000 - 15000
Sewerage
W4 Power and Telecommunication Works
Total 25000 25000
DBack EEEGLESGREEY
» Human Resource Section:
Verification and Approval of New Registration » Application Number : 801_0000130
Contractor Information
Contractor Human Resources
Salutation CID/Work Gender Country Designation Qualification Join Attachments
: Name : Permit No : : : : : Date: Trade: (CV/UT/AT). Check for the CID: Verified approve
1) Mr. Tshewang = 11606003498  Male Albania | Enginesr WTI 2019- | Class iGCID heck for this CID 7 |z
Tenzin 008 | VI
m )Rl Send Back To Verifier
» Equipment section:
Page 16
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Verification and Approval of New Registration » Application Number : 801_0000130

=)
T

Contracter Information

Contractor Equipments and Facilities

sl Registration Registration No Quantity Check for the Registration
No:  Equipment Name:  Type: . Registration To: Attachments Number : Verified approve:

1) Gas Cutting Mor-Registered 1 i 3| Chec: for B (T 7 7

Application Status

Status Action By Action Date Remarks
VERIFIED Dechen Chedenfcdb verifier) 2019-09-08
SUBMITTED (CIMZEN) 2019-09-08
Remarks : Approved for payment

—_l= ETN o oc v

v Process 3.1.4: If the applicant has submitted all required documents and information, then verifier
can verify the application for further action (Approval).

v Result 3.1.4: On successful submission the following acknowledgement slip will be shown.

. Government to citizen service delivery initiative & Welcome 9907121 ,edb verifier -

Viersion 1.3.0 Last Updated 14th April 2016

_ QVIEW STATS B PRINT GERTIFIGATE

Construction Development Board » Acknowledgement

Application Number: 801_0000154 has been VERIFIED by you And forwarded for approval

v Process 3.1.5: If the applicant has not submitted all required documents and information, then
verifier can reject that application mentioning the reason.

v" Result 3.1.5: Applicant will be notified both in email and sms.
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4 Payment and Printing of Contractor certificate
4.1 Process 1: Payment and Printing certificate for Contractor Registration
v Action: Update payment and Printing of certificate can be done by Accounts from the following url

http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

INT OFBHL

HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Login

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v" Process 4.1.1: Enter login id and password. Then Click “login” button.

v" Result 4.1.1: On successful login, the following dealing Officer page appears

Construction Development Board » Task List

R — Verification/Approvai of application
CONSULTANT Note:

Please remember/copy application number you are taking action. This is required if applicant want to print the certificate from you
27

ARCHITECTS ~

SPECIALIZED TRADE ~ (Contractor Application

All the application submitted by citizens can be access from here for further action. Any of the responsible person can pick the application by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my task,you can open that application for the further process

v Process 4.1.2: Select and click on the service that he/she going to update payment.

v" Result 4.1.2: Following page appears

Page 18
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Construction Development Board » Task List

CONTRACTOR Group Task Application
CONSULTANT ~ Shaw| 10 v entries Search
ARCHITECTS ~ SINo *  Application Number Current Status ‘CDB Number Service Name Firm Name ‘Submitted Date Class Contact No
_ 1 801_0000115 Approved for payment Registration of Contractors Phuentshe Kartsho construction 04/09/2013 s 17529005
SPECIALIZED TRADE «
2 301.0000119 Approved for payment Registration of Contractors Rainbow Appearances Painting 28/08/2019 E 17755050
3 301.0000124 Approved for payment Registration of Contractors LOZA CONSTRUCTION 29/08/2019 s 17509704
4 301.0000128 Approved for payment Registration of Contractors Jigten Builder 30/08/2013 s 17992354
5 301.0000129 Approved for payment Registration of Contractors Ugyen Tenzin Construction 02/09/2013 s 17662007
Showing 110 5 of § entries Pre
My Task
Show| 10 v entries Search
4 Application Number Current Status CDB Number Service Name Firm Name Submitted Date Contact No
No data available in table
Showing 010 0 of 0 entries Prev ext
v Process 4.1.3: Click on the application number to open the application.
v" Result 4.1.3: The following page will be displayed to update payment.
Verification and Approval of New Registration » Application Number : B071_000012
Contractor Information
General Information
Owmesship Type © Sole Proprietorship Mationality - Bhutan
Trade License No. : Proposed Firm Mame : Ugyen Tenzin Construction
Tpn:
Establishment Addresses
Address - Changzamtok : Thimphu Dzongkhag - Thimphu
e
Ernail Id - ngawangtsulzang@gmail.com Mabile Mo. - 17662097
Telephone No. - 17662097 Fax Mo 17662097
Mame of Owner/Partners/Others with controlling interest
Show in
SINo:  Mationality - CID/'Work Permit Nao : Salutation : Mame : Gender : Designation : Certificate :
1 Bhutan 10301001681 M. Ligyen Malz Proprietor cum Manager v

el entyic
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Registration Fee Details (FIMAL)
Applied Approved
Category Class Amount {Nu.) Class Amount (Nu.) Class Amount (Nu_)
W1  Roads and Bridges : 5 000 5 000 5 000
W2 | Traditional Bhutanese Painting/Finishing Warks R 1500 R 1500 R 1500
W3 | Buildings, Irigation. Drainage. Flood Control, Water Supply and Sewerage 5 000 5 000 5 000
W4 | Power and Telecommunication Waorks 5 000 5 000 = 000
Total 16500 16500 16500
08 Number = 8347 Payment Date {Date formate: yy-mm-dd, eq:2016-01-01)
ﬂﬁ|
Receipt No :* Remarks :
Maode of Payment: -Select-
Application Status
Stetus Action By Action Date Remarks
Approved for Payment {cdb approver) 20190902 approved
SUBMITTED {CITIZEM)
VERIFIED Ugyen Doelmalcdb verifier) Verified

Approve and Generate Certificate @ Cance

v' Process 4.1.4: After mentioning payment detail, he/she will click on the button called Approve and

Generate Certificate.

v Result 4.1.4: The application will be update and certificate is read for printing.

v Process 4.1.5: To print certificates, he/she need to click on the link called Print certificates. The

page will appear where he/she need to choose the service for. After selecting the service, the list of

payment approved application will be displayed.

v Result 4.1.5: The application list to print will appear as shown below.

Page 20



G2C System Enhancement — CDB User Manual

Zelect Service -
Contractors v
Contractors Application
Show| 10 ¥  entres Search: | 07|
. Application coB Approved
Si/No Number Number Application Type Date Status Firm Name Contact No
14 801_0000021 8452 Registration of 2019-06-19 | PAID Heruka Gumar construction | 17434428 PRINT
Contractors
17 801_0000022 @ 8451 Registration of 2019-06-19 | PAID Blue heights construction 77251736 PRINT
Contractors
41 B801_0000034 84565 Registration of 2019-06-25  PAID Samphel Nordhen 17118711 PRINT
Comtractors Construction
43 BO1_0000035 8454 Registration of 2019-06-26  PAID kurichhu construction 17695212 PRINT
Contractors
50 B01_0000037 8468 Registration of 2019-06-27  PAID RAJ BUILDERS 17812783 PRINT
Contractors
53 B01_0000043 8455 Registration of 2019-06-28 | PAID Yeshi Builders 17604420 PRINT
Contractors
58 B01_0000046 8458 Registration of 2019-07-02 | PAID Tshendra constructions 17691538 PRINT
Contractors
80 801_0000054 8457 Registration of 2019-07-05 | PAID Good Care Builders 17276224 PRINT
Contractors
92 B01_0000058 8466 Registration of 2019-07-08  PAID Dejung Samphel 17563285 PRINT
Contractors Construction
93 B01_00000&1  B455 Registration of 2019-07-08  PAID Yed Nang Bendrura 17703484 PRINT
Contractors Construction
Showing 1 10 10 of 32 entries (filtered from 222 total entries) Previous 22| 4 Nem

v Process 4.1.6: After selecting the application to print, he/she need to click on print link to print the
certificate.

v Result 4.1.6: The certificate will be displayed and need to print to issue as shown below.

Page 21



G2C System Enhancement — CDB User Manual

TamSNI e
qﬁ'qgs\'ﬂj:'qiwqﬁﬁ'gu]&]

CERTIFICATION

CDB Registration No .: 8347
Initial Registration Date.: :  08-09-2019
Up-Gr/Revalidation Date.: 08-09-2019
Registration Expiry Date.: 08-09-2021 Ugyen
(10501001691)
This is to certify that Ugyen Tenzin Construction of Thimphu Dzongkhag is a

registered Construction Firm with the Construction Development Board. The firm is registered in the

following catagories and classifications:

Category Classification
W1 - Roads and Bridges Small
W2 - Traditional Bhutanese Painting /Finishing Registered
W3 - Buildings, Irrigation, Drainage, Flood Control, Water Supply and Sewerage Small
W4 - Power and Telecommunication Works Small

( ,
( Director)
Construction Development Board
Tel. No: +975-2-326035 / 333502 Fax No: +975-2-321989 : Post Box # 1349
E-mail: registration@cdb.gov.bt : Web address : www.cdb.gov.bt
Page 22
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NOTE: This e-certificates is generated from E-Zotin Online System.

Terms & Conditions of CDB Certificatation

1. As provided in clause 2.1.1.2 and 2.3.1 of Procurement Rules and Regulations 2009, the holder of this
Certificate is qualified to participate in public procurement procedure

2. The issuance of CDB Registration Certificate will be based largely on the fulfillment of the minimum
criteria set against classification of Contractor/Consultant and Categorization of Works and upon

3. All the registered contractors should comply with 'Code of ethics for Contractors'.

4. CDB will not be accountable for any false/fabricated submission that could have led to the fulfillment of
the criteria and subsequent issue of CDB Registration Certificate.

5. CDB Registration Certificate once issued would not relieve the certificate holder of any relaxation on
the minimum requirements for registration.

6. Notwithstanding the provisions of Companies Act of Bhutan, the certificate issued is non-transferable

7. CDB Certificate cannot be leased or subleased to any individual or another firm.

8. Certificate is valid during the period for which it was issued provided it has not been cancelled,
9. Failing to renew within the expiry date will lead to penalty of Nu.100 per day.

10. Failing to pay the fees for approved online application within 30 days will lead to cancellation of the
application.

11. All registered construction firm must attend the mandatory refresher course in order to apply for
renewal.

12. No Contractors can submit bid, participate in bidding or be on the contention for award if the
registration has expired.

13. No Contractors can undertake/implement works which is not within the scope of the registration.

14. The registration is subject to verification whenever the CDB so desires.

15. Large and Medium Contractors must have Office established with Signboard (requirements of office
16. Registered firms are required to inform the CDB of any changes in their address, contact details or
any pertinent particulars within one month.

17. The CDB Registration Certificate can be revoked, downgraded, suspended or cancelled at any given
time if the:
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5 Renewal of CDB Certificate contractor

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v’ Result: Citizen Services (G2C) portal for the login interface will appears as shown below.

?_ﬁ\ In Pursuit of Improving Public Service Delive

HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zofix Construction Development Board Services

New Ragistration
Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade

Track Application

Login
Lagin
2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 5.1: click on the link called login and provide correct user name and password.

v Result 5.1: The following home page for CC contractor will appears.

o Government to citizen service delivery initiative & Welcome Himalaya Construction CONTRACTOR -

®,News/Motices

0 Administrator on 9/8/2019

If you are having difficulty using our online e-Zotin system. Please view the follawing video tutorizls

1.Cresting Bn Account: Fps:/fwiwiyoutube. =FhIVheAwEmQ
2 Applying for Renewal -

3 Applying for a Service: nttps:/

NOTIFICATION:(02 Aug 2017)The Censtruction Development Baard is canstantly receiving request from the registered firms for checking the status f their employees and equipments. However, CDB would like to inform that with launching of anline services (e-zotin) wef. 1st June

2016, all the firms registered with CDE can view such information and your trac

records after logging into your own profile from the CDB website: wivw.cdb.gow bt Therefore, in the interest of protection of individual firm's privacy and efficient application of online services,
henceforth, DB Secretariat will discontinue providing such infermation. This is also to remind that non-payment of registration fees for appraved online applications within period of ‘one menth” shall result in cancellation of your application Further, the standard “Undertaking
Leter” for registration of employses in your firm can be downloaded from COB web site

FAQsQ1 What 2re the attachments required for ownership transfer?Ans: If you are transferring from husband to wifl or vice versa atiach 2 copy of marriage cartificate. I you are mansferring from Father to son/daughter or Mother to son/daughter artach a copy of census Family
Tree scquired from Department of Crvil Registration and Census.Q2 Wnat are the attachments required for renewal?Ans: 1. Refresher Course Certificate2.CY, Lettar of Undertaking. Academic Transcript for each Human Resource. If you want to remove the existing HR make & Delete
Request.3. Blusbook Insurance Copy for esch RSTA registered squipment. For non-registered squipment & lensr of verification issued by 2 government enginesr equivalent of rank of an AE and sbove If you want to remove &n equipment make & Delste Request.03. What are the
attachments required for change of firm nameZAns: A capy of the advertisement published in print media. 04. What are the attachments required for cancellatian/surrender?Ans: A copy of application stating the reasan for cancellation/surrender.@5. What do | do when my

application gets rejected?Ans: Read the rezsons for rejection carefully and reapply by clicking the rezpply link on your dashboard or email. Then submit 2l the decuments or sttachments that are required and resubmit the application.Q6. Where do | make the payment?Ans The

payment is accepted anly in the sight regional offices of the country else you make peyment directly atthe CDB office. The payment of fees should be made in cash if you are paying a1 Accounts,COB.
NOTIFICATIGN:{12 Aug 2017)The Censtruction Development Baard is constantly receiving request from the registered firms for checking the status of their employees and equipments. However, CDB would like to inform that with launching of online services fe-zotin) we.f. 1st June
2016, &l the firms registered with CDE can view such information and your track records after logging into your own profile from the CDB website: www.cdb.gowt .

Dear e-Zotin Users We woukd like to inform you that since the launch of our anline registration we have received many request to change user name and password to login to our system and we would fike to remind all Conractor's to kindly take note of the followings -1, Your user or
Login ID is your email address:2. f you forget your password, please click on the Forgot Passward? link and your new password will be sent to your e-mail address registered with CDB3. Frequently change your password:4. Do not change your mobile numbers, if so please update
from your profike:5. Any important natice will be sent to your e-mail address and through SMS notice:6. Your application status will be notified through SMS:7.Da Not pay until you receive the final payment notice:8.Your final payment notice will be e-miled to you once your

application is APPROVED:S. For now you can make payment at the nearast Regional Revenus and Customs Office{RRCO); 10. e-mail a copy of the money receipt to our accountant &t accountant@edb.gov bt or regisustion@cdb.govbt11. OR if you are in Thimphu you can make

payment at our office till 3 PM12. Applications will be processed only in warking days. (Summer: 800 am to 500 pm and Winter- 3.00 am to 400pm}13. Any mail you receive from cdbserver2015@gmail.com is an automated email (Do Mot Reply)We are working to simplify the

registration process to serve you better.Web Administrator(webmaster@odb.gov.bt)

v Process 5.1: Contractors can able to view all information by clicking on my profile link.

v Result 5.1: The following page represents the profile.
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o Govemment to citizen service delivery initiive & Welco: Himeleya Construction CONTRACTOR -
DASHBOARD APPLY FORRENEWAL OTHER SERVICES ~CANCELLATION OF CERTIFICATE  [UPDATES»

General Info Establishment Addresses
CDB Mo. 8180 Dzongkhag Thimphu
Ownership Type Sole Proprietarship Address -
Company Neme Himalaya Construction Emailld:
Trade License No
Telephone No. :
TpnNo
Mabile No. 17110410
Country Bawtan
Applcaion Dtz Me027 FaxNo.
Registration Expiry Date 20210706
Registersd Address
Dzengkhag Thimphu
Village
Gewog
Address
Genersl Information | Contractor Human Resources  Contractor Equipments end Faclities  Clessification Deteils  Track Record  Comments/Adverse Records

Name of Owner/Partners/Othars with controlling interest
SINo: IName : CiD No (Gender : Iationality : Designetion Show in Certificate -

1 Mahendra Chhetri 11208000123 Male Bhutanesa Executive Director v

v" Process 5.2: To avail Renewal of CDB Certificate Contractor, the applicant need to click on the link
called apply for renewal. They are allow to renew their certificate only before 30 days of expiry.
v" Result 5.2 (a): If they try to renewal before 3 days, then the following screed will displayed for their

information.

o Government to citizen service delivery initistive & Welcome Himalaya Construction CONTRACTOR -

DASHBOARD MY PROFILE OTHER SERVICES CAMNCELLATION OF CERTIFICATE B UPDATES -

o8 Application for Renewal

You are allowed to renew your certificate before 30 days of expiry date. Your expiry date is 2021-07-06.

v Result 5.2 (b): If the renewal time is approached, then they are allow to apply for renewal and

following screen will be shown on clicking on apply for renewal link.
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o2 Application for Renewal

While renewing your certificate you can also upgrade/downgrade work classification or change other information. Relevant fees will be

applicable.

Seems like your registration is already expired on 2019-07-06. The total number of days late istd days. However 30 days is considered as grace period which means the late
fees that would be imposed within that period will be waived. Penalty amount is Nu.100 per day.

Total number of days |ate after grace period i34 . Total of Mu3000 will be imposed a= penalty for late renewal of your CDB certificate till today. However your penalty will be
calculated till date of approval.

Fee Structure for Renewal of CDB Certificates

Fees (Nu) per Category
Classification Details ‘alidaty (years) Renewal Fes(Mu.) Upgradation/Downgrade Fes{Mw.)
Large F 7500.00 15000.00
Madium 2 5000.00 10000.00
Registered 2 1000.00 1500.00
Emal 2 2500.00 3000.00

As shown in above image, if applicant has crossed its grace period, then they are imposed penalty 100 a

day. For small and registered contractor, the penalty will be up to Nu. 3000, while large and medium is

counted till the date of approval (if penalty is applied for 35 45 days, then total penalty will be

Nu.4500).

v Process 5.3: On clicking on next button, applicant need to select services he/she is going to apply
with renewal.

v Result 5.3: The following service select page will be displayed:

Services:

Would you like to avail listed below zlong with this application? Please tick on the check box if you wish to.
[Jchange of Location

[:JChange of Owner

[_]Change of Firm Mame

D Incorporation

D Upgrade/Downgrade/Add Category/Classification

EJ Update Human Resource

@Update Equipment
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He/she can select as many service they wish to along with renewal. The service fees will be calculated

and send to they email on submission. Update human resoure and Update equipment service are free

cost.

v Process 5.4: After selecting service and pressing on next button, the form will be displayed for
renewal.

v Result 5.4: The following page represent application form for renewal.

Renewal of CDB Certificate Form Application Date : 2019/9/& CDB Number : 8180

You are Charged with the Penalty amount of Nu: 3000 with this service

&8 Edit General Information
Owmership Type Sole Proprietorship Nationality : Bhutan v
Trade License No. Tpn:

Attach Certificates of Incorporation / Refresher course certificate

= Browse .

Slno Document Name Document Attached File Size Delete

¢ Classification and Category Details

Note: If you are upgrading/downgrading, it is necessary to attach Letter of Undertaking

Please tick the checkbox to select a class.

Classification Details

Category Apply for Class

W1-Roads and Bridges =
W2-Traditional Bhutanese Painting/Finishing Works o
W3-Buildings,Irrigation,Drainage Flood Control, Water Supply and Sewerage =

w4-Power and Telecommunication Works Small v

of Fdit Human Resource Details

CID/Work Permit Attachments
Salutation:  Name: No: Gender : Country : Desif fon : Qualification : Join Date : Trade: (CV/UT/AT): Delete? Edit?

1) Mr. Bejay Kharel 11812002514 Male Bhutan Site Supervisor Degree 2018-01-02 Civil

& Edit Contractor Equipment Details

Quantity
SINo:  Equipment Name: Registration Type: Registration No : Registration To : : Attachments : Delete? Edit?

1) Pex Pipe Stripper Naon-Registered 1

Review Details®
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v Process 5.5: After filing up the form, applicant need to review form once more for confirmation.
Then he/she need to accept terms and condition and finally submit the form.

v Result 5.5: The following page will appear as acknowledgement.

° Government to citizen service delivery initiative & Welcome Himalaya Construction CONTRACTOR ~
_ MY PROFILE  APPLY FOR RENEWAL OTHER SERVICES CANCELLATION OF CERTIFICATE [BUPDATES~

Construction Development Board » Acknowledgement

Thank You for Applying. Your Application Number is 8B05_0000724.

Please remember your application number to check your status.
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6 Renewal of CDB Certificate contractor Verification
6.1 Process 1: Verification of Renewal of Contractor

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

o

"r

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 6.1.1: Enter Login id and password. Then Click “login” button.

v" Result 6.1.1: On successful login, the following page will be displayed.

o Government to citizen service delivery initiative & Weicome Dechen Choden cdb verifier -

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application
10
CONSULTANT ~
Contractor Application

ARCHITECTS ~

SPECIALIZED TRADE ~

All the application submitted by citizens can be access from here for further action. Any of t

person can pick th by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.
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v Process 6.1.2: To take action on application submitted, then verifier need to select service to which

he/she is going to take action.

v Result 6.1.2: The task list for that selected service will be displayed.

Construction Development Board » Task List

CONTRACTOR ~ Group Task Application
CONSULTANT ~ Show| 10 v entries Search:
ARCHITECTS ~ SINo *  Application Number Current Status CDB Number Service Name Firm Name Submitted Date Class Contact No
SPECIALIZED TRADE 1 801_0000130 SUBMITTED Registration of Contractors FirmName Construction 08/09/2019 L 17880455
SPECIALIZED TRADE ~

Showing 110 1 of 1 entries Previous - Next

My Task

Show| 10 v |entries Search:

Application Number Current Status CDB Number Service Name Firm Name Submitted Date Contact No

No data available in table

Showing 010 0 of 0 entries.

v" Process 6.1.3: From group task, he/she need to click on application number to take further action

v" Result 6.1.3: The page will be open for verification of application submitted.

Renewal Verification and Approval » Application Number : 805_000072

MNOTE: This firm was de-registered on 2019%-07-02

Registration Date: 2018-02-27 Re registration Date: 2019-07-06 Registration Expiry Date: 2019-07-06

Small Contractars Information

General Information
Ownership Type : Sole Proprietorship Nationality - Bhutan
Trade License No. : Firm Mame Himalaya Construction
Tpn:
Incorporation Certificates /Refreshercourse
SlNo File Name Action
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Establishment Addresses

Estableshment Address

Address : Dzongkhag : Thimphu
&
Email Id: Mobile No. : 17110410
Telephone No. : Fax No. :
Permanent Address
Owner/Partner List
Classification Details
ICategory Approved Before |Large |Medium |Small | Registered | Service Fees Amount (Nu.)
W1 [Roads and Bridges : Mot Applicable

W2 [Traditional Bhutanese Painting/Finishing Works Mot Applicable

W3 Buildings, Irrigation, Drainage, Flood Control, Water Supply and Sewerage Mot Applicable

WaPower and Telecommunication Works Smaill * 2500
Total 2500

Service Applied With Renewal and Fees

SEMVIces

Renewal service (W4- Small: 2500, )
Penalty

Update Human Resource

Update Equipment

Human Resource =) Please click on Human Rescurce link to verify and approve Request

Equipment Section = Please click on Equipment Section link to verify and approve Reguest

Application Status

Total

Amount

2500

3000

Nt Applicable
Not Applicable

5500

Status Action By Action Date

Remarks

SUBMITTED Himalaya Construction(CONTRACTOR) 2019-0%-08

Remarks :

v Process 6.1.4: If the applicant has submitted all required documents and information, then verifier

can verify the application for further action (Approval).

dashboard.

verifier can reject that application mentioning the reason.

v" Result 6.1.5: Applicant will be notified both in email and SMS.

Result 6.1.4: verification acknowledgement will be displayed for some second and redirect to

Process 6.1.5: If the applicant has not submitted all required documents and information, then

M
™

LENEYLE
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7  Approval of Application
7.1 Process 1: Approval of Renewal for Contractor Certificate

v" Action: : Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

: . GOVERNMENT TO CTITZEN SERVICES, ROYAL GOVERN)
:.'.a_-f‘f [In Pursuit of Improving Public Service Delivery

i g =

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 7.1.1: Enter login id and password. Then Click “login” button.

v" Result 7.1.1: On successful login, the following dealing Officer page appears

O Government to citizen service delivery initiative & Weicome Dechen Choden cdb verifier -

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application
10 °
CONSULTANT -
Contractor Application | Architect Application
ﬂ‘ \
ARCHITECTS . _rﬂ . _rﬂ
SPECIALIZED TRADE =
Al the application submitted by fizens can be acoess from here for further action. Any of t persan can pick th by clicking on the right link with respect to the CDB services. after picking of claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.

v Process 7.1.2: To take action on application submitted, then approver need to select service to

which he/she going to take action.

v Result 7.1.2: The task list for that selected service will be displayed
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Construction Development Board » Task List

CONTRACTOR ~ Group Task

CONSULTANT

Show | 10 v entries Search:
ARCHITECTS ~ SINo * Application Number Current Status CDB Number Service Name Firm Name Submitted Date Class Contact No
SPECIALIZED TRADE - 1 3050000724 VERIFIED 8180 Renewal, Update Human Resource, Update Equipment, Himalaya Construction ~ 08/09/2019 S 17110410

Showing 1101 of 1 entries Previous - Next

My Task

Show | 10 v |entries Search:

4 Application Number Current Status CDB Number Service Name Firm Name Submitted Date Contact No

No data available in table

Showing 0 to 0 of O entries Previous | Next

v" Process 7.1.3: From group task, he/she need to click on application number to take further action

v" Result 7.1.3: The page will be open for verification of application submitted.

Renewal Verification and Approva

NOTE: This firm wes deraglstered on 2010702

Fagistration Date: 207 8-02-27 R regisiration Date: 2015-07-06 Riagistration Expiry Date: 2015-07-06

oy Inforrmnadion

Fanava inforrmadion

Ownership Trpe ok Proprishcrship . Erutan
Trade Licenss Mo Eirm Hame Himalays Corstrucion
Tpn

Coporation Cartifcanes SReresiroourss

SlNo Filia Mame Action

Application Dabe HA0H-IE Mt Expiry Date 2021-R-0E
Estabiishiment Addresses

Estabisahmant Addrass

Address [zongkhag Thimphu
e
Email id Miokale No 17113410
Tedephors Mo Fax Mo
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OremanPartner List

Classificaton Detadls

lcategory Apgeovad Bafors: |Largs |Madium |Small | Reglsterad | Sarvice Fees Amount (Huj

Wl [fosds and Erogas: Mot Appilcatia

WZ [TradRlorad Ehutanzss Palntng, Firishing Warks Mot Appilcatia

W3 Eulidings, Imigation, Dvainags, Fiood Control, Watar Supgly and Sawarags Mot Appilcatia

W4 Powar and Telecommmenlcation VWorks Srnall

- =00
Tokal =00
Sanvice Applied With Rerewal and Fees
sarvices Amound
= Fenewal servios: (WS- Smgdl: 2500, § 2=00
o Fanaly inm
i Upedate Human Resourcs Mot Apgllcabla
g Lpdats Equipment Hot Apgilcabla
Total | 5500
Human Resource <1 Plause dick on Human Resourcs Ink bo werl®
Equipment Section < Flesss dick an Egquipmant Saction Nkt verl &
Application Status
Etmius &otion By Action Date Femanks
VERIFED Dicham Chodeniizd b warfier) 2008 Wartfied and send for aoonciE
SLEMITTED Himaleya Construction] CONTRACTOR) 2008
Fmarks

o [ | e [

v" Process 7.1.4: If the applicant has submitted all required documents and information, then
application will approved for payment. Otherwise reject with reason and notify applicant in sms and
email. If application need to be send back to verifier, then he/she need to enter the reason and click

on send back to verifier button.

v" Result 7.1.4: The respective acknowledgement slip will be displayed for few second and then

redirect to dashboard.
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8 Payment and Printing of Contractor certificate
8.1 Process 1: Payment and Printing certificate for Contractor Renewal
v Action: Update payment and Printing of certificate can be done by Accounts from the following url

http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Login

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v" Process 8.1.1: Enter login id and password. Then Click “login” button.

v" Result 8.1.1: On successful login, the following dealing Officer page appears

Construction Development Board » Task List

R — Verification/Approval of application
CONSULTANT Note:

Please remember/copy application number you are taking action. This is required if applicant want to print the certificate from you
27

ARCHITECTS ~

SPECIALIZED TRADE ~ ‘Contractor Application

All the application subrmitted by citizens can be access from here for further action. Any of the person can pick the by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my task,you can open that application for the further process

v" Process 8.1.2: Select and click on the service that he/she going to update payment.

v Result 8.1.2: Following page appears
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HOME QTRACK APPLICATION UPDATE PASSWORD &PRINT CERTIFICATES

Construction Development Board » T

CONTRACTOR ~ Group Task

CONSULTANT =

Show 10 v entries Search: | pgf2019
ARCHITECTS ~ Sl .  Application CcDB Submitted Contact
No MNumber Current Status MNumber Service Name Firm Name Date Class No
SPECIALIZED TRADE ~
" " n 8050000666 Approved for 4393 Renewal, Update Human Resource, Update Equipment, LHAB TSHERING 03/09/2019 s 17601672
payment Construction
12 8050000671 Approved for 8091 Renewal, Update Human Resource, Update Equipment, Sombaykha Construction 03/09/2019 s 17532335
payment
13 805_0000674 Approved for 8019 Renewal, Update Human Resource, Update Equipment, K. S. T Construction 03/09/2019 s 17717170
payment
14 8050000693 Approved for 5523 Renewal, Update Human Resource, TASHID. WANGMO 04/09, s 17994909
payment Construction
15 805_0000708 Approved for 5533 Renewal, Upgradation/Downgradation, Update Human NORZIN SAMDRUP 05/09/2019 s 17324503
payment Resource, Construction
16 8050000713 Approved for 3985 Renewal, Update Human Resource, Update Equipment, TSHANGAY Construction 05/09/2019 s 17980956
payment
17 8050000720 Approved for 8062 Renewal, Update Human Resource, Update Equipment, Jigteen Construction 05/09/2019 M 17118353
payment
Showing 110 7 of 7 entries (filtered from 17 total entries) Previous - Next

v" Process 8.1.3: Click on the application number to open the application.

v Result 8.1.3: The following page will be displayed to update payment.

Registration Date: 2017-08-02 FRe registration Date: Registration Expiry Date: 2019-08-02

Infarmation

General Information
Ownership Type: Sole Preprietorship Nationality - Bhutan
Trade License No_ : 1037342 Firm Mame Jigteen Construction

Tpn: JAB13537

Incorporation Certificates /Refreshercourse

SLMo File Mame Action

1 Refresherjpg View/Download

Establishment Addresses

tableshme

Address Paro Dzongkhag Paro
P
Maobile Mo, - 17118353
Telephone Mo. : Fax Mao. :
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Claszification Details

|Category Approved Before |Large|Medium [Small| Registered | Service Fees Amount (M)
W1 |Rozds and Bridges Madium i 5000
W2 |Traditional Bhutznese Painting/Finishing Works Not Applicable
W3 |Buildings. lrrigation, Drainage, Flood Control, Water Supply and Sewerage Medium u 5000
W4 |Power and Telecommunication Works Not Applicable
Tata 10000

Service Applied With Renewal and Fees

SErvices Amount
g Renewal service (W1- Mediom: S000, W3- Medium: 30030, ) 10000
iy Penalty A00
> Updzte Human Resource Mot Applicable
> Update Equipment Mot Applicable
Total 10400
Approve Date: 20190805 Expiry Date: 202109-03
CDE Mumber - * BO&Z Payment Date = {Date formate: yy-mm-dd. eg:2016-12-12)
ﬁ
Receipt Mo :*
Amount Paid: 10400 Muode of Payment: -Gelect- A

Application Status

Status Action By Action Date Remarks
Approved for Payment Tshering Midup{cdb approver) 201940903 Mo Remarks
SUBMITTED Jigteen Construction{CONTRACTOR) 20194094035
WERIFIED Ugyen Doelmalcdb verifier) 201909403 Verified

Remarks :

Approve and Generate Certificate

v Process 8.1.4: After mentioning payment detail, he/she will click on the button called Approve and
Generate Certificate.

v Result 8.1.4: The application will be update and certificate is read for printing.

v Process 8.1.5: To print certificates, he/she need to click on the link called Print certificates. The
page will appear where he/she need to choose the service for. After selecting the service, the list of
payment approved application will be displayed.

v Result 8.1.5: The application list to print will appear as shown below.
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Zelect Service -
Contractors v
Contractors Application
Show| 10 ¥  entres Search: | 07|
. Application coB Approved
Si/No Number Number Application Type Date Status Firm Name Contact No
14 801_0000021 8452 Registration of 2019-06-19 | PAID Heruka Gumar construction | 17434428 PRINT
Contractors
17 801_0000022 @ 8451 Registration of 2019-06-19 | PAID Blue heights construction 77251736 PRINT
Contractors
41 B801_0000034 84565 Registration of 2019-06-25  PAID Samphel Nordhen 17118711 PRINT
Comtractors Construction
43 BO1_0000035 8454 Registration of 2019-06-26  PAID kurichhu construction 17695212 PRINT
Contractors
50 B01_0000037 8468 Registration of 2019-06-27  PAID RAJ BUILDERS 17812783 PRINT
Contractors
53 B01_0000043 8455 Registration of 2019-06-28 | PAID Yeshi Builders 17604420 PRINT
Contractors
58 B01_0000046 8458 Registration of 2019-07-02 | PAID Tshendra constructions 17691538 PRINT
Contractors
80 801_0000054 8457 Registration of 2019-07-05 | PAID Good Care Builders 17276224 PRINT
Contractors
92 B01_0000058 8466 Registration of 2019-07-08  PAID Dejung Samphel 17563285 PRINT
Contractors Construction
93 B01_00000&1  B455 Registration of 2019-07-08  PAID Yed Nang Bendrura 17703484 PRINT
Contractors Construction
Showing 1 10 10 of 32 entries (filtered from 222 total entries) Previous 22| 4 Nem

v Process 8.1.5: After selecting the application to print, he/she need to click on print link to print the
certificate.

v" Result 8.1.5: The certificate will be displayed and need to print to issue as shown below.
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TamSNI e
qﬁ'qgs\'ﬂj:'qiwqﬁﬁ'gu]&]

CERTIFICATION

CDB Registration No .: 8347
Initial Registration Date.: :  08-09-2019
Up-Gr/Revalidation Date.: 08-09-2019
Registration Expiry Date.: 08-09-2021 Ugyen
(10501001691)
This is to certify that Ugyen Tenzin Construction of Thimphu Dzongkhag is a

registered Construction Firm with the Construction Development Board. The firm is registered in the

following catagories and classifications:

Category Classification
W1 - Roads and Bridges Small
W2 - Traditional Bhutanese Painting /Finishing Registered
W3 - Buildings, Irrigation, Drainage, Flood Control, Water Supply and Sewerage Small
W4 - Power and Telecommunication Works Small

( ,
( Director)
Construction Development Board
Tel. No: +975-2-326035 / 333502 Fax No: +975-2-321989 : Post Box # 1349
E-mail: registration@cdb.gov.bt : Web address : www.cdb.gov.bt
Page 39
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NOTE: This e-certificates is generated from E-Zotin Online System.

Terms & Conditions of CDB Certificatation

1. As provided in clause 2.1.1.2 and 2.3.1 of Procurement Rules and Regulations 2009, the holder of this
Certificate is qualified to participate in public procurement procedure

2. The issuance of CDB Registration Certificate will be based largely on the fulfillment of the minimum
criteria set against classification of Contractor/Consultant and Categorization of Works and upon

3. All the registered contractors should comply with 'Code of ethics for Contractors'.

4. CDB will not be accountable for any false/fabricated submission that could have led to the fulfillment of
the criteria and subsequent issue of CDB Registration Certificate.

5. CDB Registration Certificate once issued would not relieve the certificate holder of any relaxation on
the minimum requirements for registration.

6. Notwithstanding the provisions of Companies Act of Bhutan, the certificate issued is non-transferable

7. CDB Certificate cannot be leased or subleased to any individual or another firm.

8. Certificate is valid during the period for which it was issued provided it has not been cancelled,
9. Failing to renew within the expiry date will lead to penalty of Nu.100 per day.

10. Failing to pay the fees for approved online application within 30 days will lead to cancellation of the
application.

11. All registered construction firm must attend the mandatory refresher course in order to apply for
renewal.

12. No Contractors can submit bid, participate in bidding or be on the contention for award if the
registration has expired.

13. No Contractors can undertake/implement works which is not within the scope of the registration.

14. The registration is subject to verification whenever the CDB so desires.

15. Large and Medium Contractors must have Office established with Signboard (requirements of office
16. Registered firms are required to inform the CDB of any changes in their address, contact details or
any pertinent particulars within one month.

17. The CDB Registration Certificate can be revoked, downgraded, suspended or cancelled at any given
time if the:
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9 Other services

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v

Result: Citizen Services (G2C) portal for the login interface will appears as shown below.

T

HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration

Contracior 2. Engineerifchilect'Surey

3 Consulant 4. Specalized Trade

Login

Lagin

Track Application

2. Forgot Passwoard

v
v

Iz User Account far con

ractars registered with CDB

Process 9.1: click on the link called login and provide correct user name and password.

Result 9.1: The following home page for CC contractor will appears.

0 Govemment to citizen service delivery initiative

®,News/Motices

o

Administrator on 9/8/2019

If you are having difficulty using our online e-Zotin system. Please view the follawing video tutorizls

1.Cresting Bn Account: Fps:/fwiwiyoutube. w=FKSVheAwEmQ
2 Applying for Renewal :
3 Applying for a Service: nitps:
NOTIFICATION:(02 Aug 2017)The Censtruction Development Baard is canstantly receiving request from the registered firms for checking the status f their employees and equipments. However, CDB would like to inform that with launching of anline services (e-zotin) wef. 1st June
2018, &l the firms registered with CDB ean view such information and your track records after lagging into your own profile from the CDB website: www.cdb.gov bt Therefore, in the interest of protection of individual firris privacy and efficient application of enline services,
henceforth, DB Secretariat will discontinue providing such infermation. This is also to remind that non-payment of registration fees for appraved online applications within period of ‘one menth” shall result in cancellation of your application Further, the standard “Undertaking

Leter” for registration of employses in your firm can be downloaded from COB web site

FAQsQ1 What 2re the attachments required for ownership transfer?Ans: If you are transferring from husband to wifl or vice versa atiach 2 copy of marriage cartificate. I you are mansferring from Father to son/daughter or Mother to son/daughter artach a copy of census Family

Tree scquired from Department of Crvil Registration and Census.Q2 Wnat are the attachments required for renewal?Ans: 1. Refresher Course Certificate2.CY, Lettar of Undertaking. Academic Transcript for each Human Resource. If you want to remove the existing HR make & Delete
Request.3. Blusbook Insurance Copy for esch RSTA registered squipment. For non-registered squipment & lensr of verification issued by 2 government enginesr equivalent of rank of an AE and sbove If you want to remove &n equipment make & Delste Request.03. What are the

attachments required for change of firm nameZAns: A capy of the advertisement published in print media. 04. What are the attachments required for cancellatian/surrender?Ans: A copy of application stating the reasan for cancellation/surrender.@5. What do | do when my

application gets rejected?Ans: Read the rezsons for rejection carefully and reapply by clicking the rezpply link on your dashboard or email. Then submit 2l the decuments or sttachments that are required and resubmit the application.Q6. Where do | make the payment?Ans The

payment is accepted anly in the sight regional offices of the country else you make peyment directly atthe CDB office. The payment of fees should be made in cash if you are paying a1 Accounts,COB.

NOTIFICATIGN:{12 Aug 2017)The Censtruction Development Baard is constantly receiving request from the registered firms for checking the status of their employees and equipments. However, CDB would like to inform that with launching of online services fe-zotin) we.f. 1st June
2016, &l the firms registered with CDE can view such information and your track records after logging into your own profile from the CDB website: www.cdb.gowt .
Dear e-Zotin Users We woukd like to inform you that since the launch of our anline registration we have received many request to change user name and password to login to our system and we would fike to remind all Conractor's to kindly take note of the followings -1, Your user or

Login ID is your email address:2. f you forget your password, please click on the Forgot Passward? link and your new password will be sent to your e-mail address registered with CDB3. Frequently change your password:4. Do not change your mobile numbers, if so please update

from your profike:5. Any important natice will be sent to your e-mail address and through SMS notice:6. Your application status will be notified through SMS:7.Da Not pay until you receive the final payment notice:8.Your final payment notice will be e-miled to you once your

application is APPROVED:S. For now you can make payment at the nearast Regional Revenus and Customs Office{RRCO); 10. e-mail a copy of the money receipt to our accountant &t accountant@edb.gov bt or regisustion@cdb.govbt11. OR if you are in Thimphu you can make

payment at our office till 3 PM12. Applications will be processed only in warking days. (Summer: 800 am to 500 pm and Winter- 3.00 am to 400pm}13. Any mail you receive from cdbserver2015@gmail.com is an automated email (Do Mot Reply)We are working to simplify the

registration process to serve you better.Web Administrator(webmaster@odb.gov.bt)
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v" Process 9.1: Contractors can able to view all information by clicking on my profile link.

v" Result 9.1: The following page represents the profile.

APPLY FORRENEWAL OTHER SERVICES ~ CANCELLATION OF CERTIFICATE  BUPDATES -

o Govemment to citizen service delivery initiative

DASHBOARD

o Registration Information

General Info

Establishment Addresses

CDB Mo. 8180 Dzongkhag Thimphu
Ownership Type Sole Progrietorship Address
Company Neme Himalaya Construction Emailld:
Trade License No
Telephone No.
Tpn o
Mabile No. 17110410
Country Bhutzn
Applcaion Dtz Me027 FaxNo.
Registration Expiry Date 20210706
Registered Address
Dzongkhag Thimphu
Vilage
Gewog
Address
Generel Information | Contractor Human Resources  Contractor Equipments and Faclities  Classification Details Comments/Adverse Records
Neme of Owner/Partners/Others with controlling interest
SINo: IName : CiD No Iationality : Designetion Show in Certificate -
1 Manzndra Chnstri 11208000123 Bhutansss Executive Director v

v" Process 9.2: To avail Other service, the applicant need to click on the link called Other services

v" Result 9.2: The following screed will displayed for their information.

&2 Application for Other Services

You can apply for multiple services in this section of your application togather Relevant fees will be applicable. You can skip

updating/upgrading of other information or services if you wish to apply for only one service. Below is the list of all the services that you

can avail with this application.

Services Fee Structure

Service Name Fees (Nu.)
Incorparation 300
Change of Location 300
Change of Owner/Partner and other Controlling intrest 1000

Upgrade/Downgrade/Add Category or Classification

Update Human Resourcs

Update Equipment

Applicable based on categary type
Mot Applicable

Mot Applicable

{Refer right side tabig)

Fee Structure for Category Change

Category Amount (Mu.)
Largs T300.00
Meadium S000.00
Registered 1000.00
Small Z500.00

Note: If there is ongoing application, like same applicant has applied for other services or renewal or
any other services, then he/she is not allow to apply unless complete that applicant process. Certificate
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should have active to avail any services, otherwise not allow to apply. Flowing screen show some of
them.

2 Application for Other Services

‘ Seemes like your registration is already expired on 2019-07-06. Please renew your certificate first and proceed further!

o Application for Other Services

You have ongoing application with application number : B03_0000724 which is VERIFIED. Please weit for this application to complete processing

v Process 9.3: On clicking next button, applicant need to select services that he/she going to apply.

v Result 9.3: The following service select page will be displayed:
Services:

‘Would you like to avail listed below along with this application? Please tick on the check box if you wish to_
lz,C"ar‘ ge of Location

lz,C"ar‘ ge of Owner

E]C"ar‘ge of Firm Hame

E_, Incorporation

E_,J:};rade.l’ﬂuwrgrade."#\.dc Category/Classification

@_,.J:}date Human Resource

@_,.J:}date Egquipment

|
oo

He/she can select as many service they wish to. The service fees will be calculated and send to they

email on submission. Update human resoure and Update equipment service are free cost.
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v" Process 9.4: After selecting service and pressing on continue button, the form will be displayed for
renewal.

v Result 9.4: The following page represent application form for other service.

Application for Other Services Form

Application Date : 2019/9/3 CDB Mumber : 8180
& Incorporation

Re-select Services
Ownership Type :

Incorporated (Bhutanese) v Metionality : Bhutan
Trade License No. :

v
Tpn:
Attach Certificates of Incorporation

= Browse ..

Sl no Document Name

Document Attached

File Size
& Edit Firm Name

Proposed Firm/Company Name

Himalaya Construction

Mew Proposed Firm/Company Name*

ruction” or “Builders" in th
& Edit Firm Name

Proposed Firm/Company Name

Himalaya Construction

Mew Proposed Firm/Company Name*

& Change of Ownership

Name of Owner/Partners/Others with controfling interest

8

Show in Delete
Mationality : CIDy'Work Permit Mo Salutation : MName : Gender : Designation : Certificate : Reguest  Edit?
Bhutanese 11208000123 M. Mzhendra Chhetri L4

Male

Executive Director
Attach Certificates of Ownership Transfer below

= Browse ..

Sl no Document Mame

Document Attached

File Size

Reasons for Transfer

Ownership: *

el Centyic

Page 44



G2C System Enhancement — CDB User Manual

& Permanent Address

Dzongkhag * Thimphu v Geog ™ null v Village = null v

& Ediit Location Details

Existing Establishment Addresses
Dzongkhag : Thimghu Email Id : Mobile 17110410
Mo.:

Telephone Mo. : Fax Mo.: Address :

MNew Establishment Address:

({This dzongkhag will be printed in certificate)

Dzongkhag : * ~Zalept- v Muobile

Mo
Telephone Mo. : Fax Mo. : Address
o g
(Dffice setup details)
¢ Classification and Category Details
Mote: If you are upgreding/down grade class.it is necessary to attach Letter of Undertaking

Please tick the checkbox to select a class.
Category Apply for Class Werified Approved Upgrade/Downgrade Class
W1-Roeds and Bridges v
W2-Traditional Bhutanese Painting/Finishing Works v
W3-Buildings, |rrigation, Drainage Flood Control Water Supply and Sewerage v
Wa-Fower and Telecommunication Works Small Small Small Small v

Attach your Uinder Taking Below

Sl mo Document Mame Document Attached File Size Dielete
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@ Human Resource Details

Sahurtation CIDy/Wark Attachments Delete

: Mame : Permit Mo : Gender: Country: Designation:  Qualification:  Join Date : Trade : (CVW/UT/ATE Request  Edit?

1) Mr. Bzjzy 11812002514 | Male Bhurtan She Degree 20180102 Ciwil | [
Knarel Supervisor

& Equipment Details

| Quantity Delete
Moc Equipment Mame: Registration Type: Registration Mo : Registration To : 2 Attachments - Request  Edit?
1 Pex Pipe Stripper Mon-Registered 1 | f

e

v Process 9.5: After filing up the form, applicant need to review form once more for confirmation.
Then he/she need to accept terms and condition and finally submit the form.

v" Result 9.5: The following page will appear as acknowledgement.

o Gowernment to citizen service delivery initiative i Welcome Himalaya Construction CONTRACTOR -

DASHEOARD MY PROFILE APPLY FOR RENEWAL CANCELLATION OF CERTIFICATE [ UPDATES -

Construction Development Board » Acknowlzdgement

Thank You for Applying. Your Application Number is 807_0000445.

Pleese remember your application number to check your status.
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10 Contractor Verification
10.1 Process 1: Verification of Other services of Contractor

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

o

"r

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 10.1: Enter Login id and password. Then Click “login” button.

v" Result 10.1: On successful login, the following page will be displayed.

o Government to citizen service delivery initiative & Weicome Dechen Choden cdb verifier -

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application

10 ]
CONSULTANT ~
Contractor Application Architect Application
ARCHITECTS »
SPECIALIZED TRADE +
All the application submitted by citizens can be access from here for further action. Any of t person can pick th by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.

Page 47
el eintyric


http://www.citizenservices.gov.bt/

G2C System Enhancement — CDB User Manual

v Process 10.2: To take action on application submitted, then verifier need to select service to which
he/she going to take action.

v Result 10.2: The task list for that selected service will be displayed.

Construction Development Board » Task List

OR - rou
ISULTART Show| 0 ¥ |entries Search
ARCHITECTS - S, Application Current cDB ‘Submitted Contact
No | Mumber Status Number Service Name Firm Name Date Class Mo
SPECIALIZED TRA oo - - = R = e s re—
807_0000443 SUBMITTED | 8277 Upgradation/Downgradation adhun Wangpo Construction  03/09/2018 | M 7607106
2 80700 SUBMITTED | 1526 Update Human Resource TASHI THUENDEL LERIG 05/09/2019 | L TTHOM0T
Frivate Limited
3 80700 SUBMITTED | 7913 Update Human Resource Dhenzzng Construction 05/09/20018 | M 17130445
80700 SUBMITTED | 8180 Change O FirmNam: e Of Location, Change OF Owner, Incorporation, Upgradation/Downgradation, Updats Himalaya Construction 08/03/2019 | L 17110210

Human Resource, Ug:

Show| 10 ¥ |entries Ssarch
4 Application Number Current Status CDB Number Service Name Firm Name ‘Submitted Date Contact No

No data available in table

Shawing 0 ta 0 of 0 entries

v" Process 6.1.3: From group task, he/she need to click on application number to take further action
v" Result 6.1.3: The page will be open for verification of application submitted.

Construction Development Board » Application Mumber - 807_0000446 » CDE Numbe

MOTE: This firm was de-registered on 2019-07-02

Registration Date: 2018-02-27 Re registration Date: 2019-07-06 Registration Expiry Date: 2021-07-06

Details of other services

Ownership Type : Incorporated (Bhutanese) Netionality : Bhutan

Trade License No. - Firm Mame Himalaya Construction
Tpn: Proposed Firm Name 15 IT solution
SlNo File Name
1 Certificate of Incorporation View/Download
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Permanent Address
Dzongkhag : Trashiyangtse Geog : Tongzhang
WVillage : Wagkhar
Establishment Addresses =v  Flezse click on Establishment Addresses link to verify and approve Reguest
Location Establishment Details
Address : Dzongkhag : Thimphu
Email Id : Mobile No. : 17110410
Telephone Mo. : Fax Mo. :
New establishment address
Address : Expressway, Olakha, thimphu Dzongkhag : Thimphu
o
Muobile No. - 17880455
Telephone No. : 123456 Fax No. : 654321
Owner/Partner List =r  Please click on Owner/Partner List link to verify and approve Request
Show in
k| CIDy'Work Permit Certificate
Moo Mationality Mo : Salutation : Mame : Gender : Designation : : Check for the CID : Werify:
Existing Owner/Partner List
1 Bhutanesze 11208000123 Mr. Mzhendra Izle Exscutive L eheck for this CID =
Chhetri Directar )
Adding Mew owner/partner List
1 Andorran 11606003497 Mr. Tshewang Izls IMzanager * check for this CID [~
Tenzin )
To be deleted Owner/Partner List
1 Bhutanese 11208000123 Mr. Mahendra Male Executive L eheck for this CID ]
Chhtri Directar '

Reasong for Transfer Ownership: Reason for transfering ownership

Certificates of Ownership Transfer

SlMNo File Name
1 Certificagte for ownershi transfer
4
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Clazsification Details = Please click on Classification Detzils link 1o verify and approve Request

ICategory Approved in pre-Service | Applied |Large | Medium |Small| Registered | Amount (Mu.)
W1|Roads and Bridges - L = Q @ [¥] 13000
W2[Traditional Bhutanese Painting/Finishing Works R ® 1300
W3|Buildings, |rrigation, Drainage, Flood Control, Water Supply and Sewerage Mot Applicable
WalPawer and Telecommunication Warks Small =] Mot Applicable
Tata 16500
Undertaking Attachment
Sl No File Mame Given File Name Action
1 judiciaryDB.xlsx Undrtaking Certificate View/Download
Servicas Applied Amount
iy Change Of FirmName 500
iy Change Of Location 300
ic Change Of Owner 1000
iy Incorparation 500
iy Upgradztion/Downgradation (W1- Large: 15000, W2- Registered: 1300, ) 16300
ic Update Human Resource Mot Applicable
iy Update Equipment Mot Applicable
Total 19000

Human Resourca = Please click on Human Resource link to verify and approve Reguest
Salutation ClDyWork Qualification  Join Attachments
= Mame : Permit Mo : Gender : Country : Designation: Date: Trade: (CVWFUT/ATE Check for the CID - WVerify:
Existing HR List

1) M. Bzjay 11812002514 Male Bhutan S Degree 2018- Civil eheck for this CID ]
Kharel Supervisor 01-02 '

1) Mr. Mame 11223344536 = Male Algeria Accountant Diploma 2019- Class X o Cid check for this CID O
of the hr 09-08 )

To be Added HR List

Equipment Section -On  Plezse click on Equipment Saction ink to venfy and approve Reguest

Registration Registration Mo

51 Nao: Equipment Name:  Type: Registration To:  Quantity:  Attachments : Equipment Check WVerify:

Existing Equipment List

T Pex Pipe Stripper Mon-Registered 1 Check for Equipment Details |:|

Java EE - http://localhost:3081/COBRPUBLICY - Eclipse i
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v Process 10.4: If the applicant has submitted all required documents and information, then verifier
can verify the application for further action (Approval).
v" Result 10.4: verification acknowledgement will be displayed for some second and redirect to

dashboard.

v" Process 10.5: If the applicant has not submitted all required documents and information, then
verifier can reject that application mentioning the reason.

v" Result 10.5: Applicant will be notified both in email and SMS.

Page 51



G2C System Enhancement — CDB User Manual

11 Approval of Application
11.1 Process 1: Approval of Other services for Contractor Certificate

v" Action: : Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

: . GOVERNMENT TO CTITZEN SERVICES, ROYAL GOVERN)
:.'.a_-f‘f [In Pursuit of Improving Public Service Delivery

i g =

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 11.1: Enter login id and password. Then Click “login” button.

v" Result 11.1: On successful login, the following dealing Officer page appears

O Government to citizen service delivery initiative & Weicome Dechen Choden cdb verifier -

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application
10 °
CONSULTANT -
Contractor Application | Architect Application
ﬂ‘ \
ARCHITECTS . _rﬂ . _rﬂ
SPECIALIZED TRADE =
Al the application submitted by fizens can be acoess from here for further action. Any of t persan can pick th by clicking on the right link with respect to the CDB services. after picking of claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.

v Process 11.2: To take action on application submitted, then approver need to select service to

which he/she going to take action.

v Result 11.2: The task list for that selected service will be displayed
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Construction Development Board » Task List

CONTRACTOR ~ Group Task

CONSULTANT - Show| 10 v |entries Search:

ARCHITECTS ~ SINo * Application Number Current Status CDB Number Service Name Firm Name Submitted Date Class Contact No

SPECIALIZED TRADE - 1 3050000724 VERIFIED 8180 Renewal, Update Human Resource, Update Equipment, Himalaya Construction ~ 08/09/2019 S 17110410
Showing 1101 of 1 entries Previous - Next
My Task
Show | 10 ¥ entries Search:

Submitted Date Centact No

4 Application Number

No data available in table

Showing 0 to 0 of O entries

Current Status

CDB Number

Service Name

Firm Name

v" Process 11.3: From group task, he/she need to click on application number to take further action

v" Result 11.3: The page will be open for verification of application submitted.

Construction Development Board » Application |

NOTE

Registration Date 201 8402-27

Details of other services

Ownership Type :

Trade License No. :

Tpn :

This firm was de-registered on 2019-07-02

Incorperated (Bhutanese)

File Mame

Certificate of Incorporation

Re registration Date: 2019-07-06

Mationality :

Firm Name

Proposed Firm Name 15

Registration Expiry Date: 2021-07-06

Bhartan

Himalaya Construction

IT solution

View/Download

gl entyric
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Permanent Address
Dzongkhag : Trashiyangtse
Village : Wogkhar

Establishment Addresses - Plezse click on Establishment Addresses link to

Location Establishment Details

Address :

Emil Id :

Telephone Mo. :

New establishment addresz

Address : Expressway, Olakha, thimphu

Telephone No. - 1234358

werify end epprove Request

Dzongkhag :

Mobile Mo. -

Fax Mo. :

Dzongkhag :

Mobile Ma. -

Fax Mo.:

Owner/Partner List = Please click on Owner/Partner List link to verify and approve Request

k| CIDy'Work Permit
Moo Nationality : No: Salutation :

Existing Owner/Partner List

1 Bhartanese 11208000123 Mr.

Adding Mew owner/partner List

1 Andaorran 11606003497 Mr.

To be deletsd Owner/Partner List

1 Bhartanese 11208000123 Mr.

Mame Gender :
Mzhendra Mzle
Chhetri

Tshewang Mzlz
Tenzin

Mzhendra Male
Chhetri

Reasons for Transfer Ownership: Reason for transfering ownership

Certificates of Ownership Transfer

SLMNo File Name
1 Certificagte for ownershi transfer
4

Designation -

Executive
Directar

Managsr

Executive
Directar

Tongzhang

Thimphu

17110410

Thimphu

17880455

534321

Show in

Check for the CID : Verified approve:

check for this CID J

check for this CID

\
O

check for this CID [
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Classification Details  <0n  Pleasze click on Classification Details link o verify and approve Request
ICategory Approved in pre-Service [Verified Large |Medium |Small| Registered | Amount (Mu.)
W1 |Roads and Bridges - L (] Q @ Q 15000
W2 |Traditional Bhutenese Painting/Finishing Works R O] 1500
W3 |Buildings, Irrigation, Drainage, Flood Control, Water Supply and Sawerage Mot Applicable
‘Wd|Power and Telecommunication Works Small 5 (%] Q (] Q Mot Applicable
Tota 163500
Undartaking Attachment
SlNo File MName Given File Name Action
1 judiciaryDB xlsx Undrtaking Certificate View/Download
Services Applied Amount
iy Change Of FirmName 500
iy Change Of Lacation 500
iy Change Of Owner 1000
Ly Incorporation 500
iy Upgradation/Downgradation (W1- Large: 13000, W2- Registered: 1300, 16500
iy Update Human Resources Mot Applicable
iy Update Equipment Mot Applicable
Total 19000
Human Resource = Plzase click on Human Resource link to verify and approve Reguest
Salutetion Mame CID/Work Gender Country Designation Qualification .Join Trade  Attechments
' : Permit No : 4 4 Diate - (CV/UT/AT):  Check for the CID - Verified approve:
Existing HR List
1) Mr. Bejay | 11812002514  Male Bhuwtan | Site Degres 2018~ | Ciwil check for this CID OJ
Kharel Supervisor 01-02
To be Added HR List
11 Mr. Mame | 11223344556 @ Mzl Algerz Accountant | Diploma 2019-  Class 2 Cid check for this CID OJ
of the 0%-08 | X
hr
Equipment Section  =f  Plezze click on Equipment Section link to verify and approve Reguest
Application Status
Stetus Action By Action Date Remarks
WERIFIED Dechen Choden(cdb verifier) 201940908 Werified and send for approval
SUBMITTED Himalaya Construction{CONTRACTOR) 2019-09-08
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v Process 11.4: If the applicant has submitted all required documents and information, then
application will approved for payment. Otherwise reject with reason and notify applicant in sms and
email. If application need to be send back to verifier, then he/she need to enter the reason and click
on send back to verifier button.

v" Result 11.4: The respective acknowledgement slip will be displayed for few second and then

redirect to dashboard.
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12 Payment and Printing of Contractor certificate
12.1 Process 1: Payment and Printing certificate for Contractor Renewal
v Action: Update payment and Printing of certificate can be done by Accounts from the following url

http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

INT OFBHL

HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Login

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v" Process 12.1: Enter login id and password. Then Click “login” button.

v" Result 12.1: On successful login, the following dealing Officer page appears

Construction Development Board » Task List

R — Verification/Approvai of application
CONSULTANT Note:

Please remember/copy application number you are taking action. This is required if applicant want to print the certificate from you
27

ARCHITECTS ~

SPECIALIZED TRADE ~ (Contractor Application

All the application submitted by citizens can be access from here for further action. Any of the responsible person can pick the application by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my task,you can open that application for the further process

v" Process 12.2: Select and click on the service that he/she going to update payment.

v" Result 12.2: Following page appears
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IOME  Q TRACK APPLICATION UPDATE PASSWORD &PRINT CERTIFICATES

Construction Development Board » List
CONTI TOR ~ Group Task
CONSULTANT - Show 19 v entries Search: | ogjzo1e
ARCHITECTS ~ Sl .  Application CcDB Submitted Contact
No MNumber Current Status MNumber Service Name Firm Name Date Class No
SPECIALIZED TRADE ~
n 8050000666 Approved for 4393 Renewal, Update Human Resource, Update Equipment, LHAB TSHERING 03/09/2019 s 17601672
payment Construction
12 8050000671 Approved for 8091 Renewal, Update Human Resource, Update Equipment, Sombaykha Construction 03/09/2019 s 17532335
payment
13 805_0000674 Approved for 8019 Renewal, Update Human Resource, Update Equipment, K. S. T Construction 03/09/2019 s 17717170
payment
14 8050000693 Approved for 5523 Renewal, Update Human Resource, TASHID. WANGMO 04/09/2019 s 17994909
payment Construction
15 805_0000708 Approved for 5533 Renewal, Upgradation/Downgradation, Update Human NORZIN SAMDRUP 05/09/2019 s 17324503
payment Resource, Construction
16 8050000713 Approved for 3985 Renewal, Update Human Resource, Update Equipment, TSHANGAY Construction 05/09/2019 s 17980956
payment
17 8050000720 Approved for 8062 Renewal, Update Human Resource, Update Equipment, Jigteen Construction 05/09/2019 M 17118353
payment
Showing 110 7 of 7 entries (filtered from 17 total entries) Previous -

v" Process 12.3: Click on the application number to open the application.

v Result 12.3: The following page will be displayed to update payment.

Registration Date: 2017-08-02 FRe registration Date: Registration Expiry Date: 2019-08-02

Medium Contractors information

General Information
Ownership Type: Sole Preprietorship Nationality - Bhutan
Trade License Mo - 1037342 Firm Mame Jigteen Construction
Tpn - JAB133:

Incorporation Certificates /Refreshercourse

SLMo File Mame Action

1 Refresherjpg View/Download

Establishment Addresses

Estableshment Address

Address Paro Dzongkhag Paro
P
Email | Moabile Na. - 17118333
Telephone Mo. : Fax Mao. :

Page 58




G2C System Enhancement — CDB

User Manual

Claszification Details

|Category Approved Before |Large|Medium [Small| Registered | Service Fees Amount (M)
W1 |Rozds and Bridges Madium 5000
W2 |Traditional Bhutznese Painting/Finishing Works Not Applicable
W3 |Buildings. lrrigation, Drainage, Flood Control, Water Supply and Sewerage Medium 5000
W4 |Power and Telecommunication Works Not Applicable
Tata 10000
Service Applied With Renewal and Fees
services Amount
g Renewal service (W1- Mediom: S000, W3- Medium: 30030, ) 10000
iy Penalty A00
> Updzte Human Resource Mot Applicable
> Update Equipment Mot Applicable
Total | 10400
Approve Date: 20190905 Expiry Date: 2021-09-05
CDE Mumber - * BO&Z Payment Date = {Date formate: yy-mm-dd. eg:2016-12-12)
ﬁ
Receipt Mo :*
Amount Paid: 10400 Muode of Payment: Selec A
Application Status
Status Action By Action Date Remarks
Approved for Payment Tshering Midup{cdb approver) 201940903 Mo Remarks
SUBMITTED Jigteen Construction{CONTRACTOR) 2019409035
WERIFIED Ugyen Doelmalcdb verifier) 201909403 Verified
Remarks :
g

Approve and Generate Certificate

v Process 12.4: After mentioning payment detail, he/she will click on the button called Approve and

Generate Certificate.

v Result 12.4: The application will be update and certificate is read for printing.

v" Process 12.5: To print certificates, he/she need to click on the link called Print certificates. The page

will appear where he/she need to choose the service for. After selecting the service, the list of

payment approved application will be displayed.

v Result 12.5: The application list to print will appear as shown below.

el entyic
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Zelect Service -
Contractors v
Contractors Application
Show| 10 ¥  entres Search: | 07|
. Application coB Approved
Si/No Number Number Application Type Date Status Firm Name Contact No
14 801_0000021 8452 Registration of 2019-06-19 | PAID Heruka Gumar construction | 17434428 PRINT
Contractors
17 801_0000022 @ 8451 Registration of 2019-06-19 | PAID Blue heights construction 77251736 PRINT
Contractors
41 B801_0000034 84565 Registration of 2019-06-25  PAID Samphel Nordhen 17118711 PRINT
Comtractors Construction
43 BO1_0000035 8454 Registration of 2019-06-26  PAID kurichhu construction 17695212 PRINT
Contractors
50 B01_0000037 8468 Registration of 2019-06-27  PAID RAJ BUILDERS 17812783 PRINT
Contractors
53 B01_0000043 8455 Registration of 2019-06-28 | PAID Yeshi Builders 17604420 PRINT
Contractors
58 B01_0000046 8458 Registration of 2019-07-02 | PAID Tshendra constructions 17691538 PRINT
Contractors
80 801_0000054 8457 Registration of 2019-07-05 | PAID Good Care Builders 17276224 PRINT
Contractors
92 B01_0000058 8466 Registration of 2019-07-08  PAID Dejung Samphel 17563285 PRINT
Contractors Construction
93 B01_00000&1  B455 Registration of 2019-07-08  PAID Yed Nang Bendrura 17703484 PRINT
Contractors Construction
Showing 1 10 10 of 32 entries (filtered from 222 total entries) Previous 22| 4 Nem

v Process 12.5: After selecting the application to print, he/she need to click on print link to print the
certificate.

v Result 12.5: The certificate will be displayed and need to print to issue as shown below.
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CERTIFICATION

CDB Registration No .: 8347
Initial Registration Date.: :  08-09-2019
Up-Gr/Revalidation Date.: 08-09-2019
Registration Expiry Date.: 08-09-2021 Ugyen
(10501001691)
This is to certify that Ugyen Tenzin Construction of Thimphu Dzongkhag is a

registered Construction Firm with the Construction Development Board. The firm is registered in the

following catagories and classifications:

Category Classification
W1 - Roads and Bridges Small
W2 - Traditional Bhutanese Painting /Finishing Registered
W3 - Buildings, Irrigation, Drainage, Flood Control, Water Supply and Sewerage Small
W4 - Power and Telecommunication Works Small

( ,
( Director)
Construction Development Board
Tel. No: +975-2-326035 / 333502 Fax No: +975-2-321989 : Post Box # 1349
E-mail: registration@cdb.gov.bt : Web address : www.cdb.gov.bt
Page 61
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NOTE: This e-certificates is generated from E-Zotin Online System.

Terms & Conditions of CDB Certificatation

1. As provided in clause 2.1.1.2 and 2.3.1 of Procurement Rules and Regulations 2009, the holder of this
Certificate is qualified to participate in public procurement procedure

2. The issuance of CDB Registration Certificate will be based largely on the fulfillment of the minimum
criteria set against classification of Contractor/Consultant and Categorization of Works and upon

3. All the registered contractors should comply with 'Code of ethics for Contractors'.

4. CDB will not be accountable for any false/fabricated submission that could have led to the fulfillment of
the criteria and subsequent issue of CDB Registration Certificate.

5. CDB Registration Certificate once issued would not relieve the certificate holder of any relaxation on
the minimum requirements for registration.

6. Notwithstanding the provisions of Companies Act of Bhutan, the certificate issued is non-transferable

7. CDB Certificate cannot be leased or subleased to any individual or another firm.

8. Certificate is valid during the period for which it was issued provided it has not been cancelled,
9. Failing to renew within the expiry date will lead to penalty of Nu.100 per day.

10. Failing to pay the fees for approved online application within 30 days will lead to cancellation of the
application.

11. All registered construction firm must attend the mandatory refresher course in order to apply for
renewal.

12. No Contractors can submit bid, participate in bidding or be on the contention for award if the
registration has expired.

13. No Contractors can undertake/implement works which is not within the scope of the registration.

14. The registration is subject to verification whenever the CDB so desires.

15. Large and Medium Contractors must have Office established with Signboard (requirements of office
16. Registered firms are required to inform the CDB of any changes in their address, contact details or
any pertinent particulars within one month.

17. The CDB Registration Certificate can be revoked, downgraded, suspended or cancelled at any given
time if the:
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13 Cancellation of Contractor Certificate

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v’ Result: Citizen Services (G2C) portal for the login interface will appears as shown below.

HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zofix Construction Development Board Services

New Ragistration
Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade

Track Application

Login
Lagin
2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 13.1: click on the link called login and provide correct user name and password.

v Result 13.1: The following home page for CC contractor will appears.

o Government to citizen service delivery initiative & Welcome Himalaya Construction CONTRACTOR -

®,News/Motices

0 Administrator on 9/8/2019

If you are having difficulty using our online e-Zotin system. Please view the follawing video tutorizls

1.Cresting Bn Account: Fps:/fwiwiyoutube.
2 Applying for Renewsl : g/
3 Applying for a Service: nttps:/

=FkEVheAWEMQ

NOTIFICATION:(02 Aug 2017)The Censtruction Development Baard is canstantly receiving request from the registered firms for checking the status f their employees and equipments. However, CDB would like to inform that with launching of anline services (e-zotin) wef. 1st June

2016, all the firms registered with CDE can view such information and your trac

records after logging into your own profile from the CDB website: wivw.cdb.gow bt Therefore, in the interest of protection of individual firm's privacy and efficient application of online services,
henceforth, DB Secretariat will discontinue providing such infermation. This is also to remind that non-payment of registration fees for appraved online applications within period of ‘one menth” shall result in cancellation of your application Further, the standard “Undertaking
Leter” for registration of employses in your firm can be downloaded from COB web site

FAQsQ1 What 2re the attachments required for ownership transfer?Ans: If you are transferring from husband to wifl or vice versa atiach 2 copy of marriage cartificate. I you are mansferring from Father to son/daughter or Mother to son/daughter artach a copy of census Family
Tree scquired from Department of Crvil Registration and Census.Q2 Wnat are the attachments required for renewal?Ans: 1. Refresher Course Certificate2.CY, Lettar of Undertaking. Academic Transcript for each Human Resource. If you want to remove the existing HR make & Delete
Request.3. Blusbook Insurance Copy for esch RSTA registered squipment. For non-registered squipment & lensr of verification issued by 2 government enginesr equivalent of rank of an AE and sbove If you want to remove &n equipment make & Delste Request.03. What are the
attachments required for change of firm nameZAns: A capy of the advertisement published in print media. 04. What are the attachments required for cancellatian/surrender?Ans: A copy of application stating the reasan for cancellation/surrender.@5. What do | do when my

application gets rejected?Ans: Read the rezsons for rejection carefully and reapply by clicking the rezpply link on your dashboard or email. Then submit 2l the decuments or sttachments that are required and resubmit the application.Q6. Where do | make the payment?Ans The

payment is accepted anly in the sight regional offices of the country else you make peyment directly atthe CDB office. The payment of fees should be made in cash if you are paying a1 Accounts,COB.
NOTIFICATIGN:{12 Aug 2017)The Censtruction Development Baard is constantly receiving request from the registered firms for checking the status of their employees and equipments. However, CDB would like to inform that with launching of online services fe-zotin) we.f. 1st June
2016, &l the firms registered with CDE can view such information and your track records after logging into your own profile from the CDB website: www.cdb.gowt .

Dear e-Zotin Users We woukd like to inform you that since the launch of our anline registration we have received many request to change user name and password to login to our system and we would fike to remind all Conractor's to kindly take note of the followings -1, Your user or
Login ID is your email address:2. f you forget your password, please click on the Forgot Passward? link and your new password will be sent to your e-mail address registered with CDB3. Frequently change your password:4. Do not change your mobile numbers, if so please update
from your profike:5. Any important natice will be sent to your e-mail address and through SMS notice:6. Your application status will be notified through SMS:7.Da Not pay until you receive the final payment notice:8.Your final payment notice will be e-miled to you once your

application is APPROVED:S. For now you can make payment at the nearast Regional Revenus and Customs Office{RRCO); 10. e-mail a copy of the money receipt to our accountant &t accountant@edb.gov bt or regisustion@cdb.govbt11. OR if you are in Thimphu you can make

payment at our office till 3 PM12. Applications will be processed only in warking days. (Summer: 800 am to 500 pm and Winter- 3.00 am to 400pm}13. Any mail you receive from cdbserver2015@gmail.com is an automated email (Do Mot Reply)We are working to simplify the

registration process to serve you better.Web Administrator(webmaster@odb.gov.bt)

v Process 13.2: Contractors can able to view all information by clicking on my profile link.

v Result 13.2: The following page represents the profile.
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o Govemment to citizen service delivery initiive & Welco: Himeleya Construction CONTRACTOR -
DASHBOARD APPLY FORRENEWAL OTHER SERVICES ~CANCELLATION OF CERTIFICATE  [UPDATES»

#  Registration Information Pt Informetion

General Info Establishment Addresses
CDB Mo. 8180 Dzongkhag Thimphu
(Ownership Type Sole Proprietarship Address -
Company Name Himalaya Construction Emailld:
Trade License No
Telephone No. :
TpnNo
Mabile No. 17110410
Country Bawtan
Applcaion Dtz Mmenz FaxNo.
Registration Expiry Date 20210706
Registersd Address
Dzongkhag Thimphu
Village
Gewag
Address

Genersl Information | Contractor Human Resources  Contractor Equipments end Faclities  Clessification Deteils  Track Record  Comments/Adverse Records

Name of Owner/Partners/Othars with controlling interest
SINo: IName : CiD No (Gender : Iationality : Designation Show in Certificate -

1 Mahendra Chhetri 11208000123 Male Bhutanesa Executive Director v

v" Process 13.3: To avail Cancellation service, the applicant need to click on the link called
Cancellation of Certificate.

v" Result 13.3: The following screed will displayed.

o Application for Cancellation

Application Date: 2019/9/8 CDB Number : 8180
You are about to cancel your registration with Construction Development Board. Do you wish to proceed? Upon cancellation, your account

will be inaccessible and you cannot re register with CDB for another three years.

B Browse ...

Slno Document Name Document Attached File Size Delete

Reason for cancellation
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v" Process 13.4: After filing up the form, and mentioning the reason for cancellation, applicant submits
form.

v Result 13.5: The following page will appear as acknowledgement.

O Government 1o citizen service delivery initiative & Welcome Himalaya Construction ,CONTRACTOR ~
|
DASHBEOARD MY PROFILE APPLY FOR RENEWAL OTHER SERVICES B UPDATES~

Construction Development Board » Acknowledgement

Thank You for Applying. Your Application Number is 810_0000007.

Please remember your application number to check your status.
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14 Contractor Verification
14.1 Process 1: Verification of cancellation of Contractor certificate.

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

o

"r

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 14.1.1: Enter Login id and password. Then Click “login” button.

v" Result 14.1.1: On successful login, the following page will be displayed.

o Government to citizen service delivery initiative & Weicome Dechen Choden cdb verifier -

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application

10 ]
CONSULTANT ~
Contractor Application Architect Application
ARCHITECTS »
SPECIALIZED TRADE +
All the application submitted by citizens can be access from here for further action. Any of t person can pick th by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.
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v Process 14.1.2: To take action on application submitted, then verifier need to select service to
which he/she going to take action.

v Result 14.1.2: The task list for that selected service will be displayed.

Construction Development Board » Task List

CONTRACTOR ~ Group Tesk
CENSULTANT - Show| 10 ¥ [entries Search
ARCHITECTS - S, Application Current cDB ‘Submitted Contact
No | Mumber Status Number Service Name Firm Name Date Class Mo
SPECIALIZED TRADE - 207_0000443 SUBMITTED | 8277 Upgradation/Downgradation, Tadnun Wangpo Construction | 03/09/2019 M 17607106
2 80700 SUBMITTED | 1526 Update Human Resource TASHI THUENDEL LERIG 05/09/2019 | L 00T
Frivate Limited
3 80700 SUBMITTED | 7913 Update Human Resource Dhenzang Canstruction 03/092018 | M 17130445
80700 SUBMITTED | 8180 Change O FirmNam: e Of Location, Change OF Owner, Incorporation, Upgradation/Downgradation, Updats Himalaya Construction 08/03/2019 | L 17110210

Human Resource, Ug:

Show| 10 ¥ |entries
4 Application Number Current Status CDB Number Service Name Firm Name ‘Submitted Date Contact No

No data available in table

Shawing 0 ta 0 of 0 entries

v" Process 14.1.3: From group task, he/she need to click on application number to take further action
v" Result 14.1.3: The page will be open for verification of application submitted.

Cancellation of COE Certificate Application » Aogiicetion Mumber - 10_0000007 » COS kumiber - 3160

Dranership Type Sola Froprictorship Wanonalicy Ehutan
Propasad Firm Mams Himalaye Coratructon
Acdress Ororglchizag Thirrgia
Emai Id Aol P e el
Telephone Mo Fax Mo

Sl Mo Fila Masme

Foma S0 Fioem Canosdlaticn

Application Status

Status Artion By Action Dabe Remanks

SUEMIMTTED Himadaya Constructon] CONTRACTDR Z0A%-09-08

Rk s
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v Process 14.1.4: If the applicant has submitted all required documents and information, then verifier
can verify the application for further action (Approval).
v" Result 14.1.4: verification acknowledgement will be displayed for some second and redirect to

dashboard.

v" Process 14.1.5: If the applicant has not submitted all required documents and information, then
verifier can reject that application mentioning the reason.

v" Result 14.1.5: Applicant will be notified both in email and SMS.
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15 Approval of Application
15.1 Process 1: Approval of Cancellation of Contractor Certificate

v" Action: : Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

: . GOVERNMENT TO CTITZEN SERVICES, ROYAL GOVERN)
:.'.a_-f‘f [In Pursuit of Improving Public Service Delivery

i g =

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 15.1: Enter login id and password. Then Click “login” button.

v" Result 15.1: On successful login, the following dealing Officer page appears

O Government to citizen service delivery initiative & Weicome Dechen Choden cdb verifier -

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application
10 °
CONSULTANT -
Contractor Application | Architect Application
ﬂ‘ \
ARCHITECTS . _rﬂ . _rﬂ
SPECIALIZED TRADE =
Al the application submitted by fizens can be acoess from here for further action. Any of t persan can pick th by clicking on the right link with respect to the CDB services. after picking of claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.

v Process 15.2: To take action on application submitted, then approver need to select service to

which he/she going to take action.

v Result 15.2: The task list for that selected service will be displayed
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Construction Development Board » Task List
CONTRACTOR ~ Group Task
CONSULTANT - Show| 10 v |entries Search:
ARCHITECTS ~ SINo * Application Number Current Status CDB Number Service Name Firm Name Submitted Date Class Contact No
SPECIALIZED TRADE - 1 3050000724 VERIFIED 8180 Renewal, Update Human Resource, Update Equipment, Himalaya Construction ~ 08/09/2019 S 17110410

Showing 110 1 of 1 entries

My Task

Show | 10 v entries

4 Application Number

No data available in table

Showing 0 to 0 of O entries

Current Status

CDB Number

Service Name

Search:

Firm Name Submitted Date

Contact No

v" Process 15.3: From group task, he/she need to click on application number to take further action

v" Result 15.3: The page will be open for verification of application submitted.

Cancellation of COE Certificate Application

Drenershp Type Sola Propristorshis Manonaloy Ehutan
Proposed Firmn Mams Himalsys Constructon
eSS Drongikhag Thimgea
Emai id MWAckile Mo 1110910
Telaphone No Tax Mo
SlHo Fila Marmae
Faason for cancellation
Application Status
Siaius Sotion By Action Dabe Ramaris
VERIFED Dsscham CRodsnicdb wartfiar) %0908 warflad
SLEMITTED Himalays Constrecton COMTRACTDR] %0908
Famarks

o [ e

v Process 15.4: If the applicant has submitted all required documents and information, then

application will approved and update the information.
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16 Registration of Consultant

v" Action: Follow the url http://www.citizenservices.gov.bt/

v Result: Citizen Services (G2C) portal for the login interface will appears as shown below.

(FBHUTAN

: GOVERNMENT T0 CTTIZEN SERVICES, ROYAL GOVERNMENT
N3¢ In Pursuit of Improving Public Service Deliy

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STAMDARDS | CONTACTS

G2C eServices
“ Citizen e Security Audit wile Business
Details (7] Clearance QL Clearance Bl  Services
View your detzils . = Apply and rEck your audit clesrance Apply and track micro frade
Apply and track your secunly clesmnce e
Apply Security Clearance services over SMS industnal license efe
Check the Manua! here
Educational 2 ﬂ Thromde Passport
Services eKaasel Services Service
Education services reiated fo Submit grievancesfeadback B Apply Ir-:erf.\-.l'cI:n:!e EEFMGES P ol LTS TH TR B2
e pa— e (Occupancy Cerficale, Wales Sawer, and VACULNT fanker
’ = raialEd In pulic 3 servicas, et Manusl | Service Standards
f-""-- NHDCL Judicial . DRA Related =y G2C Online
v Services 512; Services & Services MY Payment
Appiy and [rack appiicaions relared Appiy or judicis SECES (SUCh S5 Appiy and acK S2rVICES FEiled 10 ik .:lr..l.hgz;l,:e_:: ::;;vss.‘ecr.\-‘e
o ."ID'J.E.\'."E‘-E;;I:"?‘?‘E."IT ang ."I'.-EI".'EE‘E cefificares, stesiatan I:‘"DGCJW‘E\."I.‘S: EEQ;S:'E.'\D.’I ar Eam_:\a.‘er..'FErsm. JEATTEr "Eﬂ'-IG‘-IS urndsr MoEA
MAINIENSNCE Services il Impart Authorization, and Technical Awtharization e a2 S )
RETA, ECSEA and Passport
& GConstruction Labour and Bhutan Online Land Tax
v Development Employment Ty T
Board Services Services y Y
ﬁ[‘l'.'a'." and frack constrcion-reizted N .
- Orine systems far Job S2kers, empoyers
S2MiCEs (REQISITENIN OF CONTACIOrS, - I - forns fa ing Iand fax
architects, specializad frades, atc). LRIA Bt ST B PR
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v" Process 16.1: click on the link called Construction Development Board services.

v Result 16.1: The following page will appears.

 GOVERNMENT TO CITIZEN SERVICES, ROYAL GOVERNMENT OF BHUTAN

HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login

1. Logn
2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 16.2: From the above home page, select the service called Consultant.

v Result 16.2: The following page appears

Construction Development Board » Registration OF Consultam

e Strurtewns fov naw regrsbranan

Validity (years) Fees per Category (Mu.)

2000.00

(&)

v" Process 16.3: After viewing the fees structure of the Consultant registration services, click on to
“Next” Button.

v" Result 16.3: The following page appears
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Construction Development Board » Registration O Consultant

&4 New Registration

general information
Ownership Type:* —-Select Ownership Type— - Country:* Bhutan
Trade License Mo: Proposed Firm Name:*
TPN Number:

Name of Owner, Partners and/or others with Controlling lntrest

Nationality CID/Work Permit No. Salutation Name Sex Designation Show in certificate
| Bhutanese = & | Enter Your CID ~Select- ¥ ~Select~ ¥ | Select -
Permanent Address
Dzongkhag - | SSELECE. = Gewop -SELECT- -
Village - | moeLECT "
Induction course Details
Sl No Training type Training Dates Medule partipant CID No
Establishment Addresses
Establishment Address* Dzongkhag: * —SELECT- -
P
Email =* - Mabile No* L9
Telephone No: L Fax No:
v Process 16.4: The above section is general information and owner information.
v Result 16.4: Fill up the form above and click on next button to reach next page.
Page 73

el Centyic



G2C System Enhancement — CDB

User Manual

Construction Development Board » Registration 0f Consultant

%8 New Registration

Category Detalis

Hover over the

Category

Architectural Services

Civil Engineering Services

Electrical Engineering Services

Category you wizh to apply for?

"DBack

icon to view what the abbreviation means.

Apply for services
Al AZ A3
c1 c2 c3 c4 Ca ] c7
E1 E2 E3 E4 ES E6 E7

O Surveying Services ® Architectural Civil Engineering and Electrical Engineering Services

v" Process 16.5: The above show consultant’s classification that applicant wish to apply.

v/ Result 16.5: Choose and select category and press next to proceed further.

Human Resource

Requirements for different Category and Classification

Note for Surveyar Services

Mote for Electrical Engineering Services

Human Resounos Employees E1SEZ EIJEE4 ESEEE E7
SMo Category Requirefment Equiprment Regquirement
Manzger 1 1 1 1
1 &1 Minimum Ciploma fisld of Total Station (3 sec or better): 1 set Or
specialization with Certified BHSSRTK: 1 set Enginesr 1[civill, 1 {Elect), 1{Mech).1 (Hydmologiest] | 1[chill,i{Elect) | 1[Elect) | -
Cadastral Sureeyar: 2 (Degres]
2 g2 Minimum Diploma in field of | GMSS/ATK: 1 ot Total Station (5 sec or Enginms=r - 1 {civil) 1[civil) 1[Elect)
specialization: 1 Cartificate bettar): 1 set Levelling instrurnet: 1 {Diplorma)
in fizld of specialzation: 1
2 Bathymetric Survey Instrument: 1
Nate for Architectural Services
- 4 Minimum professionzl n Survey Grade GHES: 4 Precision Levelling
field of speciafization: 1 instrument: 1 Licensed GHES Data Employess A1 A2 A3
Processing & adjustrent Softwane 1
Architect{Bhutanese] Master/Degree 1 1 1
5 55 DPWE: 1 Lio=nsad Phatogramimetric
software: 1
Mate for Civil Engineering Services
E =
Employess C1&C4 c2 L= C5aCE c7
7 g7 Minimum diplama in field of | Estzblished colbmatar: 1
specialization: 1 “tarager 1 1 1 1 1
Enginesr {Degree) 1 1= 1= - 1
Enginesr {Diplomal - - 1
#zemo-Tech Enginear, **Eocial Science/Ervircnmental
Salutation Mame ID/Work Permit sex | Country Designation Qualification Trade/Fields = Service Attachments Acticn
Mo. Type (CV/UT/AT)
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v Process 16.6: The applicant need to provide all human resource detail according to the
requirements.

v Result 16.6: On clicking next button after mention human resource, then following equipment
section will be displayed.

Construction Development Board » Registration O Consultant

Consuftant Eguipment Details

Equipment Name Registration Number Quantity Attachment Action

v' Process 16.7: After filling up the equipment section, then need to press review your information
Button to revisit all information the applicant has provided. During review time applicant can also
edit details in the form. Then there will applicant need to accept undertaking and finally submit the
application.

v" Result 16.7: The following page appears as success message.

o Government to citizen service delivery initiative
# MY HOME QVIEW STATUS

Construction Development Board » Acknawledgement

Your application for Registration Of Consultant has been successfully submitted and your application number is 803_0000048.

You can treck your application using Above Application Numbser.

Thanks Yaou.
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17 Verification of Application by Dealing Officer
17.1 Process 1: Verification of Registration of Consultant

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

. . GOVERNMENT TO CTTTZEN SERVICES, ROYAL GOVE
"N In Pursuit of Improving Public Service Delivery

i g =

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 17.1.1: Enter Login id and password. Then Click “login” button.
v" Result 17.1.1: On successful login, the following page appears which contains all application

submitted by the Applicants which needs to be verified and further action.

o Government to citizen service delivery initiative & Weicome Dechen Choden cdb verifier -

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application
10 ]
CONSULTANT ~
Contractor Application Architect Application
ARCHITECTS »
SPECIALIZED TRADE +
All the application submitted by citizens can be access from here for further action. Any of t person can pick th by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.
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v Process 17.1.2: To take action on application submitted, then verifier need to select service to
which he/she going to take action.
v Result 17.1.2: The task list for that selected service will be displayed.

o Govemment to citizen service delivery initiative & Weicome Dechen Choden cdb verifier ~
#HOME QTRACK APPLICATION  UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Group Task
CONSULTANT - Show| to v emmiss Search
ARCHITECTS - SINo 4 application Number Current Status CDB Mumber Sarvice Name Firm Name Submitted Date Contact No

SPECIALIZED TRADE - 803_0000030 SUBMITTED Registration of Consuitants RTRTRTRTTRTR 05/09/2019

z SUBMITTED TRTRTRTATTRTR
3 8030000037 SUBMITTED Firm name to be changed
4 8030000039 SUBMITTED ation of Consultants sdfsdfsd
5 803 1 SUBMITTED i
[ 803_0000043 SUBMITTED Registration of Consuitants asdfsadidid 06/09/2019
7 803_0000043 SUBMITTED Registration of Consuhtants Firm name to be changedas 02/09/2019
Showing 10 7 of 7 entries
My Task
Show| 10 ¥ entries Search
Application Number Current Status CDB Number Service Name Firm Name Submitted Date contact No
® 803_0000042 SUBMITTED an of Consultarts asdfsadf 06/09/2019
® 803_0000044 SUBMITTED on of Cansuttants asdfsadididf 06/09/2019

Showing 10 2 of 2 entries

v" Process 17.1.3: From group task, he/she need to click on application number to take further action
v" Result 17.1.3: The page will be open for verification of application submitted.

» General section:

Verify/Approve Of Consultant » application Number: 803_00D0048

Consultant Registration Information

General information
Ownership type: Sole Propristarship Nationality: Bhutan
Trade Licenae Number: Froposed Firm Mame: Firm name to be changedas
Tpn Mumber:

Census Address of applicant/firm

Dzongkhag: Gawog:

Willage:
Establishment Addresses

Address aksdlfi Location Dzongkhag: Chukha

Maobile Mo: 17880455 Email address wangzin32@gmail.comasd

Telephone MNo: Fax Mo:
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Category Details
SLNo Cetegory Applied Fees Applicable
Surveying Services 510°820 530 841 /850 561 87 o
2 Architectural Services @ 4100 AZ [0 A3 200
3 Civil Engineering Services C100Cc20C3 410 C30 cal C7 o
4 Electrical Engineering Services E1COE2OE3CEACEICEA L ET o

Grand Total = 300

Owner/Partners Detail
Consultant Hurman Resource
Consultant Equipments Details

Remarks and Others

Application Status

Status Action By Action Date Remarks

SUBMITTED {CITIZEN) 20190908

Remarks:

v' Process 17.1.4: If the applicant has submitted all required documents and information, then verifier
can verify the application for further action (Approval).

v Result 17.1.4: On successful submission the following acknowledgement slip will be shown.

o Gowernment to citizen senvice delivery initiative & Welcom= Dechen Choden .cdb verifier =
#HOME C TRACK APPLICATION UPDATE PASSWORD

Construction Development Board » acknowledgement

Application Number: 803_0000048 has been Verified by you

v Process 17.1.5: If the applicant has not submitted all required documents and information, then
verifier can reject that application mentioning the reason.

v' Result 17.1.5: Applicant will be notified both in email and sms.
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18 Approval of Application
18.1 Process 1: Approval of Registration of Consultant

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

: . GOVERNMENT TO CTITZEN SERVICES, ROYAL GOVERN)
:.'.a_-f‘f [In Pursuit of Improving Public Service Delivery

i g =

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 18.1.1: Enter login id and password. Then Click “login” button.

v" Result 18.1.1: On successful login, the following dealing Officer page appears

O Government to citizen service delivery initiative & Weicome Dechen Choden cdb verifier -

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application
10 °
CONSULTANT -
Contractor Application | Architect Application
ﬂ‘ \
ARCHITECTS . _rﬂ . _rﬂ
SPECIALIZED TRADE =
Al the application submitted by fizens can be acoess from here for further action. Any of t persan can pick th by clicking on the right link with respect to the CDB services. after picking of claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.

v Process 18.1.2: To take action on application submitted, then approver need to select service to

which he/she going to take action.

v Result 18.1.2: The task list for that selected service will be displayed
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Construction Development Board » Task List
CONTRACTOR ~ Group Task Apglication
CONSULTANT ~ Show| 10 ¥ enties Search;
ARCHITECTS ~ SINe *  Application Number Current Status DB Number Service Name Firm Name Submitted Date Class Contact No
. _ 1 801_0000130 VERIFIED Registration of Confractors FirmName Construction 08/09/2019 L 17880455
SPECIALIZED TRADE ~
Showing 1101 of 1 entries Previous III Mext
My Task
Show| 10 v entries Search.
4 Application Number Current Status CD8 Number Service Name Firm Name Submitted Date Contact No

No data available in table

Showing 0o 0 of 0 entries:

v" Process 18.1.3: From group task, he/she need to click on application number to take further action

v" Result 18.1.3: The page will be open for verification of application submitted.

Verify/Approve Of Consultant » applicaticn §

Consultant Registration Information

Genaral information
Ownership type: Sale Proprietorship

Trade License Number:

Tipn Mumber:

Census Address of applicant/firm
Dzongkhag:

Willage:

Esfablishment Addresses
Address: aksdlf
Maobile No:

17880455

Telephone Mo:

Metionality:

Proposed Firm Name:

Gewog:

Location Dzongkhag:

Email address

Fax Mo:

Bhutan

Firm name to be changedas

Chukha

wangzin33@gmail.comasd

gl entyric
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SLMo Category Applied Fees Appliceble
Surveying Services S1008207530 841850/ 86157 0

2 Architzctural Sarvices # A0 A2 A3 300

3 Civil Engineering Services cioczbcalicaficstice I C7 o

4 Electrical Engingering Services E1C0E200E3 B4 ESCIES O EF 0

Grand Total = 300

Owner/Partners Detail
Consultant Human Resource
Consultant Equipments Details

Remarks and Others
Application Status
Status Action By Action Date Remarks
WERIFIED Dechen Choden(cdb verifier) 20190908 verified
SUBMITTED (CITIZEN) 201940908
Remarks:

+Approve Send Back To Verifer

v Process 18.1.4: If the applicant has submitted all required documents and information, then verifier
can verify the application for further action (Approval).

v Result 18.1.4: On successful submission the following acknowledgement slip will be shown.

o Government to citizen service delivery initistive & Weicome Tshering Nidup cdb approver -

#HOME QTRACKAPPLICATION UPDATE PASSWORD SPRINT CERTIFICATES

Construction Development Board » Acknowledgement

Application Number: 803_0000048 has been Successfully approveed by you

v Process 18.1.5: If the applicant has not submitted all required documents and information, then
verifier can reject that application mentioning the reason.

v" Result 18.1.5: Applicant will be notified both in email and sms.
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19 Payment and Printing of Consultant certificate
19.1 Process 1: Payment and Printing certificate for Consultant Registration
v Action: Update payment and Printing of certificate can be done by Accounts from the following url

http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

INT OFBHL

HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Login

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v" Process 19.1.1: Enter login id and password. Then Click “login” button.

v" Result 19.1.1: On successful login, the following dealing Officer page appears

Construction Development Board » Task List

R — Verification/Approvai of application
CONSULTANT Note:

Please remember/copy application number you are taking action. This is required if applicant want to print the certificate from you
27

ARCHITECTS ~

SPECIALIZED TRADE ~ (Contractor Application

All the application submitted by citizens can be access from here for further action. Any of the person can pick the by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my task,you can open that application for the further process

v" Process 19.1.2: Select and click on the service that he/she going to update payment.

v" Result 19.1.2: Following page appears
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Construction Development Board » Tas

CONTRACTOR ~ Group Task Application
CONSULTANT - Show| 10 v entries Search
ARCHITECTS ~ SINo *  Application Number Current Status ‘CDB Number Service Name Firm Name ‘Submitted Date Class Contact No
_ 1 801_0000115 Approved for payment Registration of Contractors Phuentsho Kartsho construction 04/09/2019 s 17529005
SPECIALIZED TRADE «
2 £01_0000119 Approved for payment Registration of Contractors Rainbow Appearances Painting 28/08/2019 R 17755050
3 801_0000124 Approved for payment Registration of Contractors LOZA CONSTRUCTION 29/08/2019 s 17509704
4 801_0000128 Approved for payment Registration of Contractors Jigten Builder 30/08/2019 s 17992354
5 $01_0000129 Approved for payment Registration of Contractors Ugyen Tenzin Construction 02/09/2019 5 17662097

Showing 1 to 5 of 5 entries Pre

My Task

Show| 10 v entries

Search
4 Application Number Current Status CDB Number Service Name Firm Name Submitted Date Contact No
No data available in teble
Showing 010 0 of 0 entries Pre Nex
v Process 19.1.3: Click on the application number to open the application.
v" Result 19.1.3: The following page will be displayed to update payment.
Verify/Approve Of Consultant » Application Number. 203_0000042
Consultant Registration Information
General information
Ownership type: Sole Proprietors hip Nationality: Bhutan
Trade License Number: Proposed Firm Name: Firm name to be changedas
Tpn Mumber:
Category Details
SLNo Category Applied Fees Applicable
1 Surveying Services s1hs2l g3l g4 850 861 57 o
2 Architectural Services < a1 a2l A3 300
3 Civil Engineering Services cibczabcabcabcsece A Cy o
4 Electrical Engineering Services E1-E2E3E4L ESV BB ET o

Grand Total = 300
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Fees Appiied
DB Number -+ 28 Payment Date Date formate: yy-mm-dd, eg-2016-12-12)
(]
Receipt Mo = Remarks :
Amount Paid: 00 Mode of Payment: -Select- v
Remarks and Others
Application Status
Stetus Action By Action Date Remarks
Approved for Payment Tshering Midup{cdb appraver) 201940908 Approved
SUBMITTED CITIZEN) 2019-09-08
VERIFIED Dechen Choden(cdb verifier) 20190908 verified

wihenerate Certificate @ @ Cance

v' Process 19.1.4: After mentioning payment detail, he/she will click on the button called Generate
Certificate.

v" Result 19.1.4: The application will be update and certificate is read for printing.

v" Process 19.1.5: To print certificates, he/she need to click on the link called Print certificates. The
page will appear where he/she need to choose the service for. After selecting the service, the list of
payment approved application will be displayed.

v Result 19.1.5: The application list to print will appear as shown below.
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Zelect Service -
Contractors v
Contractors Application
Show| 10 ¥  entres Search: | 07|
. Application coB Approved
Si/No Number Number Application Type Date Status Firm Name Contact No
14 801_0000021 8452 Registration of 2019-06-19 | PAID Heruka Gumar construction | 17434428 PRINT
Contractors
17 801_0000022 @ 8451 Registration of 2019-06-19 | PAID Blue heights construction 77251736 PRINT
Contractors
41 B801_0000034 84565 Registration of 2019-06-25  PAID Samphel Nordhen 17118711 PRINT
Comtractors Construction
43 BO1_0000035 8454 Registration of 2019-06-26  PAID kurichhu construction 17695212 PRINT
Contractors
50 B01_0000037 8468 Registration of 2019-06-27  PAID RAJ BUILDERS 17812783 PRINT
Contractors
53 B01_0000043 8455 Registration of 2019-06-28 | PAID Yeshi Builders 17604420 PRINT
Contractors
58 B01_0000046 8458 Registration of 2019-07-02 | PAID Tshendra constructions 17691538 PRINT
Contractors
80 801_0000054 8457 Registration of 2019-07-05 | PAID Good Care Builders 17276224 PRINT
Contractors
92 B01_0000058 8466 Registration of 2019-07-08  PAID Dejung Samphel 17563285 PRINT
Contractors Construction
93 B01_00000&1  B455 Registration of 2019-07-08  PAID Yed Nang Bendrura 17703484 PRINT
Contractors Construction
Showing 1 10 10 of 32 entries (filtered from 222 total entries) Previous 22| 4 Nem

v Process 19.1.6: After selecting the application to print, he/she need to click on print link to print the
certificate.

v Result 19.1.6: The certificate will be displayed and need to print to issue as shown below.
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20 Renewal and other services of Consultant

v" Action Follow the url http://www.citizenservices.gov.bt/CDB

v’ Result: Citizen Services (G2C) portal for the login interface will appears as shown below.

. . GOVERNMENT TO CTTIZEN SERVICES, ROYAL GOVE

j"'.‘r f_,f\ In Pursuit of Improving Public Service Delivery
ey

HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotix Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 20.1: click on the link called login and provide correct user name and password.

v Result 20.1: The following home page for consultant will appears.

o to citizen service ¥ & Welcome Choni Lhama CONSULTANCY ~
_ e APk L bt ten e PR Dtz B iz

®News/Notices

0 Administratar on 9/9/2019
Applicaiton History

Application Number Service Name: Status Action Date
814_0000018 Location Change of Consultent FAID 2019-08-28
814_0000018 Location Change of Consuhiant APPROVED 20190827
814_0000018 Location Change of Consultent VERIFIED 20190827
814_0000018 Location Change of Consuhiant SUBMITTED 2019-08-26
11_0000006 Renewal of Consultant FAID 20190704
511_0000006 Renewal of Consuitant VERIFIED 20190703
11_0000006 Renewal of Consuttant AFFROVED 2019.07-03
11_0000006 Renewal of Consutant VERIFIED 20190701
811_0000006 Renawal of Consultant APPROVED 20190701
11_0000006 Renewal of Consultant SUBMITTED 2019-06-28
Mote: You need to reapply the following services within 10 deys. Your reapply link will be disabled after 10 days

2 2016 G2C Project Office. | OFFICE OF THE PRIME MINISTER.

v Process 20.1: Consultant can able to view all information by clicking on my profile link.

v Result 20.1: The following page represents the profile.
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o Registration Information

Generzl Info
CDB Number :

ted (Bhutznzse)

Ownership Type
Firm Name/Company Name sultancy Private Itd
Country

Application Date
Registration Expiry Date

Trade License Number:

Tpn Number:

Registered Address

Thimphu

Dzongkhag

Addresses{gewog/village): Lingzhi. Gangyul

General Information | Consultant Human Resources  Consultant Equipment Faciliies  Classification D
Mame of Ownes/Fartners/Others with controliing interest

SINg: Name: CID No::

1 Mr. Karma Wangchuk n

2 Mame zdded 1111111111

APPLY FOR RENEWAL ~ OTHER SERVICES CANCELLATION OF CERTIFICATE  [BIUPDATES

i [

Establishment Addresses

Dzongkhag : Thimphu

‘Address © Express Olakha. thim)

Email id:

Telephone No. 123456

Mobile No. 17380435

FaxNo.: 654321
Gender - Nationality Designation : Show in Certificate -
Male Bhutan v
Male Afghanistan Engineer v

v" Process 20.2: To avail Renewal of CDB Certificate Consultant, the applicant need to click on the link

called apply for renewal. And click on other services if applicant want to avail other services. They

are allow to renew their certificate only before 30 days of expiry.

v" Result 20.2 (a): If they try to renewal before 3 days, then the following screed will displayed for

their information.

o Government to citizen service delivery initistive

& Welcome Choni Lhamo CONSULTANCY -

OTHER SERVICES  CAMCELLATION OF CERTIFICATE  [RUPDATES~

MY PROFILE

You are allowed to renew your certificate before 30 days of expiry date. Your expiry date is 2020-04-25 .

v Result 20.2 (b): If the renewal time is approached, then they are allow to apply for renewal and

following screen will be shown on clicking on apply for renewal link.
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of Application for Renewa

While renewing your certificate you can also upgrade/downgrade work classification or change other information. Relevant fees will be
applied accordingly.

Seems like your registration is already expired on 201 9-04-25. The total number of days late is 137 days. However 30 days is considered as grace period which means the late
fees that would be imposed within that period will be waived. Penalty amount is Mu.100 per day.

Total number of days late after grace peried iz 107 . Total of Mu. 10700 will be imposed as penalty for late renewal of your CDB certificate till today. However your penalty will
be calculated till date of approval.

Fee Structure for Renewal of CDB Certificates

Fees (Nu) per Category
Validaty (years) Renewal Fee(Mu.) Ownerhaip Change Fee(Mu.) Location change Fee(Nuw.)
2 1300.00 1000.00 500.00

e 223
As shown in above image, if applicant has crossed its grace period, then they are imposed penalty 100 a

day.

v" Result 20.2 (c): If the applicant has clicked on other service link then following information board

will be displayed.

o Application for Other Services

You can apply for multiple services in this section of your application togather.Relevant fees will be applicable. You can skip services if

you wish to apply for only one service. Below is the list of all the services that you can avail with this application.

[#5]

ervices Fee Structure

Service Mame Fees (Mw.)
Incorporation

Firm Wame Changs

Change of Location 200.00
Change of Owner/Partner and ather Controlling intrest 1000.00

Upgrade/Down grade/Add Category or Classification
Update Human Resource Mot Applicable
Update Equipment

e

Wot Applicable

v Result 20.2 d): If the certificate is expired or have ongoing application, then following screed will be

displayed
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Your Certificate is Expired! Please apply for renewal first and process further

You have ongoing epplication with application number : B14_000001 8 which is VERIFIED. Please wait for this application to complete processing 11

You have record with Audit memao: 11.1 Payment without providing item of works - Mu. 1%9,583.74 under International Assisted Projevt. Ministry of Educetion for the audited

period of 1,/7/20135 to 30762017

> Process 20.3: On clicking on next button, applicant need to select services that applicant wish to
apply with renewal and other services.

> Result 20.3: The following service select page will be displayed:

Services:

Would you like to avail listed below along with this application? Please tick on the check box if you wish to
| Incorporation

| Change of Firm Name

o Change of Location

o Change of Owner

o Add/Delete Category

o Update Human Resource

| Update Equipment

He/she can select as many service they wish to along with renewal and from other services. The service

fees will be calculated and send to they email on submission. Update human resoure and Update

equipment service are free cost.
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v

displayed.

other services too.

Renewal of CDB Certificate Form Application Date:2019/9/9  CDB Number: 177

arge with the Penalty amount of .

il todlay: penalty wil

till date of approval.

Process 20.4: After selecting service and pressing on next button, the respective form will be

Result 20.4: The following page represent application form for renewal and field wise is same to

Ownership Type: Incarporztad (Bhutanese) Country: Enutan -
Trade License No: 1000285 TPN Number: TBP1231
#2Company/Firm Neme Information
Propose Firm Name: Wangzin consultancy Privats frd 13- New Firm Name:
Fermansnt Address
Dzongkheg: ~SELECT- Gewog : _SELECT- v
village : ~SELECT- b
o2Establishment Addresses
ng ment Acdrass
Establishment Address: Expressway, Olakha, thimphu Dzongkhag Thimphu
Email : wangzin33@gmail.com Mobile No: 17880455
Telephone No: 123456 Fax No: 654321
Progosed Establishment Address
Address 1t Dzongkhag 15> ~Select- -
F
Email Id 1> = Mobile No. 1 [
Telephone No. 212 w© Fax No. a-
@EName of Owner/Partners/Others with controlling interest
Sl No: Nationality : CID/Work Permit No : Salutation : Name : Gender : Designation : Show in Certificate - Action
1 Bhutan 11701003201 Mr. M. Karma Wangchuk M null 4 Edit? Delete?
2 Afghanistan RARRRRRRRREI Mr. M Engineer v Edit?  Delete?
Sino Document Name Document Attached File Size Delete:
Reasons for Transfer Ownership:
Ed
iClassification
Hover over the © icon to view what the abbrevistion means.
Catagory Apply for services
Architectural Services Al A2 A3
Civil Engineering Services c1 #C2 3 c4 C5 cée c7
Electrical Engineering Services El E2 E3 E4 ES E6 E7
o FLC
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aiContractor Human Resources

Salutation : Name : CID/Work Permit No:  Gender: Country : Designation :
1) Dasho Nmae to be added 123123123 M Angola Engineer
2) Mr. Ugyen Wangdi 10811002085 M Bhutan null
3) Dasho Nmae to be added 123123123 M Angola Engineer
4] Ms. Cheni Lhameo 11009000379 F Bhutan Architect
51 Mr. Choening Dorji 11513003148 M Bhutan Architect
e Contractor Equipments and Facilities
Sl No: Equipment Name: Registration Type: Registration No :

1) Pex Pipe Stripper Non-Registered

Non-Registered null

2) Survey Equipment

=3

Qualification :

VTl

Master

VTl

Degree

Degree

Registration To :

null

null

Join Date : Trade :
2019-07-05 Civil
2017-01-03 Class X1l
2019-07-05 Civil
2016-05-23 Architect
20150318 Architect

Quantity:  Attachments :

1 wraddedins
e

Attachments Delete
(CV/UT/AT): Request
Edit?
Edit?
Edit?
Edit?
Edit?
2
Delate
Request
Edit?
Edit?

v' Process 20.5: After filing up the form, applicant need to review form once more for confirmation.

Then he/she need to accept terms and condition and finally submit the form.

v" Result 20.5: The following page will appear as acknowledgement.

Construction Development Board » Consuhant Services

Your Application is Submitted.

Your applicatien number is 811_0000023.
Please remember above Application Number to track your status from hitp:/fwww citizenservices.gov bt

Thanks you for applying our services
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21 Renewal of CDB Certificate consultant Verification
21.1 Process 1: Verification of Renewal of Contractor

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

o

"r

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 22.1: Enter Login id and password. Then Click “login” button.

v" Result 22.1: On successful login, the following page will be displayed.

o Government to citizen service delivery initiative & Weicome Dechen Choden cdb verifier -

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application

10 ]
CONSULTANT ~
Contractor Application Architect Application
ARCHITECTS »
SPECIALIZED TRADE +
All the application submitted by citizens can be access from here for further action. Any of t person can pick th by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.
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v Process 21.2: To take action on application submitted, then verifier need to select service to which

he/she going to take action.

v Result 21.2: The task list for that selected service will be displayed.

Construction Development Board » T

CONTRACTOR ~

CONSULTANT =

ARCHITECTS »

SPECIALIZED TRADE »

Group Task Application

Service Name

Registration of Contractors

Show| 10 v entries
SINo *  Application Number Current Status CDB Number
8010000130 SUBMITTED
Showing 110 1 of 1 entries
My Task
Show| 10 v |entries
Application Number Current Status CDB Number

No data available in table

Showing 010 0 of 0 entries.

Firm Name Submitted Date
FirmName Construction 08/09/2019
Firm Name Submitted Date

Service Name

Search:

Class Contact No

17880455

Search:

Contact No

v" Process 21.3: From group task, he/she need to click on application number to take further action

v Result 21.3: The page will be open for verification of application submitted.

Construction Development Board » Renewsl Cansultam » Application Numbe

Consultent Application

General Information

KOTE: This firm was de-registered on 2019-04-25

Application Submission Date: 2017-04-23 COB Number : 177
OwnershipType: Incorporated (Bhutanese) Nationality. Bhutan
Trade License No: 1000285 Firm Neme: Wangzin cansuhtancy Private hd
TPN Mumber: TBP1231 Proposed Firm Name:C* comments firm name
Permanent Address
Dzongkhag Gewog
village:
Establishment Addresses
Address: Expressway, Olakha, thimphu Dzongkhag: Thimphu
“ 4
Email Mobile No: e
Telephone No: 3436 Fax No: 634321
New Establishment Addresses™
Address sfdgnkdjfgnad Dzongkhag: agan
P
Email id wangzin33@gmail.comasd Mobile No. - 17860455
Telephane No. Fax No.: 834321
Name of Owner/Partners/Others with controlfing interest 20 Please click on Owner/Partnar List ink to verify and apprave Request
Action
Sl Na: Mationality CID/Work Permit No Salutation : Name : Gender Designation : Show in Centificate Type: Check for the CID Verified
Bhutan M. Wir. Karma Wangehuk Wizle nul Existing e m——
2 Afgnaniztzn EARRERRREEY] M. Hame 2dded Wizl Enginger Existing e ——
Reasons for Ownership Transfer:
ELlCEILTKL
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Classification Details < Flea:

Human Resource Details
Equipment Defails < Fls

Application Status

| Status | Action By | Action Date | Remarks |
| SUBMITTED | Choni Lhamo(CONSULTANCY) | 20190908 | |
null Fe-Regisvation Date null Registration Expiry Date null
services Amount
e Renewsl senvice
e Penalty 100.00
e Incorgoration
e Firm Name Change
16 Lecation Change 500.00
[ Owhership Change 100000
e nal Categorias (C2nullupdated-null; - 3000.00, ) 3000
Iy pdate Human Resource Mot Applicable
L Update Eguipment Not Applicable
otal | S600.0
Remarks:
4

v Process 21.4: If the applicant has submitted all required documents and information, then verifier
can verify the application for further action (Approval).

v" Result 21.4: verification acknowledgement will be displayed.

o Government to citizen service delivery initiative & Welcome Dechen Choden cdb verifier ~
# HOME O TRACK APPLICATION UPDATE PASSWORD

Construction Development Board » acknowledgement

Application Number: 811_0000023 has been Verified by you

v" Process 21.5: If the applicant has not submitted all required documents and information, then
verifier can reject that application mentioning the reason.

v Result 21.5: Applicant will be notified both in email and sms.
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22 Approval of Application
22.1 Process 1: Approval of Renewal for Consultant Certificate

v" Action: : Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

: . GOVERNMENT TO CTITZEN SERVICES, ROYAL GOVERN)
:.'.a_-f‘f [In Pursuit of Improving Public Service Delivery

i g =

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 22.1.1: Enter login id and password. Then Click “login” button.

v" Result 22.1.1: On successful login, the following dealing Officer page appears
Y

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application
10 [
CONSULTANT -
Contractor Application | Architect Application
ﬂ‘ \
ARCHITECTS . _rﬂ . _rﬂ
SPECIALIZED TRADE -
Al the application submitted by ciizens can be acoess from here for further action. Any of t persan can pick th by clicking on the right link with respect 1o the CDB services. after picking of claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.

v Process 22.1.2: To take action on application submitted, then approver need to select service to
which he/she going to take action.

v Result 22.1.2: The task list for that selected service will be displayed
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Construction Development Board » T:

Group Task
CONSULTANT - Shew| 10 v entries Search:
ARCHITECTS ~ SINo * Application Number Current Status CDB Number Service Name Firm Name Submitted Date Class Contact No
1 3050000724 VERIFIED 8180 Renewal, Update Human Resource, Update Equipment, Himalaya Construction ~ 08/09/2019 S 17110410
Showing 1101 of 1 entries Previous - Next
My Task
Show | 10 v |entries Search:
4 Application Number Current Status CDB Number Service Name Firm Name Submitted Date Contact No

No data available in table

Showing 0 to 0 of O entries

v" Process 22.1.3: From group task, he/she need to click on application number to take further action

v" Result 22.1.3: The page will be open for verification of application submitted.

Construction Development Board » R

Consuitant Application

General Information

NOTE: This firm was de-registered on 20190425

Application Submission Date: 2017-04-25 COB Number : 177
OwnershipType: Incorporated (Bhutanese) Nationality: Bhutan
Trade License No: 1000285 Firm Name: Wangzin consultancy Private td
TPN Number: TBP1231 Proposed Firm Name:C™ comments firm name
Permanent Address
Dzongkhag Gewog
village:
Establishment Addresses
Address: Expressway, Olakha, thimphu Dzongkhag: Thimphu
& 4
Email wangzin33@gmail.com Mobile Na: 17880455
Telephane No: 23438 Fax Na: 854321
New Estsblishment Addresses®
Address sfdgnkdjfgnad Dzongkhag: Dagznz
&
Email Id gmail.comasd Mobile No. - 17880455
Telephane Mo. FaxNo.- 834321
Name of Owner/Partners/Others with controlling interest ™ Flease clic
Action
Sl No Nationality CID/Work Parmit No Salutation : Name : Gender Designation : Show in Certificate Type: Check for the CID Verified
Bhutan 11701003201 Mr. M. Karma Wangehuk Wale nul Existing Check for this CID
H Afghanisten EARRERRREEY] Mr. Heme added Wl Engineer Existing Check for this CID
Reasons for Ownerchip Transfer:
'alF-ITE.
£ ELLTKL
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Application status

% B B BT R G0

Remarks

v Process 22.1.4: If the applicant has submitted all required documents and information, then
application will approved for payment. Otherwise reject with reason and notify applicant in sms and
email. If application need to be send back to verifier, then he/she need to enter the reason and click
on send back to verifier button.

v" Result 22.1.4: The respective acknowledgement slip will be displayed for few second and then

redirect to dashboard.
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23 Payment and Printing of Consultant certificate
23.1 Process 1: Payment and Printing certificate for Consultant Renewal and other services.
v Action: Update payment and Printing of certificate can be done by Accounts from the following url

http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

® +£
R

HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Login

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v" Process 23.1.1: Enter login id and password. Then Click “login” button.

v" Result 23.1.1: On successful login, the following dealing Officer page appears

Construction Development Board » Task List

CONTRACTOR « Verification/Approval of appiication

CONSULTANT + Note:

ARGHITECTS - Please remember/copy application number you are taking action. This is required if applicant want to print the certificate from you
27 17

SPECIALIZED TRADE ~ Contractor Application Architect Application

All the application submitted by citizens can be access from here for further action. Any of the responsible person can pick the application by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my task,you can open that application for the further process
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v" Process 23.1.2: Select and click on the service that he/she going to update payment.
v" Result 23.1.2: Following page appears

#HOME QTRACK APPLICATION UPDATE PASSWORD &PRINT CERTIFICATES

Construction Development Board » Task List

CONTRACTOR ~ Group Task

CONSULTANT =

Show 10 v entries Search:
ARCHITECTS - s,  Application cDB Submitted Contact
No Number Current Status Number Service Name Firm Name Date Class No
SPECIALIZED TRADE ~
" " n 805_0000666 Approved for 4393 Renewal, Update Human Resource, Update Equipment, LHAB TSHERING 03/09/2019 s 17601672
payment Construction
12 805_0000671 Approved for 8091 Renewal, Update Human Rescurce, Update Equipment, Sombaykha Construction 03/09/2019 s 17532335
payment
13 8050000674 Approved for 8019 Renewal, Update Human Resource, Update Equipment, K. 5. T Construction 03/09/2019 s 17717170
payment
14 8050000633 Approved for 5523 Renewal, Update Human Resource, TASHID. WANGMO 04/09/2019 s 17994909
payment Construction
15 8050000708 Approved for 5533 Renewal, Upgradation/Downgradation, Update Human NORZIN SAMDRUP 05/09/2019 s 17324503
payment Resource, Construction
16 8050000713 Approved for 3985 Renewal, Update Human Resource, Update Equipment, TSHANGAY Construction 05/09/2019 s 17980956
payment
17 8050000720 Approved for 8062 Renewal, Update Human Resource, Update Equipment, Jigteen Construction 05/09/2019 M 17118353
payment
Showing 1 1o 7 of 7 entries (filtered from 17 total entries) Previous - Next

v Process 23.1.3: Click on the application number to open the application.

v Result 23.1.3: The following page will be displayed to update payment.

Conatruction Development Board = &

Registration Date: 20716-11-22 Foe registration Dabe: Registration Expiry Date: 2018-11-22

Darafs af amaer serdicas

Ownership Trpe Inecoponatiod (Bhutanesa) atcnalky Erustan
Trade License Mo lariv oy Firm Mama ERY Constraction gt Lid
Tpn EASDDLTE

SlMo Fill Masmie

Parmaremt Addness
Estabiishment Addresses

Deman Parinar List

Chas sifrration D

[Category Apgroved In pre-Servics Appeoved |Langs (Risdium [Smicll | Registared | Amnount (Mu.)
W Fosds and Erdg Langs: L + Mot Appllcabda
WZ[Tradi lomal Ehutanesa Panfing Finisking Works Faglatensd R + Mot Appllcabda
W= Eulkdings, Imigatian, Dealnage, Flood Cionfrol, Water Supoly and Sowansge Langs: L - Mot Appllcabda
W Power and Talecommunlostion Works Madum [F] + Mot Appllcabda
Tokal o
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LingiTaiing Aftachment

SlNa Fiia Name et File Mame Action
orilcation.|ng undertaking kefter for up gradaton Wi/ i kot
Eanricas Applled Amow
B cradation Dorwngradation
= Human Fasourca Appilcabia
Total |0
CIDE Mumber : * z240 Payment Dabe * (Dabs formatas yy-mim-dd, g2 16-12-12)
B
Receipt Mo -
Amount Paid o WAook of Payrmieni -Salant ¥
Huma N Plaa L Hi fiesources Ink H A
N Plaass H H %A =
Remarks

Approws and Caneais Cortificaia m

v" Process 23.1.4: After mentioning payment detail, he/she will click on the button called Approve and
Generate Certificate.

v Result 23.1.4: The application will be update and certificate is read for printing.

v Process 23.1.5: To print certificates, he/she need to click on the link called Print certificates. The
page will appear where he/she need to choose the service for. After selecting the service, the list of
payment approved application will be displayed.

v" Result 23.1.5: The application list to print will appear as shown below.
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Zelect Service -
Contractors v
Contractors Application
Show| 10 ¥  entres Search: | 07|
Application coB Approved
Si/No Number Number Application Type Date Status Firm Name Contact No
14 801_0000021 8452 Registration of 2019-06-19 | PAID Heruka Gumar construction | 17434428 PRINT
Contractors
17 801_0000022 @ 8451 Registration of 2019-06-19 | PAID Blue heights construction 77251736 PRINT
Contractors
41 B801_0000034 84565 Registration of 2019-06-25  PAID Samphel Nordhen 17118711 PRINT
Comtractors Construction
43 BO1_0000035 8454 Registration of 2019-06-26  PAID kurichhu construction 17695212 PRINT
Contractors
50 B01_0000037 8468 Registration of 2019-06-27  PAID RAJ BUILDERS 17812783 PRINT
Contractors
53 B01_0000043 8455 Registration of 2019-06-28 | PAID Yeshi Builders 17604420 PRINT
Contractors
58 B01_0000046 8458 Registration of 2019-07-02 | PAID Tshendra constructions 17691538 PRINT
Contractors
80 801_0000054 8457 Registration of 2019-07-05 | PAID Good Care Builders 17276224 PRINT
Contractors
92 B01_0000058 8466 Registration of 2019-07-08  PAID Dejung Samphel 17563285 PRINT
Contractors Construction
93 B01_00000&1  B455 Registration of 2019-07-08  PAID Yed Nang Bendrura 17703484 PRINT
Contractors Construction
Showing 1 10 10 of 32 entries (filtered from 222 total entries) Previous 22| 4 Nem

v Process 23.1.5: After selecting the application to print, he/she need to click on print link to print the
certificate.

v" Result 23.1.5: The certificate will be displayed and need to print to issue as shown below.
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24 Cancellation of Consultant

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v

Result: Citizen Services (G2C) portal for the login interface will appears as shown below.

T

HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration

Contracior 2. Engineerifchilect'Surey

3 Consulant 4. Specalized Trade

Login

Lagin

Track Application

2. Forgot Passwoard

v
v

Iz User Account far con

ractars registered with CDB

Process 24.1: click on the link called login and provide correct user name and password.

Result 24.1: The following home page for CC contractor will appears.

o Government to citizen service delivery initiative & Welcome Himalaya Construction CONTRACTOR -

®,News/Motices

o

Administrator on 9/8/2019

If you are having difficulty using our online e-Zotin system. Please view the follawing video tutorizls

1.Cresting Bn Account: Fps:/fwiwiyoutube.
2 Applying for Renewal -
3 Applying for a Service: nitps:

[Ferwwyoutube com/wateh’

NOTIFICATION:(02 Aug 2017)The Censtruction Development Baard is canstantly receiving request from the registered firms for checking the status f their employees and equipments. However, CDB would like to inform that with launching of anline services (e-zotin) wef. 1st June
2018, &l the firms registered with CDB ean view such information and your track records after lagging into your own profile from the CDB website: www.cdb.gov bt Therefore, in the interest of protection of individual firris privacy and efficient application of enline services,
henceforth, DB Secretariat will discontinue providing such infermation. This is also to remind that non-payment of registration fees for appraved online applications within period of ‘one menth” shall result in cancellation of your application Further, the standard “Undertaking
Leter” for registration of employses in your firm can be downloaded from COB web site

FAQsQ1 What 2re the attachments required for ownership transfer?Ans: If you are transferring from husband to wifl or vice versa atiach 2 copy of marriage cartificate. I you are mansferring from Father to son/daughter or Mother to son/daughter artach a copy of census Family

Tree scquired from Department of Crvil Registration and Census.Q2 Wnat are the attachments required for renewal?Ans: 1. Refresher Course Certificate2.CY, Lettar of Undertaking. Academic Transcript for each Human Resource. If you want to remove the existing HR make & Delete

Request.3. Blusbook Insurance Copy for esch RSTA registered squipment. For non-registered squipment & lensr of verification issued by 2 government enginesr equivalent of rank of an AE and sbove If you want to remove &n equipment make & Delste Request.03. What are the

attachments required for change of firm nameZAns: A capy of the advertisement published in print media. 04. What are the attachments required for cancellatian/surrender?Ans: A copy of application stating the reasan for cancellation/surrender.@5. What do | do when my
application gets rejected?Ans: Read the rezsons for rejection carefully and reapply by clicking the rezpply link on your dashboard or email. Then submit 2l the decuments or sttachments that are required and resubmit the application.Q6. Where do | make the payment?Ans The

payment is accepted anly in the sight regional offices of the country else you make peyment directly atthe CDB office. The payment of fees should be made in cash if you are paying a1 Accounts,COB.

NOTIFICATIGN:{12 Aug 2017)The Censtruction Development Baard is constantly receiving request from the registered firms for checking the status of their employees and equipments. However, CDB would like to inform that with launching of online services fe-zotin) we.f. 1st June
2016, &l the firms registered with CDE can view such information and your track records after logging into your own profile from the CDB website: www.cdb.gowt .
Dear e-Zotin Users We woukd like to inform you that since the launch of our anline registration we have received many request to change user name and password to login to our system and we would fike to remind all Conractor's to kindly take note of the followings -1, Your user or

Login ID is your email address:2. f you forget your password, please click on the Forgot Passward? link and your new password will be sent to your e-mail address registered with CDB3. Frequently change your password:4. Do not change your mobile numbers, if so please update

from your profike:5. Any important natice will be sent to your e-mail address and through SMS notice:6. Your application status will be notified through SMS:7.Da Not pay until you receive the final payment notice:8.Your final payment notice will be e-miled to you once your

application is APPROVED:S. For now you can make payment at the nearast Regional Revenus and Customs Office{RRCO); 10. e-mail a copy of the money receipt to our accountant &t accountant@edb.gov bt or regisustion@cdb.govbt11. OR if you are in Thimphu you can make

payment at our office till 3 PM12. Applications will be processed only in warking days. (Summer: 800 am to 500 pm and Winter- 3.00 am to 400pm}13. Any mail you receive from cdbserver2015@gmail.com is an automated email (Do Mot Reply)We are working to simplify the

registration process to serve you better.Web Administrator(webmaster@odb.gov.bt)
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v Process 24.2: Contractors can able to view all information by clicking on my profile link.

v" Result 24.2: The following page represents the profile.

. Government to citizen service delivery initiative
DASHBOARD APPLY FORRENEWAL ~OTHERSERVICES (CANCELLATION OF CERTIFICATE B UPDATES

o, Registration Information BPrint Informstion

General Info Establishment Addresses
CDB Mo. 8180 Dzongkhag Thimphu
(Ownership Type Sole Progrietorship Address
Company Name Himalaya Construction Emailld:
Trade License No
Telephone No.
Tpn o
Mabile No. 17110410
Country Bhutzn
Applcaion Dtz Me027 FaxNo.
Registration Expiry Date 20210706
Registered Address
Dzongkhag Thimphu
Vilage
(Gewog
Address

Genersl Information | Contractor Human Resources  Contractor Equipments end Faclities  Clessification Deteils  Track Record  Comments/Adverse Records

Name of Ownr/Partners/Others with controlling interest
SINo: IName : CiD No (Gender : Iationality : Designetion Show in Certificate -

1 Manzndra Chnstri 11208000123 Male Bhutansss Executive Director v

v" Process 24.3: To avail Cancellation service, the applicant need to click on the link called
Cancellation of Certificate.

v Result 24.3: The following screed will displayed.

o Application for Cancellation

Application Date: 2019/9/8 CDB Number : 8180

You are about to cancel your registration with Construction Development Board. Do you wish to proceed? Upon cancellation, your account

will be inaccessible and you cannot re register with CDB for another three years.

W Browse ..

Slno Document Name Document Attached File Size Delete

Reason for cancellation
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v' Process 24.4: After filing up the form, and mentioning the reason for cancellation, applicant submits
form.

v Result 24.5: The following page will appear as acknowledgement.

O Government 1o citizen service delivery initiative & Welcome Himalaya Construction ,CONTRACTOR ~
|
DASHBEOARD MY PROFILE APPLY FOR RENEWAL OTHER SERVICES B UPDATES~

Construction Development Board » Acknowledgement

Thank You for Applying. Your Application Number is 810_0000007.

Please remember your application number to check your status.
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25 Consultant Verification
25.1 Process 1: Verification of cancellation of Consultant certificate.

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

o

"r

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v Process 25.1.1: Enter Login id and password. Then Click “login” button.

v" Result 25.1.1: On successful login, the following page will be displayed.

o Government to citizen service delivery initiative & Weicome Dechen Choden cdb verifier -

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application

10 ]
CONSULTANT ~
Contractor Application Architect Application
ARCHITECTS »
SPECIALIZED TRADE +
All the application submitted by citizens can be access from here for further action. Any of t person can pick th by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my taskyou can open that application for the further process

18 2016 62C Project Office | OFFICE OF THE PRIME MINISTER.
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v Process 25.1.2: To take action on application submitted, then verifier need to select service to
which he/she going to take action.

v Result 25.1.2: The task list for that selected service will be displayed.

Construction Development Board » Task List

CONTRACTOR ~ Group Tesk
CENSULTANT - Show| 10 ¥ [entries Search
ARCHITECTS - S, Application Current cDB ‘Submitted Contact
No | Mumber Status Number Service Name Firm Name Date Class Mo
SPECIALIZED TRADE - 207_0000443 SUBMITTED | 8277 Upgradation/Downgradation, Tadnun Wangpo Construction | 03/09/2019 M 17607106
2 80700 SUBMITTED | 1526 Update Human Resource TASHI THUENDEL LERIG 05/09/2019 | L 00T
Frivate Limited
3 80700 SUBMITTED | 7913 Update Human Resource Dhenzang Canstruction 03/092018 | M 17130445
80700 SUBMITTED | 8180 Change O FirmNam: e Of Location, Change OF Owner, Incorporation, Upgradation/Downgradation, Updats Himalaya Construction 08/03/2019 | L 17110210

Human Resource, Ug:

Show| 10 ¥ |entries
4 Application Number Current Status CDB Number Service Name Firm Name ‘Submitted Date Contact No

No data available in table

Shawing 0 ta 0 of 0 entries

v" Process 25.1.3: From group task, he/she need to click on application number to take further action
v" Result 25.1.3: The page will be open for verification of application submitted.

Cancellation of COE Certificate Application » Aogiicetion Mumber - 10_0000007 » COS kumiber - 3160

Dranership Type Sola Froprictorship Wanonalicy Ehutan
Propasad Firm Mams Himalaye Coratructon
Acdress Ororglchizag Thirrgia
Emai Id Aol P e el
Telephone Mo Fax Mo

Sl Mo Fila Masme

Foma S0 Fioem Canosdlaticn

Application Status

Status Artion By Action Dabe Remanks

SUEMIMTTED Himadaya Constructon] CONTRACTDR Z0A%-09-08

Rk s
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v Process 25.1.4: If the applicant has submitted all required documents and information, then verifier
can verify the application for further action (Approval).
v" Result 25.1.4: verification acknowledgement will be displayed for some second and redirect to

dashboard.

v" Process 25.1.5: If the applicant has not submitted all required documents and information, then
verifier can reject that application mentioning the reason.

v" Result 25.1.5: Applicant will be notified both in email and sms.

Page 109



G2C System Enhancement — CDB User Manual

26 Approval of Application
26.1 Process 1: Approval of Cancellation of consultant Certificate

v" Action: : Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

: . GOVERNMENT TO CTTTZEN SERVICES, ROYAL GOVE
:.'.a_-f‘f [In Pursuit of Improving Public Service Delivery

i g =

HOME | P5SD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

©-Zotin Construction Development Board Services

New Ragistration
1. Contracior 2. Engineerifchilect'Surey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Passwoard

3. Creale User Account for contractars regisbered with COB

v" Process 26.1.1: Enter login id and password. Then Click “login” button.

v" Result 26.1.1: On successful login, the following dealing Officer page appears

O Government to citizen service delivery initiative & Weicome Dechen Choden ,cdb verifier -

#HOME QTRACKAPPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application
10 0
CONSULTANT -
- Contractor Application | Architect Application
i
ARCHITECTS + . _r-ﬂ . _I-ﬂ
SPECIALIZED TRADE ~
Al the application submitted by citizens can be access from here for further action. Any of t person can pick th by clicking on the right link with respect to the CDB services. after picking or claiming the

application from group task to my taskyou can open that application for the further process

182016 G2C Project Office | OFFICE OF THE PRIME MINISTER.

v Process 26.1.2: To take action on application submitted, then approver need to select service to

which he/she going to take action.

v Result 26.1.2: The task list for that selected service will be displayed

Page 110

el eintyric


http://www.citizenservices.gov.bt/

G2C System Enhancement — CDB User Manual
Construction Development Board » Task List
CONTRACTOR ~ Group Task
CONSULTANT - Show| 10 v |entries Search:
ARCHITECTS ~ SINo * Application Number Current Status CDB Number Service Name Firm Name Submitted Date Class Contact No
SPECIALIZED TRADE - 1 3050000724 VERIFIED 8180 Renewal, Update Human Resource, Update Equipment, Himalaya Construction ~ 08/09/2019 S 17110410

Showing 110 1 of 1 entries

My Task

Show | 10 v entries

4 Application Number

No data available in table

Showing 0 to 0 of O entries

Current Status

CDB Number

Service Name

Search:

Firm Name Submitted Date Centact No

v" Process 26.1.3: From group task, he/she need to click on application number to take further action

v" Result 26.1.3: The page will be open for verification of application submitted.

Cancellation of COE Certificate Application

Dhwnarship Tipe Zola Proprstorshis Matona oy Ehurtmn
Proposed Firm Mams Himalays Construcion
Address Drorgkhiay Thirgen
Emai id MWAckile Mo 1110910
Tedaphone No Fax Mo
SlNo File Marmee
Faason for cancellation
Application Status
Simius Aot By Aaction Date Rimianiis
VERIFED Dsscham CRodsnicdb wartfiar) %0908 warflad
SLEMITTED Himalays Constrecton COMTRACTDR] %0908
Famarks
-
e [
v Process 26.1.4: If the applicant has submitted all required documents and information, then
application will approved and update the information.
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27 Registration of Architecture, Engineer and Survey
v Action: Follow the url http://www.citizenservices.gov.bt/

v’ Result: Citizen Services (G2C) portal for the login interface will appears as shown below.

GOVERNMENT 10 CITIZEN SERVICES, R{]Y:*.L[}[}W MENT OF BHUTA
R 37 In Pursuit of Improving Public Service

HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STAMDARDS | CONTACTS

G2C eServices
“ Citizen A Security Audit wiils Business
Details [77] Clearance O Clearance Bl  Services
View your defzils Aoty and rack jour audit clesrance Apply and track micro frade

Apply and track your secunty clearsnce e

Apply Security Clearance services over SMS industrizl icense efc

Check the Manusl here

Educational 2 ﬁ Thromde .] Passport
Services eKaasel Services Service
Evucation sarvices reiated o SubmIt grievancesteadnack B il :'tlrml'arm:.‘e s APpl TOr paSSPaT SEvices
e e pra— riated to pubSc services (Occupsncy Cerificate, waler SSwer, and VECULN fSnker
X = raisted bo pubic 5 sBrvicas, 84T Manusl | Service Standards
f\ NHDCL m Judicial @ DRA Related TN G2C Online
s Services ]! Services Services S 4 Payment
Appiy and frack Sppiicstions relafed Appiy for judicia) sendces (such 35 Apply and track ssrices rRiated o CEE ar..l.h;;z;g_:;:ﬂzj; l: sEsetE
o housing aliotment and marriage ceniicates, stiesiation of doCuments, Registration of Compatent Person, R =en--c=,ls .
maintensfce SEericas alc] Import Authorization, and Technical Authorzation ) F:ST.;: ECSEA and Passoort :
ok Labour and Bhutan Online Land Tax
© Development Employment =) Ry
Board Services Services y y

ADpiy and Fack CoNStrUCHon-rested
sanices (Regisiration of condraciors,
srchitects, specialized redes, eic).

ORing Syslems for Job SSEkers, emmoyers
and Foreign Workers® approval Online systems for paying land tax

v Process 27.1: Click on the link called Construction Development Board Services.

v Result 27.1: The following home page will appears.

| GOVERNMENT TO CITIZEN SERVICES, ROYAL GOVER
NS In Pursuit of Improving Public Service De

HOME | FSD INITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

'©-Zodin Construction Development Board Services

New Registration
1. Contrascior 2. Engineerffrchilect' Surney
3 Consubant d. Spedcalized Trade
Track Application
Logiin
1. Lagin

2. Foegot Passwoard

3. Creaie User Account for contractars registered with CDE
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v" Process 27.2: From the above home page, select the service called Engineer/Architect/Survey.
v" Result 27.2: The following page appears

Canstruction Development Board » Registration Of Architect and Enginee

Faes Structure for New Registration

Type Validity (yrs) Armount(Nu.)
Architect (Government ) 3] Free
Architect (Private) 2 2000.00
Engineer/Surveyor (Government ) 5 Free
Engineer /Surveyor (Private ) 2 2000.00

| Cance |

v" Process 27.3: After viewing the fees information, then applicant need to click on next button to
proceed further.
v Result 27.3: The following page appears

Construction Development Board » Registration Of Architect and Enginee

New Registration
General Information
Application Date - 9/9/2019 Application Type : Mew
Service For: = -Select- r Country: Bhutan o
Type :* -Select- v Trade : * -Select-
Personal Information
Salutation :* -Select- =
CID No: * -
Name :
Dzongkhag : -SELECT- -
Gewog : ~SELECT- v
Village : —~SELECT- v
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Contact Defails

Email Address * = Cell Phone No = L

Office/Employer Name - Office/Employer

Address : P

Qualification Details

Qualification : * - Salact Qulification - v ‘Year of Graduation :*

Name of University : * Country : * Bhutanese v
Artachment » Attach Documents Below|You can add more then one attachment)

Slno Document Name Document Attached File Size Delete

v Process 27.4: select service for field to register for architect or engineer or survey. Personal
information will fetched from DCRC database on entering CID. After filling up all other fields with
attachments, applicant can click on the “Next” button to submit application.

v" Result 27.4: The following page appears as success message

Construction Development Board » Acknowle

Your application for Registration of Architect has been successfully submitted and your application number is 802_0000181.

You can track your application using Above Application Number.

Applicant Name : Mrs. 11606003497 Cid Number: 201126622

Contact : 17880455 Date Of Submittion: 2019-09-09
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28 Verification of Registration for Architect, Engineer and Survey
28.1 Process 1: Verification of Registration

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

| ] . GOVERNMENT TO CITIZEN SERVICES, ROYAL GOVERN)
:.__;1_(_,«‘ In Pursuit of Improving Public Service Delivery

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIWERY STAMDARDS | CONTACTS

-

= -Zofin Construction Development Board Services

New Registration
1. Contracior 2 EngineerffrchitectSurey
2. Consulant 4. Spedcalized Trade
Track Application
Login
1. Login

2. Foegot Passwoard

A, Crasle User Account far contractars registered with CDE

v" Process 28.1.1: Provide valid login credential after clicking on login link.

v" Result 28.1.1: On successful login, the following page will be displayed.
O Government 1o citizen service delivery initiative

#HOME QTRACK APPLICATION UPDATE PASSWORD

Construction Development Board » Task List

CONTRACTOR + Verification/Approval of application

9 1

W‘ Architect Application

Al the application submitted by citizens can be access from here for further action. Any of the responsible person can pick the application by clicking on the right link with respect to the CDB services. after picking er

CONSULTANT ~
Contractor Application

ARCHITECTS ~

SPECIALIZED TRADE ~

claiming the application from group task to my taskyou can open that application for the further process

© 2016 G2C Project Office | OFFICE OF THE PRIME MINISTER.

v Process 28.1.2: To take further action on architect/engineer/Survey registration application, the

verifier need to click on the Architects link from side menu and need to select new architect

application.

v Result 28.1.2: The list of new registration application will be displayed.
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Construction Development Board » Task List

CONTRACTOR ~ Group Task

COMNSULTANT - Show 10 ¥ entries

ARCHITECTS ~ Application Number * Service Name

802_0000181 Registration of Architects/engineer

SPECIALIZED TRADE ~

Showing 110 10f 1 entries

My Task

Show 10 v entries

4 Application Number Current Status
No data available in table

Showing 010 0 of 0 entries

Search

Current Status Submitted Date CDB No Contact No Name
SUBMITTED 09/09/2019 17880455 11606003437
Search:
Service Name Submitted Date CDB No Contact No Name

v" Process 28.1.3: To take further verification action, he/she need to click on the application number

from task list. The same application will get pulled to my task list.

v Result 28.1.3: The application details will be open for verification as shown below.

Application Verification » Asplication MumbarE02_ 0000167

Mowe Applcation for R hor of Archéect/ Engl

General information

Application Date = 20035509

Appled Service for Archiect
Type of Archibect/EnginearnSurseyor Private
Personal Details
CID M 11E05003497
Salutation Mrs.
AT Tshewang Terzin
Ozongkhag Trashigarg
Jawog Wamgryar
Vilage Curong
Chvack foor CID
Contact Details
Call Phone Mo TEEMES

Dffice/Employer Mame

Applicatian Tyos : Mew

Country

Traeche:

Emiadl Address

D#ficeEmploper Address

Bhwtan

Civil

wangzinSEEomall comss

Exprassway, Jlakha, thimphu
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Professional Quslification Form

Wear of Graduation 2=

Qualification Diplomia
Hamse of Liniversity Tshewang Tanzin Coumtry Ehutarn
Attachment

vasdfast [besa_prsmod_back jpg

Comments
Application Status
[Srans Potion By Potion Dabe Famarks
[EUEMITTED [CITIZEN ROTe-TR-02
Aomarks

e

v" Process 28.1.4: If the applicant has submitted all required documents and information, then verifier
need to enter command if any. Then verifier will verify the application on clicking “Verify” button.

v Result 28.1.4: On successful submission the following acknowledgement slip will be shown.
o Ceorepsmimessnd 10 Ciifzen sendce delisery intative

Construction Development Board » Acknowlsdgemen

v" Process 28.1.5: If the applicant has not submitted all required documents and information, then can

reject the application. The applicant will be notified through email as well as in SMS for the

rejecting with reason.

v" Result 28.1.5: Following screen represent the acknowledgement screen.
Q Goreismimand 1o citizen sendce delivery inative

Construction Development Board = Acknowledgemen
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29 Approval Registration of Architecture/Engineer and Survey
29.1 Process 1: Approval of Registration of Architecture, Engineer and Survey

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

| . GOVERNMENT T0O CITIZEN SERVICES, ROYAL GOVERN)
:‘-_‘,:.,..f“‘ In Pursuit of Improving Public Service Delivery:

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIWERY STAMDARDS | CONTACTS

-

= -Zofin Construction Development Board Services

New Registration
1. Contracior 2 EngineerffrchitectSurey
2. Consulant 4. Spedcalized Trade
Track Application
Login
1. Login

2. Foegot Passwoard

A, Crasle User Account far contractars registered with CDE

v' Process 29.1.1: After entering valid user id and password from login screed, approver dashboard
will be displayed.

v" Result 29.1.1: Following screen represents then dashboard for approvers:

O Govemnment to citizen service delivery initiative & Welcome Tshering Nidup ,cdb approver -

#HOME QTRACKAPPLICATION UPDATE PASSWORD &PRINT CERTIFICATES

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application
0 1
CONSULTANT ~
Contractor Application Architect Application g
44 \
ARCHITECTS = ,_rn
SPECIALIZED TRADE ~
All the application submitted by citizens can be access from here for further action. Any of the ible person can pick th by clicking on the right link with respect 1o the CDB services. after picking or claiming the

application from group task to my taskyou can open that application for the further process

® 2016 G2C Project Office | OFFICE OF THE PRIME MINISTER.
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v Process 29.1.2: Similar to the step mentioned in the verification process, approver also need to click
on the architect link from side bar to take further action.
v Result 29.1.2: Following screen represents the task list for registration of architect, engineer and

survey at approver level.

& Welcome Tshering Nidup ,cdb approver
#HOME QU TRACK APPLICATION UPDATE PASSWORD &PRINT CERTIFICATES

Construction Development Board » T:

Q Govemment to citizen service delivery initiative

CONTRACTOR ~ Group Task
COMSULTANT - Show| 10 v enties Search:
ARCHITECTS ~ Application Number Service Name Current Status Submitted Date CDB No Contact No Name
I ~ 802_0000181 Registration of Architects/engineer VERIFIED 09/09/2019 17880455 Tshewang Tenzin
SPECIALIZED TRADE ~
Showing 110 1 of 1 entries S - Next
My Task
Show| 10 v entries Search;
Application Number Current Status Service Name Submitted Date CDB No Contact No Name

No data available in table

Showing 010 0 of 0 entries Previous | Mext

v" Process 29.1.3: Approver need to click on the application number from group task to take action. At
the same time the same application will get pulled to my task.

v" Result 29.1.3: Following screen represents the application details for approval.

New Application for Reg jon of Arch Eng
General Information

Application Date : 2079-09-09 Application Type : New

Applied Service for : Architect Country: Bhutan

Type of Architect/Engineer/Surveyor : Private Trade: Civil
Personal Details

CIDNo: 11606003497

Salutation : Mrs.

Name : Tshewang Tenzin

Dzongkhag : Trashigang

Gewog : Yangnyer

Village : Durung

' CheckforCID |
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Contact Details
Cell Phone No 17880455

Office/Employer Name :

Professional Qualification Form

Email Address :

Office/Employer Address

wangzin53@gmail.comaa

Expressway, Olakha, thimphu

Qualification : Diploma Year of Graduation : 2013
Name of University - Tshewang Tenzin Country : Bhutan
Attachment
v asdfasf (beaa_pramod_back_ jpg)
Comments
Application Status
[Status Action By Bction Date Femarks
YERIFIED: Dechen Choden(cdb verifier) [2019-09-09 Jerified
[FUEMITTED (CITIZEN) [2019-09-09
[REJECTED Dechen Choden(cdb werifier) [2019-09-09
Verifier Remarks: Verified
P
Remarks :

v' Process 29.1.4: After reviewing the application details, he/she may take any of the action according

to the application details. He can approve and forward for payment update for those which are

registering as private, and of application is for government, then on approval then certificate will be

generated and no payment involved. The approver can also reject the application if need with

reason and also he/she can send back to verifier for re verification.

v Result 29.1.4: The respective acknowledgement slip will be displayed and notified to applicant both

in email and SMS. The following screen show acknowledgement for approval and forwarded the

application for payment.

Caonstruction Development Board » Ackn

Application Number 802_0000181 has been Approved by you.
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30 Update payment and Printing of Architect, engineer and survey certificate
30.1 Process 1: update payment and Printing certificate for Registration of Architect, Engineer and survey

v’ Action: Printing of certificate can be done by Approver, Verifier as well by the CC Operator of the

CDB by following the url http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

| : . GOVERNMENT T0 CITIZEN SERVICES, ROYAL GOVERN)
:._:1_*_,«‘ In Pursuit of Improving Public Service Delivery

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

& -Zotin Construction Development Board Services

New Registration
1. Contracior 2. EngineerfuchilectSureey
2. Consulant 4. Spedalized Trade
Track Application
Logiin
1. Login

2. Forgot Passward

A, Crasle User Account far contractars registered with CDE

v" Process 30.1.1: Enter login id and password after clicking on login link from above screen.

v" Result 30.1.1: The following dealing Officer page appears
Y -

#HOME QTRACKAPPLICATION UPDATE PASSWORD &PRINT CERTIFICATES

Construction Development Board » Task List

CONTRACTOR - Verification/Approvai of application

0 1
CONSULTANT «
Contractor Application | Architect Application
ARCHITECTS = r_rﬂw ‘ = r_,ﬂr] ‘
SPECIALIZED TRADE

Al the application submitted by citizens can be access from here for further action. Any of the 1 person can pick th by clicking on the right link with respect 1o the CDE services. after picking or claiming the

application from group task to my taskyou can open that application for the further process

® 2016 G2C Project Office | OFFICE OF THE PRIME MINISTER.

v" Process 30.1.2: To update payment for private registration of Architect, Engineer and Survey,
dealing officer need to click on the link called Architect from sidebar and select new architect
application.

v Result 30.1.2: Following page appears
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Construction Development Board » Tas

CONTRACTOR = Group Task

CONSULTANT - Show| 10 v |entries Search

ARCHITECTS ~ Application Number “  Service Name Current Status Submitted Date CDB No Contact No Name
802_0000122 Registration of Architects/engineer Approved for payment 08/08/2019 2119 Dilip Kumar Khandal

SPECIALIZED TRADE - = N N . P o i
802_0000133 Registration of Architects/engineer Approved for payment 14/08/2019 17586922 Tshering Cheki
802_0000135 Registration of Architects/engineer Approved for payment 15/08/2019 17604542 Sonam Choden
802_0000136 Registration of Architects/engineer Approved for payment 19/08/2019 17486361 Ugyen
802_0000138 Registration of Architects/engineer Approved for payment 20/08/2019 17627648 kiran kumar suberi
802_0000140 Registration of Architects/engineer Approved for payment 21/08/2019 17645765 Kelzang Nima
802_0000145 Registration of Architects/engineer Approved for payment 23/08/2019 17947300 Tenzin Norbu
802_0000147 Registration of Architects/engineer Approved for payment 28/08/2019 17548394 Senam Jamtsho
802_0000150 Registration of Architects/engineer Approved for payment 28/08/2019 17486360 Sanjeev Rai
802_0000151 Registration of Architects/engineer Approved for payment 28/08/2019 77613673 Chador Tenzin

Previous

- 2 | Next

v" Process 30.1.3: To update payment for application, he or she need to select the application to take

action, then click on application number which will open the application details and at the same

time application is get pulled to my task list.

v" Result 30.1.3: Below screen shows the application details to update the payment for private

registration application for architect, engineer and survey.

Approve Payment for Registration » Application Number£02_ 0000781

Moy Application for Ry vt o Aot Engl
Genersd informasation
Application Data - 2009 Applhcation Typa
Applied Service for Architect Counirg Shutan
Type of Archibect/Engineer Surveyor Private Tirmschee G
Personal Details
CID Mz TTE0E003497
Salistation Wirs.
N Tshewang Tenzin
Daorgkhag Trashigarg
Cawog Wargmyar
WVilage Curung
Payment Details
Emter COE Mumbsr -* BA-ZTZF) Parymant Dabe:* (Dt Tormaata yymmedd, age201612412)
-
Recaeip Moo TSI Aemaris Fald at cdb
1
Amaist Paid W0 WAz of F':.-n"uui ¥
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v" Process 30.1.4: After updating the payment, certificate will be ready for printing.

v" Result 30.1.4: Payment update slip will be displayed as shown below:

o Government to citizen service delivery initiative & Welcome Pema Wangmo ,cdb payment =

Construction Development Board » Acknowledgement

Application Number 802_0000181 has Updated the Payment details by you.

v Process 30.1.5: Now to print the certificate, he/she need to click on the link called Print certificates.
Then choose the service as Architect where all architect, engineer and survey application will be
listed there to print.

v Result 30.1.5: Below screen is the list of application to print:

Select Service

| Architect/Engineer T

Architests/Engineers Application

Show| 1D ¥  entries Search
. Application Approved Firm Contact
Sl/No Mumber CDE Mumber Application Type Date Status Name No

1 802_0000005 CDB/BE/0D01(G)  Registration of 2019-06-07 PAID 77420052 PRINT
Architects/engineer

2 802_000000& CDB/BE/ODD2(G)  Registration of 2019-06-07 PAID 17600101 PRINT
Architects/engineer

3 802_0000008 CDB/BE/0O003(G)  Registration of 2019-06-07 PAID 17563124  PRINT
Architects/enginesr

4 802_0000010 CDB/BE/O004(G) | Registration of 2019-06-10 PAID 17630051 PRINT
Architects/enginesr

5 802_0000005 Registration of 2019-06-07 PAID 77420052 PRINT
Architects/engineer

] 802_000000& Registration of 2019-06-07 PAID 17600101 PRINT
Architects/engineer

7 802_0000008 Registration of 2019-06-07 PAID 17563124  PRINT
Architects/engineer

] 802_0000010 Registration of 2019-06-10 PAID 17630051 PRINT
Architects/enginesr

9 802_0000014 CDB/BE/O0OS(G) | Registration of 2019-06-19 PAID 17275716 PRINT
Architects/enginesr

10 802_0000014 CDB/BE/0005(G) | Registration of 2019-06-19 PAID 17275716 PRINT
Architects/engineer

Showing 1 to 10 of 103 entries Previous 23|43 11 | Next
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v" Process 30.1.6: Now need to click on the link called print after identifying the application from the
list.
v Result 30.1.6: Following certificate will get generated.

SRR GG
g A= A B

DE
& e e,
S 2
= :
S -4 \=)
CERTIFICATION

CDS Registration No.: BA.27T2(P)

Registration Date _: 09 /9/2019
Expiry Date 2 /9/2021

This is to certify that = Tshewang Tenzin bearing CID No. 77608003497

is a registerted Architect with Construction Development Board.

- -

A

( Director)
Construction Development Board

Tel No : «+875-2. 236035/333502. Fax No : «975.2.321989. Post Box # 1349
E-Mail : registration@odb gov bt : Web Address - www cdb gov.bt

NOTE: This ecentificates 5 generated fram E-Zotn Onkoa Sysiom.
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31 Renewal of Architecture, Engineer and Surveyor

v" Action: Follow the url http://www.citizenservices.gov.bt/

v’ Result: Citizen Services (G2C) portal for the login interface will appears as shown below.

=

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY S5TANDARDS | CONTACTS

G2C eServices
‘ Citizen ] Security
Details ("] Clearance

ETTRRE Apply and trach your secunly clearance

Check the Manual here

2

SUbmIT grievancesfeadback
raisted to pubiic sarvices.

Educational

= eKaasel

Ecucalion Sarvices reisied o
DAHE and ECSEA Services

©

Appiy and track appications related
i howsing aiiofment and

NHDCL
Services

5 Judicial
l Services

Appiy for judicial Senices (SUch 55
."I'.-EI"".'EE"E cemiicares, stesistion of IJGCJW"E\."I.‘-S!

Maliensnce senices -F.'I'E_l
Construction Labour and
" Development n Employment
Board Services Services

ADpiy and track constuchion-reisted
s2nices (Reglisiration of condraciors,
architects, specialized frages, atc).

Oiniine Sysiems for Job Sekers, EMpiOyErs
and Foreign Workers” spproval

Apply Secunty Clearance services ower SMS

Audit
Clearance

Appiy and rack your audit clesrance

wiils Business
Bl Services

Apply and track micro frade
loense, refail hrense,
industns! icense efic

Thromde

Passport
Services o

Service

f

Apply far Throma'a sarvices Apply for passpoT SErvices

(Occupancy Cenficale, water, SSwes, and vacuwm fanker

services, &) Manusl | Service Standards
DRA Related frsy G2C Online
: Services 24 Payment

Mak= ondine payment for seiective
G2C Semices
[currentiy for services under MoEA,
RETA, ECSEA and Passpon

Apply and track sanices reiated i
Fegistration of Competant Person,
Impart Authorization, and Technical Awthanzation

Bhutan Online Land Tax
v Payment System

Cinline systems for paying lsnd tax

=
%

[l ety
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v" Process 31.1: Click on the link called Construction Development Board Services.

v Result 31.1: The following page will appears.

_ : . GOVERNMENT TO CITIZEN SERVICES, ROYAL GOVERNMEN! (F B
:L‘::.--f"‘f‘ In Pursuit of Improving Public Service Delivery

HOME | PSD IMITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

'©-Zotin Construction Development Board Services

New Registration
1. Conlracior 2 EnginesrifrchitechSureey
3 Consulant 4. Spedalized Trade
Track Application
Login
1. Login

2. Forgot Password

3. Creals User Accound for confractars registered with CDB

v Process 31.2: From the above page, click on the login link and provide correct user name and

password to access services.

v Result 31.2: The following page appears as dashboard to avail renewal and other services.

o o iz mervice y inftian & Wekcome Yeshey Chezom ARCHITECT ~
.
®News/Motices
o Administrator on 9/8/2019
‘Applicaiton History
Application Number Service Name. Status Action Date
Note: You need to reapply the following services within 10 days. Vour reapply link will be disabled after 10 days

D16 62C Project Office | GFFIGE OF THE PRIME MINISTER.
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v" Process 31.3: To avail renewal service, applicant need to click on the link called Renewal of
certificate.

v Result 31.3: The following page appears.

o Government to citizen service delivery inftigtive & Welcom= Yeshey Chezom ARCHITECT -
_ MY PROFILE GANGELLATION OF GERTIRGATE [l UPDATES -

Construction Development Board » Renewal Of Architsct » CDB NumberBA-179(F)

Fees Structure

Architect Type validaty (yrs) Renewal Fees(MNu.) Penailty for lete(Mu.)/day

1000.00 100.00

[

Private Architect

Proceed to Renewal@ m

v Process 31.4: The above screen is just for information to avail renewal services.
v Result 31.4: After clicking on Proceed to renewal button, the following renewal form will be

displayed.

Construction Development Board » Renewal Of Aschitect » COB Humber S F

&8 Renewal of Architect

Application Information

Application Date - 20700900% Application Type - Risnewal Aggiication Type: Private

Personal Information

OO Mo 116e0600=457

Salutation Ms. T
Hame TeRawang Tenzin

Czongkhag Traskigang

Gowog Lumang

Willage Thramirang

Cowntry Efurtan L

Coriact Detsls

Call Phone Mo TTEES4EE Emiadl Address wangdnSZEomal.com
OrificeEmpdoyer Mame Fraalance DfficeEmplosor Address
e
Professional Dualification Form
Quaifizason Diegres L4 waar of Graduation 2015
Namae of Universky SrinawEtna Imemational Lnvarsiy Courtry Ehutan L
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o i gt e et s i i e g e e ke e s L e o ot g s L = et -

Categorzation of Works and wpon certification by comgsstant autharty Sor constraction professlonals.

T

All tha reglstersd contractors should comply with ‘Tod of @thics for Contractons.

-

COE will nof ba socountabls for amy false fabrcated submizsion that could have led fo the folfilmant of tha oriiers and subsequant lsses of COE Reglstration Cartifieata

i

COB Registration Carffieate once Issusd would not ralievs the cortifiests holder of any relaxation on s minimem reguiraments for registration

w

Hotwithstanding the provishons of Compan ks Act of Exutan, B certificate lsued k nondransforatie sven I the promiotars saperste and establish simiiar companics.

7. COB Cartifcsta cannct be leasad of Sotieased 10 @ny Indhidual o another frm.

[l

Cartificats & valkd during ha parod for which i wes Isiued provided It has not besn cancallked, suspanded of revoked Dy SOE or any other compstant aathartty.
2. Failing o renaw within the apiry data will lead o penalty of Mu. 100 par day

110, Falllng bo pay tha fess for approved onilng application within 30 days wil kad 10 cancellation of $e appiication.

11. Al registerad constnictian firm must sttend the mandatory rafresher coursa In order 1o epply Tor rerewal.

12 o Contractors cam submi® bid, parfcipsts In Bldding or ba on s confention for awand W tha reglstration hes axplred

12, Mo Contractors eam undertakaImplkemant works which 12 not within the seapa of S reglstration.

14. CDE may varity tha resounces commfed for tha projeets a5 andwhan desines.

15 Tha reglstration 15 subject to verficaton whanaver tha COE 50 daskes. COE wil Inspect the minkmum mandatory reguiremant of manposar and aquigmant of Large and
Miaclum conechors and tha during the tms of manRarng, svery fimm must sxtend necesseny suppan and coopenation o COE Officlals

15 Larga and Madlum Confractors must hava Offics estabils had with Signboard (regairemants of office and signboand as determinad by CDE]

17. Raglatensd firms are raguined % Inform tha CDE of any changes In thalr addrass, combact detalls or any pardnan perteolars within one monss

12 Tha CDE Ragistration CeriMicata can e ravokad, downgradad, sustandad or cancelied &t amy given tima I tha:

& Holder undartakes unlawdul participation In B procwramant procsss;

& Emtity oz not possazs the minimum requiremants dering the physlesl verficefion proeess (at the dlsereSion of COEL

o Emiy has obtalned tha same dog to fakse submisslons;

d. Entity becomas banknupt or winds ug; of

& Emify has bean changed by tha cour for panal offence

This Tanres of Condtion Is hensby endorsed and enforssd with Immedlats effect

{Phub Rirzin]

DHrecior

1"We declare and confim that-

= Allimformation and aftachmants with Tis spplication are rue and corect,

. amwe s awans that smy falsa Informertion provdded harain will rasuit In refaction of my application and sespenclon of any raglsd

wd gramted;

« LW ohall not maks refond clalms of axgendiura Inewrad In processing this applicatian

« LW have read aned undarsiood e Code of ESics’ and shall parform In Ik with Code of Ethics and any othar leglalation In Torca. Falune to comgly, will B subject to the
panaldss providad for In the applicabls kglsiation of the couminy

= LW harety deckins that lsus of CDE carificais does naf In amyway conatiube an obligation an e part of DS or amy othar GOVENMEnt agency o provics confirect works.

. | agree o the abowe Terms Conditions

v" Process 31.5: On submitting the application details, the system will display acknowledgement

receipt.

v Result 31.5: Following receipt will be displayed.

Construction Development Board = ac

Wour application for Renewal of Architect Registeration has been socoezsfully submithed and your application numbar ks B06_DDD00ZE.

Yioul can traeck your application using Abowe Application Number,

Applicant Mams : Mz, Tshewang Tenzln Cid Murmbser 11 BE00E45T
Qualificafio Dagras Uimivarsity © Shinawata International University
Contact - TTza5468 Date Of Submittion: 200e-0%

Page 128



G2C System Enhancement — CDB User Manual

32 Renewal of Architect
32.1 Process 1: Verification of Renewal of Architect, Engineer and Surveyor

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

'©-Zetin Construction Development Board Services

New Registration
1. Contrascior 2_ Enginesr/frchilectSumoey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Password

3. Creale User Account far confractars regisbered with CDB

v" Process 32.1: Provide correct user name and password to access system from login link above.

v" Result 32.1: On clicking login button the following dashboard will appears:

o
Architect Application |
o~
uil

Al the application submitted by citizens can be access from here for further action. Any of the p pick the by clicking on the right link with respect to the CDB services. after picking of

Construction Development Board » Task List

J Verification/Approval of application

9
CONSULTANT
Contractor Application

ARCHITECTS ~

SPECIALIZED TRADE ~

claiming the application from group task to my task,you can open that application for the further process

v Process 32.2: After clicking on renewal and cancellation of architect link under Architects from side
menu, all the application submitted for renewal and cancellation of architect, engineer and
surveyor will be listed.

v Result 32.2: The following image represents the task list describe above:
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O Government to citizen service delivery initiative & Welcome Dechen Chaden ,cdb verifier ~
#HOME QTRACK APPLICATION ~UPDATE PASSWORD

Consiruction Development Board » Task List

CONTRACTOR - Group Task

CONSULTANT ~

Show | 10 v entries Search
ARCHITECTS ~ Application Number ~ Service Name Current Status Submitted Date CDB No Contact No Name
806_0000028 Renewal of Architect/Engineer Registeration SUBMITTED 09/09/2019 BA-179(F) 77385468 Tshewang Tenzin

SPE

LIZED TRADE ~

Showing 1ta 1 of 1 entries Previous - Next

My Task

Show| 10 v entries Search:

4 Application Number Current Status Service Name Submitted Date CDB No Centact No Name

No data available in table

Showing 0 to 0 of 0 entries Previous Next

v Process 32.3: Now to take action on that application, verifier needs to click on application number
from group task, which will open application and at same time application get claimed to my task.

v Result 32.3: Below screed shows the application submitted for renewal.

Corsinection Deselopmant Eoand » CO& Mumter a1 THE

o Aooica o for Seneera’ o Archdec! Deoae beeaiss-F ng muser
Eopieeabos Dats . 2277 0=0% 'pmm  Srivess Aopieea bos Mornbar - 20807000352

Eegixtrateon Dates - 21780837 e Regisia bos Dats - 22770710 Expiry Data - 22370770

SEmwaE Saemm o TIIDE
Heguri-wor Delan’

DB W BT TR
Tl Mo 17 EEEDLLTFT

L Palom L 8

ST Tahwweng Tedn

Brongictheg Trem=izerg

Limweog Lumerg

ol mge Thrumnong

Doty Ekvmen

Lol Jhelasy

Call Frore Mo g LTS | £ rrall & Scirea wEm it el ==

O Ermcioper SrmE CcooE e F rmpiorar

SHarmes B rworm __.-"__:

Cuakicaton Dwdads

sl fro mle Cagren Fewr ot Gracualen o
Hams ol Urrssraity ShimeertE e etiss e L emra iy Corariiry wizmnm
A Maor e
A ndl et kon Shates
fratos etz By pecton Da e e e

AT = = g e E

HErranks
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v Process 32.4: After reviewing application details, verifier can either verify application or forward for

approval or application can be rejected with some reason.

v" Result 32.4: The respective acknowledgement page will be displayed. Below screen is the

acknowledgement for verification.

Construction Development Board

Application Murmber 806_0000028 has been verified by you and forwarded for Approval
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33 Approval Renewal of Architecture, Engineer or Surveyor
33.1 Process 1: Approval of Renewal of Application

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

'©-Zetin Construction Development Board Services

New Registration
1. Contrascior 2_ Enginesr/frchilectSumoey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Password

3. Creale User Account far confractars regisbered with CDB

v" Process 33.1.1: Provide correct user name and password to access system from login link above.

v" Result 33.1.1: On clicking login button the following dashboard will appears:

o
Architect Application |
o~
uil

Al the application submitted by citizens can be access from here for further action. Any of the p pick the by clicking on the right link with respect to the CDB services. after picking of

Construction Development Board » Task List

J Verification/Approval of application

9
CONSULTANT
Contractor Application

ARCHITECTS ~

SPECIALIZED TRADE ~

claiming the application from group task to my task,you can open that application for the further process

v Process 33.1.2: After clicking on renewal and cancellation of architect link under Architects from
side menu, all the application submitted for renewal and cancellation of architect, engineer and
surveyor will be listed.

v Result 33.1.2: The following image represents the task list describe above:
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O Government to citizen service delivery initiative & Welcome Dechen Chaden ,cdb verifier ~
#HOME QTRACK APPLICATION ~UPDATE PASSWORD

Consiruction Development Board » Task Li

CONTRACTOR - Group Task

CONSULTANT ~

Show | 10 v entries Search
ARCHITECTS » Application Number 4 Service Name Current Status Submitted Date CDB No Contact No Name
806_0000028 Renewal of Architect/Engineer Registeration SUBMITTED 09/09/2019 BA-179(P) 77385468 Tshewang Tenzin

SPECIALIZED TRADE ~

Showing 1101 0f 1 entries Previous - -

My Task

Show| 10 v entries Search:

4 Application Number Current Status Service Name Submitted Date CDB No Centact No Name

No data available in table

Showing 0 to 0 of 0 entries

v" Process 33.1.3: Now to take action on that application, approver needs to click on application
number from group task, which will open application and at same time application get claimed to
my task.

v" Result 33.1.3: Below screed shows the application submitted for renewal.
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ConsinseSion Dessskopmant Ecand & CO 8 Humber 38-17TRE

of Somicabon for Menewa’ of Archtec! DeosleretorsF ngineer

Bepleateys Dals . 22770500 Smpirem by Mormibs SE_DGIDIETE
Eegretratenm Date - 277808317 e Hegiatm s Cials : 22750710 Expiry Dala : 2037-07-10
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v Process 33.1.4: He/she can take any of the action from Approve, Send back and reject after
reviewing the application details. If application details are complete and all attachment are there,
then approve and forward for payment approval for private, for government- fees are not
applicable. If application details are incomplete then application will be rejected mentioning reason
and notify to applicant in email as well as in SMS. He/she can also send back to verifier if application
needs re verification.

v Result 33.1.4: Respective acknowledgement will be shown and below represents for the approval.

Construction Development Board » Acknowledgement

Application Number 806_0000028 has been Approved by you.
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34 Update payment and Printing of Architect, Engineer and Surveyor certificate
34.1 Process 1: Printing certificate for Architect, Engineer and Surveyor
v’ Action: Printing of certificate can be done by Approver, Verifier as well by the CC Operator of the

CDB by following the url http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

'©-Zotin Construction Development Board Services

New Registration
1. Contrascior 2_ Enginesr/frchilectSurvey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2_ Forgot Password

3. Creale User Account far confractars regisbered with CDB

v" Process 34.1.1: Provide valid user name and password.

v" Result 34.1.1: Following dash board will be displayed

Construction Development Board » Task List

CONTRACTOR Verification/Approval of applicatio

0

Architect Application f
)

All the application submitted by citizens can be aceess from here for further action. Any of the ible p pick the application by clicking on the right link with respect to the CDB services. after picking or

9
CONSULTANT ~
Contractor Application

ARCHITECTS ~

SPECIALIZED TRADE ~

claiming the application from group task to my task,you can open that application for the further process

v" Process 34.1.2: After clicking on renewal of architect services, the task list will be displayed.

v" Result 34.1.2: Following page appears
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O Government to citizen service delivery initiative Choden cdb verifier ~
OME @ TRACK APPLICATION UPDATE PASSWORD

Consiruction Development Board » Task

CONTRACTOR - Group Task

CONSULTANT - Show | 10 ¥ entries

Search
ARCHITECTS ~ Application Number 4 Service Name Current Status Submitted Date CDB No Contact No Name
SPECIALIZED TRADE - 806_0000028 Renewal of Architect/Engineer Registeration SUBMITTED 09/09/2019 BA-179(F) 77385468 Tshewang Tenzin
Showing 11to 1 of 1 entries Pre
My Task
Show| 10 v entries Search:
4 Application Number Current Status Service Name Submitted Date CDB No Centact No Name
No data available in table
Showing 0 to 0 of 0 entries Next
v Process 34.1.3: click on the application number to open the application.
v Result 34.1.3: The image below represents the application for payment
R Murrber s TS
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psbosiion Dele - 3D = Tyves . Frihosie Apsicaon st . B2 0002 E
Aegrtretion Dele . I007 2-08-37 He Esgod reSon Uels Exmiry Dumile - 3D327-07-710
Apohbcaiion Acprosel Dels - 307 5-0F 05 Ferw Expiry Delw . 30027 090
SEsraae Ceaa: T IO0
Ao e e
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L= e o
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v Process 34.1.4: Once payment is updated, then the application will be there in print list. Click on the
Print certificate link to print the same application. After selecting the application from print list,
print and issue the certificate.

v Result 34.1.4: Following image is the same certificate.

SRS GG
a!‘qgs"afx-q%'qﬁa'seqa,
' <s° ‘ e
= 2
3 i
S R 2 °
CERTIFICATION

CDS Registration No.: BA.2T2(P)

Registration Date _: 03 /9/2018

Expiry Date 0919/ 2021

This is to certify that  Fshewang Tesmzin bearing CID No. 71608003497

is a registerted Architect with Construction Development Board.

el
( Director)
Construction Development Board

Tel No : +875-2- 236035/333502. Fax No : «875.2.321989. Post Box # 1349
E-Mai : registration@odb gov bt : Web Address - www odb gov.bt

NOTE: This ecenificates /s generated fram E-Zotn Onkoa Sysion.

|—
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35 Registration of Specialized Trade

v" Action: Follow the url http://www.citizenservices.gov.bt/

v’ Result: Citizen Services (G2C) portal for the login interface will appears as shown below.

® +£
R4

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

G2C eServices
“ Citizen 4 Security Audit wie Business
Details [ ] Clearance b Clearance - Services
Vizw your detzils . - Appdy and frack pour audlt clesrance Apply and track micro frade
Apply and trach your secunly cleamnce e e
Apply Security Clearance services ovar SMS industnal ficznse efe
Check the Manual here
Educational 2 a Thromde Passport
Services eKaasel Services Service
Evucation services reiafed o SuBmIT grievancesTeaaback o hiicd :'-':IF'.FI’.".:'CIII-?\:."E .sern--css R Appy Tor PSSP SEvices
T —— B — (Occupancy Certficale, water, SSWer, and VacULm fanker
X = refsted o puic 5 services, efc) Manusl | Service Standards
f-"‘-- NHDCL Judicial ’ DRA Related =y G2C Online
s Services Eil Services G Services U Payment
Appiy and track appications related Appiy for judiclal 5enices (such a5 Apply and track sanices reiated i LAk ar'”;;;ggﬂ; l: sEie
fo howsing alioiment and marriage certiicales, stiesation of omcuments, Registration of Compatant Person, P—— =en--c=.ls under MoEA
maINtenance senicss afc) Impart Authorization, and Technica) Autharization e l—
RETH, ECSEA and Passpont
& Construction Labour and Bhutan Online Land Tax
= Development Employment Y T e
Board Services Services y y
Appiy and raCK ConStLCHion-reiated ) )
e Ondng Sysfems for Job SSSKErs, SmEOyErs
sanices (Reglsiration of coniractors, - I Online systems fa i Jand e
grohitects, specialized rades, eic). and Foreign Worksrs approval RS
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v" Process 35.1: Click on the link called Construction Development Board Services.

v Result 35.1: The following home page will appears.

_ _ GOVERNMENT TO CITIZEN SERVICES, ROYAL GOVERNMENT OF BHUTAN

! --r"’:‘ In Pursuit of Improving Public Service Delivery

“r

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

‘©-Zotin Construction Development Board Services

New Registration
1. Contracior 2. Enginesrifrchilact'Survay
3 Consulant 4. Spedalized Trade
Track Application
Login

1. Lagin

2. Forgot Passward

3. Creale User Account far contractars regisbered with COB

v" Process 335.2: From the above page, click on the Specialized trade link to apply.

v" Result 35.2: The following page appears

Construction Development Board » Registration of Specialized Trade

Fees Structure for Specialized Trader Registration
Validity (yrs) Registration Fees (Nu.)
3 Free

The validity of the registration certificate will be for 3 years and the registration fee is not applicabie for first time applicant. However, the first renewal fee is Nu. 7000/~ and Nu.
500/ theraafter.

O —

v" Process 35.3: After viewing the fees information, applicant need to click on Next button to proceed
further.

v" Result 35.3: The following page appears:
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Construction Development Board » Registration of Specialized Trade

Sperialized Trade Registration Form

Application Date - 9/9/2019 Application Type : Maw

Personal Details

CIDMo+ | @ | Enter CID Number Sahutation: | Tooec "

MName : Gender:

Dzongkhag: | TooeEC - * Gewog: ~SELECT- v

Village : —SELECT- v

Contact and Address

Mobile Mo = % | Enter Mobkile Number E-mail Addrezz™ B | Enter Your E-mail

Telephone Mo: % | Enter Telephone Number Ton Mo

Employer Mame: Employer Address:

Category information » Please tick the checkbox to select a categary

Catagory

5P1- Masonary

SP2- Plumbing

5P3 -Electrical House Wiring

SP4 - Construction Carpentry

5P5 - Welding and Fabrication

SP6 - Lhadri {Traditional Bhutanese Painting)

SP7 - Patra (Curving)

SPE - Transmision & Distribution

SP9 - Underground Power Cable Trenching & Laying

5P10 - Computer Hardware & Metworking

Attachment » (Attach Academic Certificate and other relevant documents if any.}

Sl no Document Attached File Size Delete
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v Process 35.4: Now applicant need to fill up the form and attach required attachment. After

providing all information in the application form, then applicant submit the by clicking next button

v Result 35.4: The following page appears as an acknowledgement:

Construction Development Board

Your application has been successfully submitted and your application number is 804_0000017.
You can track your application using Above Application Number.

Applicant Name : Tshewang Tenzin Cid Mumber: 10203003692

Contact : 17880455 Date Of Submittion: 2019-09-09
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36 Registration of Specialized Trade Verification
36.1 Process 1: Verification of Registration of Specialized Trade

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

) GOVERNMENT TO CITIZEN SERVICES, ROYAL GOVERNMENT OE BHUTAN
}-mr} Inn Pursit of Improving Public Service Deliver

HOME | PSD IMITIATIVE | SERVICES | S3ERVICE DELIVERY STANDARDS | CONTACTS

‘©-Zotin construction Development Board Services

New Regisradon
1. Confraciar 2. EngineanfrchilaciSunay

3. Consuliant 4. Specialized Trade

Track Application

Login
1. Login
2. Forgot Passwaornd

3. Creale User Accound for conirackors registernd with COBE

v Process 36.1.1: provide correct user name and password after clicking on login button.

v Result 36.1.1: The following screen will be displayed.

Construction Development Board » Task List

oNTRACTOR - Verification/Approval of application

] o

CONSULTANT ~
Contractor Application Architect Application

ARCHITECTS ~

SPECIALIZED TRADE ~

ion by clicking on the right link with respect to the CDB services. after picking or

All the application submitted by citizens can be access from here for further action. Any of the ible p pick the

claiming the application from group task 1o my task,you can open that application for the further process

v Process 36.1.2: After clicking on specialized trade services, the task list will be displayed.

v Result 36.1.2: Following page appears
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O Government to citizen service delivery initiative & Welcome Dechen Chaden ,cdb verifier ~
#HOME QTRACK APPLICATION ~UPDATE PASSWORD

Consiruction Development Board » Task List

CONTRACTOR - Group Task

CONSULTANT - Show | 10 v entries Search

ARCHITECTS Application Number * Service Name Current Status Submitted Date CDB No Contact No Name

SPECIALIZED TRADE - 806_0000028 Renewal of Architect/Engineer Registeration SUBMITTED 09/09/2019 BA-179(F) 77385468 Tshewang Tenzin

Showing 1101 0f 1 entries Previous - Next

My Task

Show| 10 v entries Search:

4 Application Number Current Status Service Name Submitted Date CDB No Centact No Name

No data available in table

Showing 0 to 0 of 0 entries P

v Process 36.1.3: click on the application number to open the application.

v Result 36.1.3: The image below represents the application for verification.

Specialized Trade Registration Form

Application Date : 2019-09-09 Application Type : New

Personal Details
CID No : 10203003692 Salutation : Dasho
Name : Tshewang Tenzin Gender Male
Dzongkhag : Trashiyangtse Gewoq : Tongzhang
Village : Wogkhar

Present Address
Cell Phone No : 17880455 E-mail Address : wangzinS3@gmail.coms
Address : Expressway, Olakha, thimphu

s
Category Information
Catagory
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Masonary
2 # Plumber
3 Electrical
2 Carpentry
5 # Welding/Fabrication

6 Lhadri (Traditional Bhutanese Painting)

=l
%

Patra (Curving)

g Transmision & Distribution
9 Underground Power Cable Trenching & Laying
10 # Computer Hardware & Networking
Attachment
SpTrade : + SpTrade
Comments Section
Remarks:

o [ [

v Process 36.1.4: After reviewing the form details, he/she can either verify application or reject.
v Result 36.1.4: Respective acknowledgement slip will be displayed for taking action. Below is the

sample acknowledgement for verifying application.

Construction Development Board » Acknowledgement

The Application Number B04_0000017 is Verified And forward for the Approval
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37 Registration of Specialized Trade approval and printing
37.1 Process 1: Approval of Registration of Specialized Trade and print certificate

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

. GOVERNMENT TO CITIZEN SERVICES, ROYAL GOVERNMENT OF BHUTAN
X In Pursuit of Improving Public Service Deliver

HOME | PSD IMITIATIVE | SERVICES | S3ERVICE DELIVERY STANDARDS | CONTACTS

‘©-Zotin construction Development Board Services

New Regisradon
1. Confraciar 2. EngineanfrchilaciSunay
3. Consulant 4. Specialined Trada

Track Application

Login
1. Login
2. Forgot Passwaornd

3. Creale User Accound for conirackors registernd with COBE

v Process 37.1.1: provide correct user name and password after clicking on login button.

v Result 37.1.1: The following screen will be displayed.

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application
] o

CONSULTANT ~

Contractor Application Architect Application

ARCHITECTS ~

SPECIALIZED TRADE ~

All the application submitted by citizens can be access from here for further action. Any of the ible p pick the application by clicking on the right link with respect to the CDB services. after picking or

claiming the application from group task 1o my task,you can open that application for the further process

v Process 37.1.2: After clicking on specialized trade services, the task list will be displayed.

v Result 37.1.2: Following page appears
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O Government to citizen service delivery initiative & Welcome Dechen Chaden ,cdb verifier ~
#HOME QTRACK APPLICATION ~UPDATE PASSWORD

Consiruction Development Board » Task List

CONTRACTOR - Group Task

CONSULTANT ~

Show | 10 v entries Search
ARCHITECTS Application Number * Service Name Current Status Submitted Date CDB No Contact No Name
SPECIALIZED TRADE - 806_0000028 Renewal of Architect/Engineer Registeration SUBMITTED 09/09/2019 BA-179(F) 77385468 Tshewang Tenzin
Showing 11to 1 of 1 entries Previous - Next
My Task
Show| 10 v entries Search:
4 Application Number Current Status Service Name Submitted Date CDB No Centact No Name

No data available in table

Showing 0 to 0 of 0 entries Previous | Next

v Process 37.1.3: click on the application number to open the application and at the same time the
same application will be pulled to my task list.

v Result 37.1.3: The image below represents the application for approval.

Verification /Approver » Application Number804_0000017

Specialized Trade Registration Form

Application Date : 2019-09-09 Application Type : New

Personal Details
CID No : 10203003692 Salutation : Dasho
Name : Tshewang Tenzin Gender Male
Dzongkhag : Trashiyangtse Gewog : Tongzhang
Village : Wogkhar

Present Address
Cell Phone No : 17880455 E-mail Address wangzin33@gmail.coms
Address : Expressway, Olakha, thimphu

A
Category Information
Catagory
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Iy

Carpentry

5 Welding/Fabrication

6 Lhadri (Traditional Bhutanese Painting)

Patra (Curving)

g Transmision & Distribution

9 Underground Power Cable Trenching & Laying

10 Computer Hardware & Networking

Attachment

SpTrade : v SpTrade

Comments Section

Enter CDB Number: SP-206

Remarks:

o [ e |

v" Process 37.1.4: After reviewing the form details, he/she can either approve application, reject or
send back to verifier for re verification.

v Result 37.1.4: Respective acknowledgement slip will be displayed for taking action. Below is the
sample acknowledgement for approving application.

Construction Development Board

The Application Mumber B04_0000017 has been Approved by you.

v Process 37.1.5: Once application has been approved, the same application will be there in print list.
Update payment is not there as registration is totally free service. To print certificate, approver
need to click on the link called Print certificate and then choose category as specialized trade.

v" Result 37.1.5: The application will be listed in the print list under specialized trade service:
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Select Service :
Specialized Trade v

Specialized Traders Application

Show| 10 ¥ entries Search: | 804_ooood| |
. Application CDB Approved Firm Contact
Sl/No Number Number Application Type Date Status MName No

1 804_0000002 5P-206 Registration of Specialized 2019-06-19 APPROVED 77264594 PRINT
Trade

2 804_0000003 SP-207 Registration of Specialized 2019-06-18 APPROVED 17606290 PRINT
Trade

3 804_0000004 SP-209 Registration of Specialized 2019-06-21 APPROVED 17641296 PRINT
Trade

4 804_0000005 SP-208 Registration of Specialized 2019-06-21 APPROVED 17608423 PRINT
Trade

5 804_0000006 Registration of Specialized APPROVED 17751409 PRINT
Trade

6 804_0000007 Registration of Specialized APPROVED 17669795 PRINT
Trade

7 804_0000008 SP-210 Registration of Specialized 2019-07-02 APPROVED 17669795 PRINT
Trade

8 804_0000009 Registration of Specialized APPROVED 17909705 PRINT
Trade

9 804_0000070 SP-211 Registration of Specialized 2019-07-02 APPROVED 17909705 PRINT
Trade

v" Process 37.1.6: Now approver need to click on the link called PRINT after selecting and identifying
the application he/she wanted to print.

v" Result 37.1.6: Following is the sample certificate for specialized trade:
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=

SRR AgY IS
qi'ng'afz'qaw'qﬂiq'iqnl

CDB Registrasion No. 89208
mitial Registrason Dt_: - - et
Registration Approved DL: .
Registration Expiry Date.: =
This is 5o conify that Mis Tshewang Tenzin bearing CID No. 10203003692 of Trasiiy angrse

Dronghhag is a registered “Specialized Trade™ with Construction Development Board. Thwe specialized Trade is
registered with the following speciaization.

Category Specialty Classification
SP1 - Masorry -
SP2 - Plumbing REGISTERED
SP3 - Electrical House Winng .
SP4 - Consyuction Carpentry .
SP5 . Welding & Fabricaion REGISTERED
SPE - Lhadr { Tradtional Bhutanese Parmang) -
SP7 - Patra (Curving) REGISTERED
SP8 - Transmision & Destribution -
59 - Uncrground Power Cable Trenching & Laying -
S$£10 - Computer Hardware & Netaorking REGISTERED

-« -

—

{ Director)
Construction Development Board

Tel No +975-2-326005 / 333502 Fax No. -975-23219509  PostiBox # 1349
E-maill cdbfpdruknet Bt | Wed addaress | www.odb gow. bt

~ r—"
: ]
NOTE: Thvs e-ceraficares is genemaded fom E-Zotio Ondne System %= /:
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38 Renewal of Specialized Trade Certificate

v" Action: Follow the url http://www.citizenservices.gov.bt/

v’ Result: Citizen Services (G2C) portal for the login interface will appears as shown below.

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

Apply and trach your secunly clearance

Check the Manual here

" & cKaase
EQucalion s2rvices reisied i Swhmit gr!s'r'ancs.s.*eeu:emr
DAHE and ECSEA Services raisted fo ,:lL'B.'II: Sarvices
f\ NHDCL ﬁ Judicial
b Services ..L Services
Apply and frack appiications relafed Appiy for judicial Senvices (Such 55
o, .'II:I'J.'E.'I'."E' aifotment and ."I'.-El"l'.'EE"E cemiicares, stesistion of IJCC.'JmE\."I.'S,
Maliensnce senices -F.'I'G_l
Construction Labour and
" Development n Employment

Board Services Services

ADpiy and track constuchion-reisted
s2nices (Reglisiration of condraciors,
architects, specialized frages, atc).

Oiniine Sysiems for Job Sekers, EMpiOyErs
and Foreign Workers” spproval

Apply Secunty Clearance services ower SMS

G2C eServices
m Citizen 4 Security . Audit wiils Business
Details (7] Clearance Q Clearance Bl  Services
View your detzils Appdy ang frack your audit clesrance Apply and track micro frade

loense, refail hrense,
indwstnsl icense efe

ﬁ Thromde Passport
Services Service
Apply far Throma'a sarvices Apply for passpoT SErvices
(Occupancy Cenficale, water, SSwes, and vacuwm fanker
senvices, ei) Msnusl | Service Standards
@ DRA Related fry G2C Online
Services $ 4 Payment

Mak= ondine payment for seiective
G2C Semices
[currentiy for services under MoEA,
RETA, ECSEA and Passpon

Apply and track sanices reiated i
Fegistration of Competant Person,
Impart Authorization, and Technical Awthanzation

Bhutan Online Land Tax
v Payment System

Cinline systems for paying lsnd tax

v Process 38.1: Click on the link called Construction Development Board Services.

v Result 38.1: The following page will appears.

el eintyric
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_ : . GOVERNMENT TO CITIZEN SERVICES, ROYAL GOVERNMEN! (F B
:::J__f_,f‘ In Pursuit of Improving Public Service Delivery

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

'©-Zotin Construction Development Board Services

New Registration
1. Contracior 2. Engineerifrchilect!Suroey
3 Consulant 4. Spedalized Trade
Track Application
Login
1. Lagin

2. Forgot Password

3. Creale User Account for contractars registered with CDB

v" Process 38.2: From the above page, click on the login link and provide correct user name and

password to access services.

v Result 38.2: The following page appears as dashboard to avail renewal and other services.

o 10 cltizen service. ¥ & Wekom= Yeshey Chezom ARCHITECT ~
®News/Motices
o Administrator on 9/8/2019
Applicaiton History
Application Number Service Name: Status Action Date
Note: You ned 1o reapply the following services within 10 days. Vour reapply link will be disa

ject Office | OFFICE OF THE PRIME MINISTER.

v Process 38.3: To avail renewal service, applicant need to click on the link called Renewal of
certificate.

v Result 38.3: The following page appears.
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Construction Development Board » Renewal of Specialized

Feas Structure for Specialized Trader Registration

Waliaty (yrs) Registration Fees (Nw.) First Renewal Fees(MNu.) Second Renewal Fees(Nu.) Panalty for late{Nu.) Panalty for Lost{Nuw.)

3 Free 1000.00 500.00 100.00 1000.00

v Process 38.4: The above screen is just for information to avail renewal services.

v Result 38.4: After clicking on Proceed to renewal button, the following renewal form will be

displayed.
Congtruction Developmernt Board » Renewsl of Specialimed Trade ® COE Mumber 5754136
=8 Application for Renewal of Specialized Trade

Personal Details:

CiDNo: 1I20E0000ES

Salutation : M. A
Name Mir. Earma Warngd

Dzomgkhag :

Gewog :

Village :

Category Information:

Masonary © Plumbing © Electrical © Carpentry & Welding/Fabncation

Contect and Address

Mobile Mo 17863120 E-mail Address: veargEin=SgemalLoom
Telephons Ma* Tpn Moo

Employer Narme: Employer Address:

Attachment
NoteMuitiple Atachment can be uploaded by clicking browse button below

Slno Document Attached File Size Delete
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v Process 38.5: On submitting the application details, the system will display acknowledgement
receipt.

v Result 38.5: Following receipt will be displayed.

Construction Development Board

Your application has been successfully submitted and your application number is 809_0000002

Your application is forwarded for Verification and Approval. You can track your application using Above Application Number.

Thank You.
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39 Renewal of Specialized Trade Verification
39.1 Process 1: Verification of Renewal of Specialized Trade

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

'©-Zetin Construction Development Board Services

New Registration
1. Contrascior 2_ Enginesr/frchilectSumoey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Password

3. Creale User Account far confractars regisbered with CDB

v" Process 39.1.1: Provide correct user name and password to access system from login link above.

v" Result 39.1.1: On clicking login button the following dashboard will appears:

o
Architect Application |
o~
uil

Al the application submitted by citizens can be access from here for further action. Any of the p pick the by clicking on the right link with respect to the CDB services. after picking of

Construction Development Board » Task List

J Verification/Approval of application

9
CONSULTANT
Contractor Application

ARCHITECTS ~

SPECIALIZED TRADE ~

claiming the application from group task to my task,you can open that application for the further process

v Process 39.1.2: After clicking on renewal / cancellation of specialized trader application link under
Specialized Trade from side menu, all the application submitted for renewal and cancellation of
specialized trade will listed in task.

v" Result 39.1.2: The following image represents the task list describe above:
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O Government to citizen service delivery initiative & Welcome Dechen Chaden ,cdb verifier ~
#HOME QTRACK APPLICATION ~UPDATE PASSWORD

Consiruction Development Board » Task List

CONTRACTOR - Group Task

CONSULTANT - Show | 10 v entries Search

ARCHITECTS Application Number * Service Name Current Status Submitted Date CDB No Contact No Name

806_0000028 Renewal of Architect/Engineer Registeration SUBMITTED 09/09/2019 BA-179(F) 77385468 Tshewang Tenzin

Showing 1101 0f 1 entries Previous - Next

SPECIALIZED TRADE ~

My Task
Show| 10 v entries Search:

4 Application Number Current Status Service Name Submitted Date CDB No Centact No Name

No data available in table

Showing 0 to 0 of 0 entries

v Process 39.1.3: Now to take action on that application, verifier needs to click on application number
from group task, which will open application and at same time application get claimed to my task.

v Result 39.1.3: Below screed shows the application submitted for renewal.

Verification /Approver Cancellation null » Apglication Mumb=r209 0000002

Application Tygs : nul

Fersonal Detsils

CDB No ER-13

CID M

Salutation Mr.

N Mir. Karmna Wangad
Dzongkhag

Gawog

village

Contact and Address
Mobilke Mo E-miail Address: wangAnSEEgmal.com

Tedephone Mo Tpn Mo

Empltper Mamie Ermployer Sddress

Category information

Mazonary O Piumbar B Electrical [ Canpantry D 'Walding Fabrcation

Aftachment

Comments Section
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v" Process 39.1.4: After reviewing application details, verifier can either verify application or forward
for approval or application can be rejected with some reason.
v" Result 39.1.4: The respective acknowledgement page will be displayed. Below screen is the

acknowledgement for verification.

Construction Development Board

The Application Number B09_0000002 is Verified And forward for the Approval

Page 157



G2C System Enhancement — CDB User Manual

40 Approval Renewal of Specialized Trade application
40.1 Process 1: Approval of Renewal Application

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

'©-Zetin Construction Development Board Services

New Registration
1. Contrascior 2_ Enginesr/frchilectSumoey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2. Forgot Password

3. Creale User Account far confractars regisbered with CDB

v" Process 40.1.1: Provide correct user name and password to access system from login link above.

v" Result 40.1.1: On clicking login button the following dashboard will appears:

o
Architect Application |
o~
uil

Al the application submitted by citizens can be access from here for further action. Any of the p pick the by clicking on the right link with respect to the CDB services. after picking of

Construction Development Board » Task List

J Verification/Approval of application

9
CONSULTANT
Contractor Application

ARCHITECTS ~

SPECIALIZED TRADE ~

claiming the application from group task to my task,you can open that application for the further process

v" Process 40.1.2: After clicking on renewal / cancellation of specialized trade link under Specialized
Trade from side menu, all the application submitted for renewal and cancellation will be listed

there.

v" Result 40.1.2: The following image represents the task list describe above:
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O Government to citizen service delivery initiative & Welcome Dechen Chaden ,cdb verifier ~
#HOME QTRACK APPLICATION ~UPDATE PASSWORD

Consiruction Development Board » Task Li

CONTRACTOR - Group Task

CONSULTANT ~

Show | 10 v entries Search
ARCHITECTS » Application Number 4 Service Name Current Status Submitted Date CDB No Contact No Name
806_0000028 Renewal of Architect/Engineer Registeration SUBMITTED 09/09/2019 BA-179(P) 77385468 Tshewang Tenzin

SPECIALIZED TRADE ~

Showing 1101 0f 1 entries Previous - -

My Task

Show| 10 v entries Search:

4 Application Number Current Status Service Name Submitted Date CDB No Centact No Name

No data available in table

Showing 0 to 0 of 0 entries

v" Process 40.1.3: Now to take action on that application, approver needs to click on application
number from group task, which will open application and at same time application get claimed to
my task.

v" Result 40.1.3: Below screed shows the application submitted for renewal.
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Verification /Approver Cancellation null = Application Mumbs=rB08_ 0000002

Soeciphred Tade Ragistrathon Fomm

Appiicafion Dafs : Z0%-09-09 Applcation Ty
Parzonal Details

CDE Mo S

CID Mo S

Salutation M.

Dzongkhag
O

Wilage

Cantact and Address
Mobik Mo =il Address vangansaEamall.com

Telephaoine Mo Tpn Mo

Emplorper Masme Employer Addness

Category information

Mazonary O Plumbar 50 Elsertriced Carpantry U 'Whald I ngeFa brices kon.
Aftachment

Comments Section

Cormimenis from Varifer *arifad

v' Process 40.1.4: He/she can take any of the action from Approve, Send back and reject after
reviewing the application details. If application details are complete and all attachment are there,
then approve and forward for payment approval. If application details are incomplete then
application will be rejected mentioning reason and notify to applicant in email as well as in SMS.
He/she can also send back to verifier if application needs re verification.

v Result 40.1.4: Respective acknowledgement will be shown and below represents for the approval.

Construction Development Board » Acknowledgement

The Application Mumber 809_0000002 has been Approved by you.
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41 Update payment and Printing of Specialized Trade certificate
41.1 Process 1: Printing certificate for specialized trade
v’ Action: Printing of certificate can be done by Approver, payment approver as well by the applicant

them self from the url http://www.citizenservices.gov.bt/CDB

v Result: Citizen Services (G2C) portal for Login page will appears as shown below.

HOME | PSD INITIATIVE | SERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

'©-Zotin Construction Development Board Services

New Registration
1. Contrascior 2_ Enginesr/frchilectSurvey
3 Consulant 4. Specalized Trade
Track Application
Login
1. Logn

2_ Forgot Password

3. Creale User Account far confractars regisbered with CDB

v" Process 41.1.1: Provide valid user name and password.

v" Result 41.1.1: Following dash board will be displayed

Construction Development Board » Task List

CONTRACTOR ~ Verification/Approval of applicatio

0

Architect Application f
~ r

Al the application submitted by citizens can be access from here for further action. Any of the p pick the by clicking on the right link with respect to the CDB services. after picking of

9
CONSULTANT ~
Contractor Application

ARCHITECTS ~

SPECIALIZED TRADE ~

claiming the application from group task to my task,you can open that application for the further process

v Process 41.1.2: After clicking on renewal of specialized trade services, the task list will be displayed.

v" Result 41.1.2: Following page appears
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O Government to citizen service delivery initiative & Welcome Dechen Chaden ,cdb verifier ~
#HOME QTRACK APPLICATION ~UPDATE PASSWORD

Consiruction Development Board » T=

CONTRACTOR - Group Task

CONSULTANT ~

Show | 10 v entries Search
ARCHITECTS » Application Number 4 Service Name Current Status Submitted Date CDB No Contact No Name
806_0000028 Renewal of Architect/Engineer Registeration SUBMITTED 09/09/2019 BA-179(P) 77385468 Tshewang Tenzin

SPECIALIZED TRADE ~

Showing 1101 0f 1 entries Previous - -

My Task

Show| 10 v entries Search:

+  Application Number Current Status Service Name Submitted Date CDB No Centact No Name

No data available in table

Showing 0 to 0 of 0 entries

v" Process 41.1.3: click on the application number to open the application.

v' Result 41.1.3: The application will open to update payment.

v" Process 41.1.4: Once payment is updated, then the application will be there in print list. Click on the
Print certificate link to print the same application. After selecting the application from print list,
print and issue the certificate.

v" Result 41.1.4: Following image is the same certificate.
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CERTIFICATION
CDE Registrason No.- SP-208
ntial Registrason Dt . - —omiant
Registration Approved D= m’
Registration Expiry Date.: Rt
This is 5o cortify that Mis Tshewang Tenzin bearing CID No. 10203005692 of Treshiyangtse
Dxomghhag is a reg “Sp w*m&-mmmmrmn
registered with the following specialization
Cdbgory Sp.clalt_y Classification
SP1 - Masorry -
SP2 . Plumbing REGISTERED
SP3 - Blectnocal House Wwing -
SP4 - Consyuction Carpentry B
SPS5 - Welcding & Fabeicaion REGISTERED
SPS - Lhadr | Traational Bhutanese Painang) -
SP7 - Patra (Cuarving) REGISTERED
SP8 . Tr » & Destribution -
SF9 . Unarground Power Cable Trenching & Laying -
SP10 - Comp k 0 cking REGISTERED
/-6""(— g
{ Director)
L= ction Develop t Board
Tel No +975-2-326035 7 333502 Fax No: 9752321930 - Post Boa # 1349
E-maft cob@Rondmat Dt Web aomress | www.odh gow. bt
)
NOTE: Thvse- is g fom E-Zotin Onéine System. \ \_:..-f/.
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42 Cancellation of CDB Certificate

v" Action: Follow the url http://www.citizenservices.gov.bt/

v’ Result: Citizen Services (G2C) portal for the login interface will appears as shown below.

A COVERNMENTTO CITIZEN SERVICES, ROVAL GOVERNMENT ORBIUAN
S In Pursuit of Improving Public Service Deliye

HOME | PSD INITIATIVE | SERVICES | S3ERWICE DELIVERY STAMDARD S | CONTACTS

G2C eServices
‘ Citizen o Security [ Audit migw Business
Details b Clearance o Clearance Bl  Gervices
VISt youT oafals Appiy and rack Four SECUARY Clearance Apnsly and dmok your sudd ciarsnce Appiy and frack micro rede
’ e o ' Ncense, refal Noense,
Apply Security Clearance services aver SMS Indusinial Noense efc.
Chesch the Manual hese
Educational eKaaszel Thromde Passport
Services Services Service
Educadion servioes raimeg fo Submi grevances= eoback S e e SRS S e
—— . . - e (Cecupancy Cerfificades, waler, S=wer, nd YBCULT faower
DAHE ang BCSES Sanvices refated do nublc sandcEs serias, mr] Manual | Service Standards
NHDCL ﬁ Judicial @ DRA Related Ewli G2C Online
WA Services l Services Services 4l Payment
Appiy and track spoicanions raisdsg Ay for junicial ssrices fsuch a5 Apsly snd frack sarsioss raimisd o R 5'-'#':"'?_“’{"':'": SrEZEEE
o howsing alcimend ang maTage cerfficales, aliesisdion of documents, Regisrafion of Compaden Ferson, . . b.-.::- "'-Hﬁ_ M
malranEnre Car g ade) oot AufMorizaion, ang Tachnicai Authanzasian, " s_'_mﬂ fmoer Moss,
RETA, BG5ES and FasspoT
Construction Labour and Bhutan Online Land Tax
= Development Employment ) Payment System
Board Services Services
A o frack L=yl jafed
oo oL S come s s et ey
v isiraffon of confractors, 2 Eorainn Worers' ssprmal Onina systems for paying iand 155
archisss, spechized fages, o).

v Process 42.1: select the Construction Development Board Services.

v Result 42.1: The following will appears.
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: . GOVERNMENT TO CITIZEN SERVICES, ROYAL GOVER
:'.':3.-»-*"'4{ In Pursuit of Improving Public Service Delive

]

HOME | PED INITIATIVE | 3ERVICES | SERVICE DELIVERY STANDARDS | CONTACTS

‘©-Zotin construction Development Board Services

New Regisraton
1. Confraciar 2. EngineanfrchiloctSurvay
3. Consulant 4. Bpecialized Trade

Track Application

Login
1. Login
2. Forgol Password

3, Creale User Account for conlractors registered with COB

v Process 42.2: From the above page, click on login to apply cancellation service.

v" Result 42.2: The following page appears

o Government to citizen service delivery initiative
_ B o L L S

®,News/MNotices
o Administrator on 9/9/2019

Applicaiton History
Application Number Service Name Status Action Date
809_0000002 Renewal of Specialized Trade APPROVED 2019-09-09
809_0000002 Renewal of Specialized Trade VERIFIED 2019-08-09
809_0000002 Renewal of Specialized Trade SUBMITTED 2019-09-09

Note: You need to reapply the following services within 10 days. Your reapply link will be disabled after 10 days

© 2016 G2C Project Office | OFFICE OF THE PRIME MINISTER.

v Process 42.3: Click on any of the Link called cancellation of certificate from menu.

v" Result 42.3: The following page appears
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o e tnuesion Deassabord et Eaanc Coorsom lotior of Speeciol ed Theds CON2 Siarrs mer Sae— T S

O Sopn i e S Tl iewoe o Soesielens Tre=ds

Tow erw chou® 4o conoed Four eghrisiion wih Comstuciion Deesdopment Boerdl Do you wish o procsed? 'Upos conosld ieSion, powr

mozzert e e rssomas’sie mo D pTe SEro ot ow mmg s wOES S0 for prcites S rwe omera.

Bmayon for cascslieto

Sabslialas =i -

Pl Pl e Vil

Slemseery Phur—mbieg - o e Cerpemrriry e =i Tebricesion

W o ITEEIT2S E-mail Acidreos TSI el Lo
Tabwps crvm Plao™ T M

Ermciopes Marm Emnplower Sctdrees

Mo Rfstpeie Al geteraarel e e cpsioeacerd Sy Siaehirny Seoerner STz Basioeers

= ez Do el S Pt Fiw Sre D b

v Process 42.4: After attaching and mentioning application details, applicant will finally submit form.

v Result 42.4: The following page appears as success message

Construction Development Board » Acknowledgement

Your application has been successfully submitted and your application number is B09_0000003.

Your application is forwarded for Verification and Approval. You can track your application using Above Application Number.

Thank You.
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43 Cancellation of CDB Certificates

43.1 Process 1: Verification of Cancellation of CDB Certificates

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

v
v

©-Zotin Construction Development Board Services

MNew Regisraton
1. Confraciar 2. Engineanfrchilecl/Suray
3. Consulant 4. Specialized Trads

Track Application

Login
1. Login

2. Forgol Passward

3. Creale User Account far conlractors registerad with COB

Process 43.1.1: Enter Login id and password. Then Click “LOGIN” button.
Result 43.1.1: The following dash board page appears:

Construction Development Board » Task List

CONTRACTOR -

CONSULTANT =

ARCHITECTS ~

SPECIALIZED TRADE ~

Verification/Approval of application
9 o

Contractor Application

3

Architect Application

Al the application submitted by citizens can be access from here for further action. Any of the responsible person can pick the application by clicking on the right link with respect to the CDB services. after picking or

claiming the application from group task to my task,you can open that application for the further process

Process 43.1.2: To verify the cancellation application, then verifier need to click on the cancellation

service from side menu.

Result 43.1.2: The task list for that cancellation will be displayed.
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O Government to citizen service delivery initiative & Welcome Dechen Chaden ,cdb verifier ~

#HOME QTRACK APPLICATION UPDATE PASSWORD

Consiruction Development Board » Task List

CONTRACTOR ~ Group Task

CONSULTANT ~ show| 10 ¥ | entries Search

ARCHITECTS ~ Application Number * Service Name Current Status Submitted Date CDB No Contact No Name
806_0000028 Renewal of Architect/Engineer Registeration SUBMITTED 09/09/2019 BA-179(F) 77385468 Tshewang Tenzin

SPECIALIZED TRADE ~

Showing 1ta 1 of 1 entries Previous - Next

My Task
Search:

Show| 10 v entries

4 Application Number Current Status Service Name Submitted Date CDB No Centact No Name

No data available in table

Showing 0 to 0 of 0 entries

v Process 43.1.3: Click on the Application number to open the application details.

v Result 43.1.3: The following application appears for verification.

Verification /Approver Cancellation null = Acglicaton b

SneciahTed T Ragistration Ramm
Aggileafion Daha | 2009-19-10 Applcation Tygs: : nul
Personal Detsils

CDE No SF-136

CID Moy

Salutation Mr.

M M. Karma Wangl

Tzorghtisg

Tawiog

wilage

Contact and Address

mail Address wangdnS3Egmal.com

Mobilk Mo
Tedephone Mo Tpn Mo

Employer Mame Empdoyer Address

Category information

masonary O Pumbsr O Elactrical O Canpantry O Walding Fabrication
Affschment

Comments Section

vy et T
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v Process 43.1.4: The verifier can either verify and send for approval or reject the same application
with reason which will be notified to applicant through email and SMS.
v" Result 43.1.4: Acknowledgement page will be displayed for this action. Below is the

acknowledgement page for verification.

Construction Development Board

The Application Number B09_0000003 is Verified And forward for the Approval
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44 Cancellation of CDB Certificates
44.1 Process 1: Approval of Cancellation of CDB Certificates

v" Action: Follow the url http://www.citizenservices.gov.bt/CDB

v Result: Login form for the verifier for CDB will appear as follows.

‘©-Zotin construction Development Board Services

New Regisraton
1. Confraciar 2. EngineanfrchiloctSurvay
3. Consulant 4. Bpecialized Trade

Track Application

Login
1. Login
2. Forgol Password

3, Creale User Account for conlractors registered with COB

v" Process 44.1.1: Enter Login id and password. Then Click “LOGIN” button.
v" Result 44.1.1: The following dash board page appears:

Construction Development Board » Task List

CONTRACTOR - Verification/Approval of application
: [

CONSULTANT =

Contractor Application Architect Application

ARCHITECTS ~

SPECIALIZED TRADE ~

Al the application submitted by citizens can be access from here for further action. Any of the responsible person can pick the application by clicking on the right link with respect to the CDB services. after picking or

claiming the application from group task to my task,you can open that application for the further process

v" Process 44.1.2: To verify the cancellation application, then verifier need to click on the cancellation
service from side menu.

v Result 44.1.2: The task list for that cancellation will be displayed.
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O Government to citizen service delivery initiative & Welcome Dechen Chaden ,cdb verifier ~

#HOME QTRACK APPLICATION UPDATE PASSWORD

Consiruction Development Board » Task List

CONTRACTOR ~ Group Task

CONSULTANT ~ show| 10 ¥ | entries Search

ARCHITECTS ~ Application Number ~ Service Name Current Status Submitted Date CDB No Contact No Name
806_0000028 Renewal of Architect/Engineer Registeration SUBMITTED 09/09/2019 BA-179(F) 77385468 Tshewang Tenzin

SPECIALIZED TRADE ~

Showing 1ta 1 of 1 entries Previous - Next

My Task
Show| 10 v entries Search:
4 Application Number Current Status Service Name Submitted Date CDB No Centact No Name

No data available in table

Showing 0 to 0 of 0 entries

v Process 44.1.3: Click on the Application number to open the application details.

v Result 44.1.3: The following application appears for verification.

Verification /Approver Cancellation null = Scplication b

Speciaized Trade Registration Farm
Aggileafion Dahs : 209-19-00 sppication Tygss : nul
Fersonal Detsils

COE Mo so-13g

IO Mo

Salutation Mr

NATH: Mir. Karma 'Wamgaol
Dronghthag

Tawodg

Wilage

Contact and Address

Maobile Mo =mail Address mangn53Egmal.com

Telephone Mo Tpn Ma

Empiloyer Mame Empicyer Address

Category information

Masonary O Plumbsr £ Ekctrical O Canpantry £ 'Walding Fabrication
Affschment

Comments Section

Comments from Verifier sadfgazcr

Crvon [ s | s |
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v Process 44.1.4: The approver can either approve, send back to verifier for re verification or reject

the same application if required.
v" Result 44.1.4: Acknowledgement page will be displayed for this action. Below is the

acknowledgement page for Approval.

Construction Development Board
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